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OBJECTIVE:

A challenging job opportunity to rise and grow, job should provide 


responsibilities and enhance management skills.

WORK EXPERIENCE

1)  COMPANY : 3i Info Tech. Private Limited. New Delhi (India)
YEARS OF EXPERIENCE  : 1+  Years 

TENURE                             :  June 2010 to July 2011
POSITION:  Service Desk Engineer.
· On DMS (Dealer Management System).

· Worked with IBM Project in Hero Honda Plant Gurgaon as a Service Desk Engineer.
· Logged the calls on CODESK Tool.
· Export MIS in MS Excel.

· Maintaining SLA(service level agreement)
· Assign the call to the circle Coordinator & engineers.
· Coordinating with back office for deliverables & other required support.

· Call analyzing for future support and providing the proper resolution to the user.
· Take the follow up of logged calls & pending calls.
· Provide online support to users on phone, mail & through NetMeeting.
2)  COMPANY                  :  NIIT Technologies.  Noida (Delhi NCR) India
YEARS OF EXPERIENCE  : 3  Years 

TENURE                             : June 2011 to June 2015.
POSITION:  Senior Technical Assistant
· On CIPA  and CCTNS Project.
· Coordinating with back office for deliverables & other required support.

· Export MIS in MS Excel.
· Providing training on a particular software.
PROFESSIONAL QUALIFICATIONS: 

· PGDCA from NIMACT Computer Institute Gorakhpur.

· GNIIT (Software Engineering) from NIIT South EX-D5 New Delhi.

· B.A (Bachelor of Art) from D.D.U Gorakhpur University .

COMPUTER SKILLS:

· MS- Office, Outlook express, Lotus notes, ERP inventory, Internet surfing. 

LANGUAGE PROFICIENCY:
English, Hindi, Urdu 
STRENGTH:

· Result oriented decision-making ability.

· Hard working & soft-spoken.

· To complete the work in stipulated time.

· To socialize & adjust in every environment
·  Effective communication skill.
· Ability to take initiative actions for achieving better results.
PERSONAL DETAILS:

· Date of Birth:              19 Jul. 1987.
· Marital Status:              Single
· Nationality:                   Indian

· Current status          :     Visit Visa     
