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Key Skills& Qualifications
· Effective  inter-personal communication

· Active listener for problem solving with work team and patients
· Fast learner
· Efficiently able to work in a team and coordinate
Professional Development
Worked in Sterling Backcheck from 22nd June to 31st August 2015

Senior Associate – Operations – Order Creation.

Worked in KartavyaHealtheonPvtLtd since January2011- May 2015
Kartavya disease management is a patient-centric service model, where all services which a patient requires are provided at the patient’s doorstep and the servicing team ensures that the individual is given assistance and support on a regular basis through telephonic calls, SMS, pill reminder machine and personal visits by field based counselors.
· Patient  AssistancesProgramme Since 2012
KartavyaHealtheon Pvt. Ltd., Mumbai, INDIA

· Enrolling the patient in the programme for disease like Cancers, Kidney transplation and Rheumatitis.
· Counseling the patients
· Coordinating with field team for personal counseling to the patients.

· Co-ordinating with DCA of differentterritories on a daily basis for patients.
· Issuing the freemedication on time
· Co-ordination with Supply chain for the dispatch of the medication
· Tracking the details of dispatched medication
· Tracking the payment done by the patient for the purchase of the medication
· Guidanceto the patient regarding the side effect.
· Monthly remindersgiven for the purchaseof the drug.
· Reporting adverse event of the patients
· Training the new joinees
· Performing the duties and responsibilities of a Project Co-ordinator in her absence
· Diabetes Guidance Advisor in 2011
KartavyaHealtheonPvt. Ltd., Mumbai, INDIA

· Interacting with patientsand giving them awareness about their disease.
· Interact with the patients to ascertain grievances and resolve it by coordinating with the concern departments on a day-to-day basis
· Coordinating with field team to get in touch with patient and counsel the patient as per there convenient time. Maintaingall the record of the material and booklets dispatched to the field team and patients.
· Reporting the clients on monthly basis.
· Coordinating with DCA and RM through conference call for the weeklyprogress of the program and plan new strategies
· Analyze the feedback forms and execute measures according to the feedback
· Co-ordinating with the Programme Advisor for patient update and follow ups.
· Co-ordinating with SRL Lab for any issues related to the patients tests and reports.
Ward Management Executive, April 2008- December 2010
M/S Bethany Trust- Lok Hospital, Thane

Duties, Responsibilities and Work Done:

· Interact with the patients to ascertain grievances and resolve it by coordinating with different departments on a day-to-day basis.

· Unresolved problem taken up to the higher authority
· Analyze the feedback forms and execute measures according to the feedback 
· Explain the procedures and formalities of the hospital to the patients and the caretaker`s
· Allocating the bed Occupancy and handing over the reports. 

· At the time of discharge:-

· Co-ordinate with reception, RMO’s, and Consultants for discharges.

· Attend to any clarification regarding post discharge requirement.

· Handle insurance claims for patients.
· Handling the Billing department for Credit Patients.

· Coordinating with the Insurance Company for payment.

· Attend the Department Head Meetings.
· Periodically present reports of patients’ feedback.
· Prepare the minutes for the Department Head Meetings.
· Handling the team

· Training the team and co-ordinating with them on daily basis

Worked as Voluntary Trainer , 2007-2008
M/S SnehaSagar Center (Malad)
SnehaSagar Society is a trust actively involved in uplifting the marginalized, socially depressed and those living under sub- human conditions in the slums and streets of Mumbai
Duties, Responsibilities and Work Done:
· Organizing Camps 

· Having individual counseling session with slum children
Freelance Job

Advisor, 2005-2006
TATA AIG Life Insurance Company, Mumbai
Summer Work Experience
Customer Care Executive (May 2005-July 2005)

Prudential ICICI Mutual Fund, Mumbai
Tele-Marketing Executive, (June 2006)
Sercon Pvt. Ltd. (Event Management), Mumbai
Educational Qualification
1. SSC from Bombay Board in the year 1999 (Ist Class)

2. H.S.C from Maharashtra Board in the Year 2002 (II Class) 

3. B.Sc. from Mumbai University in the year 2005 (II  Class)
Computer Proficiency
1. Basic Computer Knowledge ( Ms Word, Excel, Power Point)
2. Novella Hospital Management System.
3. Synchrony Software
Extra-Curricular Interests 

Photography,Trekking, Traveling, singing, dancing, teaching underprivileged children (SnehaSagar)

Activities &Achievements

Attended 8 Days workshop on REBT – Rational Emotive Behavioural Therapy & Transactional Analysis in the year 2014.

Attended the National Himalayan Winter Trekking Expedition organised by the Youth Hostels Association of India during December 2014 – January 2015
Employee of the year 2013 for outstanding commitment & dedication at KartavyaHealtheon Ltd.
Secured Second place in Throw Ball at the annual Inter school sports meet 1998.

Personal Information

Nationality                                : Indian

Date of Birth                             : October 31, 1983

Languages Known                    : English, Hindi,Tamil& Marathi

Date:-

Place:-

