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To obtain a position that will enable me to use my strong organizational skills, educational background and ability to work well with team.
PROFESSIONAL PROFILE
· Good functional and technical knowledge on the implementation of FINACLE and banking services.
· Abilities in synergising operations to facilitate organisational growth, institution-building and strengthen organization culture through involved and motivated leadership. 
· Possess excellent interpersonal, communication and organizational skills with proven abilities in training & development, customer relationship management and planning and problem solving skills.
· Ability to facilitate a team approach to achieve organizational objectives, increase productivity and strengthen employee morale.
· Results - proven, growth oriented, focused & enterprising professional with a documented record of strong, decisive executive leadership. 
CAREER HIGHLIGHTS

July ’08 – Till date 
Assistant Manager (Retail Banking) 

            IDBI Bank LTD, Mumbai, India

Role:
· Performed the required KYC screenings on customers documenting the information obtained on the clients as required by KYC procedures.

· Conducted KYC Due Diligence on a wide range of entity types (Trusts, LLC's, Partnerships, and Corporations).

· Major Area of Responsibilities include Document Verification and end to end processing of Savings, Current and Fixed Deposits as per the request from the Branches via Account Opening Forms, web based Fixed Deposits via FD software module within the specified Turn around Time. Priority/Urgent processing of AOF’s as per the request of the branches in T + 0 Turn around Time.

· Parking of funds in the Retail Banking Suspense via Transaction Maintenance with value date to reverse the outstanding amount from CPU Suspense to the Retail Banking Suspense.
· Data Quality is one of major area of importance. It is ensured that rectification of minor errors if any in the system by proper verification with Account Opening Form at all times reducing the error rates to less than 1% percent at all point of times.

· Maintaining and informing the management via MIS regarding the account opening and returns on daily basis.
· Process improvement procedures and allied compliance activities assigned by supervisor from time to time.

· Extensively involved in conducting UAT’s for Scan based account opening which was launched by the bank on April 21st 2015.
· Successfully implemented automation of FD rollover activity through launch of FD Rollover software which helps in reduction of TAT required for processing of requests and reduction in manual errors while Data Entry. 

· Development of General and Life insurance linked saving A/C by coordinating with Product and Intech Team. The same is successfully done with the launch of RSINS insurance linked saving A/C.
· Liaised with front office, technology and operations as part of the KYC process.
· Maintained close working knowledge of assigned tasks and advised supervisors of their progress and any matters of concern.
· Confirmed timely resolution of work assignments by organizing and prioritizing appropriately. Performed appropriate and confidential handling of sensitive information.
Major Attainments:
· Verification of Account opening forms and account opening under strict adherence to KYC with minimum Turnaround Time.
· Detection of fraud in account opening by seizing fraudulent and bogus documents to prevent AML activities.
· Compliance of 775 Audit queries raised by Audit Committee Board in 1 month for a period from Jan 09 – June 09.
· Provide training to different personnels of Branches regarding the KYC norms of the Bank.
· Reducing the rejection rate with improved coordination and communication with branches personals regarding KYC norms. 
· In the Last 7 Years of Service, Received Very Good ratings in Performance Appraisal.
ACADEMIA
· M.com

           Mumbai University, India


           2010 

· B.com
                        Mumbai University, India


           2008
CERTIFICATIONS

· CAIIB

           Indian institute of banking and finance

2012
· JAIIB 

           Indian institute of banking and finance

2011
PERSONAL DETAILS

Date of Birth  
: 22ndApril, 1988
Pref Location
: UAE
