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PERSONAL DETAILS
· Nationality:                     Kenyan
· Marital Status:                Single

· Gender:                            Male

· Religion:
                         Christian

· Languages:
        English and Swahili (written and spoken)
PERSONAL AND CAREER ATTRIBUTES

· To utilize the potential in me to achieve optimal work experience.

· To utilize my ability and capability to work in any new environment
· Hardworking, punctual, focused and dedicated person.
· An outgoing team player willing to learn on the job. 

CAREER OBJECTIVE 

To work with a firm or organization that enables me to put the skills and knowledge that I have so far acquired to task in pursuit of its objectives in an environment conducive for acquiring and developing new skills.

WORKING EXPERIENCE
2012 - 2014 

: Carnivore Restaurant Nairobi
Position
            : Waiter
· Greets guests and presents them with the menu.
· Informs guests about the special items for the day and menu changes if any.
· Suggest food and beverages to the guest and up sell.
· Take food and beverage orders from the guest 
· Performing basic cleaning tasks as needed or directed by supervisor. 
· Punch the order on the POS machine and make sure to enter the special requirements made by the guest while ordering the food. 
· Communicate to the guest and provide assistance with their queries.
· Server food and beverage to the guest as per the course of order.
· Observes guests and ensure their satisfaction with the food and service.
· Promptly respond to guest with any additional request.
· Maintaining proper dining experience, delivering items, fulfilling customer needs, offering desserts and drinks, removing courses, replenishing utensils, refilling glasses. 
· Prepare mixed drinks for service to customers table. 
· Assist bus persons with stocking and maintain the restaurant par stock levels and side station.
· Help other areas of the restaurant such as answering telephones and completing financial transactions.
· Close the shift on the POS terminal.
EDUCATION BACKGROUND

JAN 2012 – DEC 2014 : Nairobi Institute  of Business  Studies  - Diploma in hospitality management.

 Compuera College-  Computer  Packages

2005 – 2009 

: Gathiurini Secondary School -Kenya certificate of secondary education

1996 – 2004 

: Gathiruini Primary School -Kenya certificate of primary education

HOBBIES AND INTERESTS
· Adventure

· Socializing with different people

· Swimming

· Hiking

SKILLS
· Computer literate

· Ability to speak and write English and Swahili

· Good interpersonal skills.

