             CURRICULUM VITAE
BIRTH-DATE:
08/01/1974

SUMMARY:
13+ Years’ experience in Operations of Third Party and Captive ITES/BPO/KPO units in Voice, Non-Voice, & Customer service.
SKILLS:
Good communication and customer service skills. Creative problem-solver and marketer, who can see big picture while never losing sight of details that deliver results. Goal-driven achiever with strong organizational skills and detail orientation. 
EDUCATION:
M.B.A. (Marketing) (S.V.I.M., Kadi), North Gujarat University

B.Sc. (Chemistry) with Second Class from Gujarat University

PROFESSIONAL EXPERIENCE:
Executive (Direct Fulfillment)
Vodafone India Services Pvt. Ltd., 15 March 2012 – Continue…..
Achievements: -
Champion for the Months - Oct 12, Feb 13
Primary Queue of New Corporate Connections (Voice-Data-3G/4G)
Multi-tasking between Corp. Connection & Corp. Order queue on daily basis to fulfill business stays within SLA

Take care of Calls & provide resolutions to queries (tracking order)
Coordinate with business teams offshore (Optima/Fonua) & onshore in understanding and refreshing existing documents with new requirements / change requests to meet Customer Order / Query to track order
Help team members in sorting out queries or with new updates to streamline workflow
Online Chat Representative (OCR)

Effective Teleservices Pvt. Ltd. (Division of Etech Inc.), December 2011 – March2012
Take multiple inbound chats with prospective business customers in designated market area to qualify leads and explain type of service or product offered.
Communicate ongoing promotions and new or upgraded products.
Follow up with customers to assure satisfaction, respond to queries, solicit further sales, and solve or refer problems.
Business Analyst (Key Opinion Leader (KOL) Profiling)
Motif India Infotech Pvt. Ltd., Ahmedabad, March 2007 – September 2011
Assemble comprehensive information such as the physician’s biographical info, publication activity, clinical trials, historical involvement, grant activity, qualifications, current position, national association memberships, awards, advisory roles to pharmaceutical majors, etc. on individual physicians from publicly available resources as well as commercial resources.
Mentoring of new recruit’s & imparting knowledge required for to day to day performance to meet business requirements.
Achievements: -
Top Performer Award:-
Jun ’11,  Jul ’10, Jun ’10,  Aug ‘09, May ‘09, Dec ‘08, Nov ‘08, Apr ‘08, Nov ‘07

Quality Circle Mentor:-
 May ’09, Apr ’09, Mar ’09, Feb ’09

Quality Circle Member:- 

Jul ’10, Jun ’10, Aug ’09, Jul ’09, Jun ’09, Jan ’09, Dec ’08, Nov ‘08
Relationship Executive (RE)
ICICI Bank Ltd., Ahmedabad, October 2005 – November 2006

Function as versatile team player with ability to quickly assess, comprehend, and manage new business scenarios, customer groups, and product types. To recruit a team of 6-8 sales executives, train them, groom them, and provide healthy environment to generate leads and achieve sales target to meet the organization goals and bank targets. Promote customer satisfaction through personal interaction.
Direct Marketing Representative (DMR)
Airtel Enterprise Services, 06/05-08/05
To work independently and achieve sales target via making cold calls in corporate i.e. Corporate Selling.
Medical Transcriptionist (MT)
Saral Software Solutions P. Ltd., 04/00-10/03
To convert voice-recorded reports as dictated by physicians and/or other healthcare professionals into text format which requires a thorough understanding of their pronounciation and their slangs.
COMPUTER SKILLS:

Windows: Microsoft Word, Excel, Access, and PowerPoint.

Internet proficiency (HTML, FrontPage)
STRENGTH:
Analyzing approach, achieving goals, capability to convince potential customers to make a purchase, knowing business ethics, teamwork, energy, responsibility, accuracy, ability to learn things quickly, striving to increase professional level.
LANGUAGES: 
Gujarati, Hindi, & English.
HOBBIES: 
Chess, Movies, Music, & Reading.
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