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Position Sought: Customer Service Associate, Food Attendant/ Waiter or any position that suits my qualification.
Career Objective:
To accomplish and fulfill my desire to work in an environment where I can offer my experiences. To learn more as I grow in a company or with an employer who is willing to give me a chance to improve and use many other skills that I have. I am willing to learn, if given the opportunity.
Work Experiences:
Food Attendant/ Waiter (January 2013 - July 2015)
Summit Ridge Hotel (Tagaytay City, Philippines)
Duties and Responsibilities:
Greeting customers who walk in to the food joints or restaurants. Responsible for all guest’s needs. 
Taking down their orders. 
Give some adequate feeling at home while you are serving the guests. Ensuring that foods will be served on time. 
Providing good customer service. 
Customer Service Associate (March 2011 – November 2012)
Music Source (SM Dasmariñas, Cavite, Philippines)
Duties and Responsibilties:
Attends and assists customer’s needs geared toward achieving monthly sales quota and maintaining excellent customer service. 
Provides feedbacks to the Store Manager as to the movement of stocks and assisting him in replenishing/ ordering of stocks. 
Monitors stocks thru monthly inventory. Receives and monitors deliveries. 
Arranging merchandise by category. 
Seminars/ Training Attended:
Stay and Learn (August 20, 2010)
Microtel Inn and Suites-Eagles Ridge, Cavite
General Trias Cavite, Philippines
Food and Beverage (November 8, 2010- January 13, 2011)
Annie’s Restaurant at Summit Ridge Hotel
Tagaytay City, Philippines
Service Excellence (March 12, 2013)
Cravings Center Katipunan Avenue
Loyola Heights, Quezon City, Philippines
Highest Educational Attainment:
Tertiary
Diploma in Hotel and Restaurant Management
Cavite State University – Main Campus
Indang Cavite, Philippines (2009-2011)
Strength/ Abilities:
Strong leadership, interpersonal and group management. Can easily adjust to any situation, flexible and dependable. Creative and open minded. 
Team player, honest and dyna 
Character References:
Available upon request.
Personal Data:
Date of Birth:      October 27, 1989
Age:
25 years old
Civil Status:       Single
Citizenship:
Filipino
Height:
5’6”
Religion:
Roman Catholic
Dialect Spoken:    English & Tagalog
This is to certify that the above-mentioned information is true to the best of my knowledge and belief.
