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Professional Profile:
I am an enthusiastic and dedicated individual, who enjoys being part a successful and productive team. I am quick to grasp new ideas and concepts, and to develop innovative and creative solutions to problems. I am able to work well on own initiative and can demonstrate the high levels of motivation required to meet the tightest of deadlines. Even under significant pressure, possesses a strong ability to perform effectively.
Systems Used: Microsoft Office ;Plato; SAP; AS400; Meta Trader; Amera Trade Terminal   
Key Skills 
· I have excellent organisational and Communication skills
· I am able to work autonomously or as part of a team
· Excellent focus on providing the best to clients and customers 
· Quick Thinker that is process driven. 
· Excellent knowledge of Microsoft office 
Employment History:
Date: April 2015 to Present
Company Name: Tuffnells - London (U.K.)
Job Title: Mid Shift Manager
Duties:
· Ensuring daily operations as per budget guidelines
· Respinsible for 12 employees on shift
· Hiring and scheduling personnel for high peak days
· Maintaining excellent KPI regocrds for on time deliveries to customers
· Ensuring daily satefy and regulations are being followed by employees
· Maintaining operational porformance and targets 
Date: Sept 2012 to Feb 2015 
Company Name: Core Mark - Toronto (Canada)
Job Title: Transport Manager
Duties:
· Responsible for Planning Routes for drivers
· Updating Customers with Delivery times 
· Briefing and De-briefing Drivers (Including Vehicle Checks) 
· Assisting with Loading and unloading of vehicles 
· Ensuring safe maximum load is reached on each vehicle 
· Ensuring all information is uploaded onto the company database
· Responsible for 8 employees on shift
· Responsible for all aspects related to transportation
Date: Feb 2010 to September 2012
Company Name: Katoen Natie - Mississauga (Canada)
Job Title: Operations Manager
Duties:
· Created Waybills for transporting goods; Produced delivery notes for clients
· Liaising with clients and internal departments 
· Using Sap systems to produce and prepare delivery and pick sheets
· Responsible for managing 5 members of the team
· Processing and handling Dangerous Goods as certified by IATA
· Updating customers on delivery and dispatch times
Date: Feb 2008 to May 2010
Company Name: Archway - Etobicoke (Canada)
Job Title: Customer Services/Operations Clerk
Duties:
· Answering all incoming calls from clients, customers and internal departments 
· Created all paperwork for the transport of goods using SAP systems 
· Handled month end billing for customers
· Briefing and debriefing drivers regarding routes and vehicle checks 
· Creating all delivery notes for dispatching of goods
· Resolving all customers queries taking ownership of the query 
Date: Oct 2005 to Dec 2008
Company Name: Home Depot - Toronto (Canada)
Job Title: Goods In Clerk
Duties:
· Dealing with drivers and delivery of goods
· Checking the delivery corresponds to the good received
· Updating the inventory stocklist
· Assisting with Stock takes and inventory checks
· Liaising with Management and producing reports for Audits 
Date: Jul 02 to Aug 2005
Company Name: DDM - Mississauga (Canada)
Job Title: Customer Services Clerk
Duties:
· Co-ordinated Transport and handled Complaints
· Investigated and resolved all client queries and complaints raised
· Handling 40 plus calls per day 
· Scheduling inbound and outbound appointments
· Working a very fast paced environment ensuring a first class service is given to clients
Education: 
York University: Jan 2005 to Jun 2007 (Toronto Canada)
Business Administration
Sheridan College Sep 03 to Jan 05 (Bampton Ontario Canada)
Project Management 
Interests: 
References:  Available on request 
