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Career Objective

                      To associate myself with progressive organization that gives me opportunity to update my knowledge and skills and to be a part of team that dynamically works towards the growth of the team in itself and the organization.

ACHIEVEMENTS:-

· Chosen twice as the best “Lounge Manager of the Month”(Aug & Dec 12).

· Rated as ‘Strong Performer’ in the annual performance review for FY10-11.

· Achieved highest target revenue in the month of December 2012 .

· Successfully completed the Food certification program.

· Successfully completed the Merchandise Certification Program.

· Successfully completed Customer Service Certification.

· Successfully completed Brew Master Certification program.

· Successfully completed PIC program in Dubai.

  My Core Strengths

· Self-motivated and hard worker with a high level of integrity to meet deadlines.
· Ability to adapt to a fast changing work environment.
· Enthusiastic and committed to all types of work initiatives.
· Strong interpersonal, Team management Skills.
· Willing to learn new skills.
Professional Experience

· 4 Years of experience in 5 star and retails cafe sectors in India.

· 1 Year of experience in UAE Dubai.
Total 5 years of experience in hospitality and retail industry.
Period                   : In Dubai Mall from January 2014 to January 2015
Position                : Store Manager

Company              : CAFE BARBERA COFFEE SHOP (UAE DUBAI)

· Responsible to the entire team to achieve set targets.

· Ability to deal with queries about all products.

· Ensure service & quality are kept in line with campaign key performance indicators(KPI’s), competencies, behavior & skills.
· Maintaining a good knowledge of existing products.

· Delivering exceptional customer service at every instance by building Relationships with customers.

· Stock controlling & ordering
· Handling, solving customer complains

· Day to Day store marketing for the business to grow, menu distribution.

· Maintaining the quality of the product we sell.

· Check on the cleanliness of the restaurant before operation

· Regulate Staff movements

· Always be alert and attentive, assist guests to their comfort and ensure of their return

· Staff training & motivations for the up selling

· Day to day being involved in store operations to ensure perfect service



	Personal Data:


Date of Birth      :  29-12-1988

Sex                    :  Male

Nationality          : Indian

Marital Status     : Single


	Period          : 1st March 2012 To  27th November 2013
                        : February 2015 To July 2015 
Position      : Guest Relationship Manager
Company    : Amalgamated Bean Coffee trading Co. Ltd.(Cafe Coffee                                                                                                                                                                                                                  
                          Day-Lounge)
· Responsible to the entire team to achieve their set targets and conducting weekly hurdles to help them achieve the targets and understand the process.

· Managing the stocks at the store.

· Liaising with customers & taking time to understand customer’s individual needs and helping them to make the right choices from our excellent range of food and beverages menu.

· To exceed the sales & revenue targets through a proactive, professional and compliant sales approach.

· Dealing with customer complaints at first point of contact & ensuring speedy Complaint resolution.

· Maintaining a good knowledge of existing products.

· Delivering exceptional customer service at every instance by building 

Relationships with customers.

· Ability to deal with queries about all products.

· Accountable for the coaching function ensuring that those operational training requirements are identified delivered & met within time frames & quality standards
· Directing the quality coordinators & to highlight on-going improvements in terms of quality processes & procedures in conjunction with business managers.
· To work closely with Product sales team and to drive the KPI's across floor & being accountable for the quality & sales targets
· Keep up to date with all quality control & compliance measurements for all Campaigns ensuring 100% effective monitoring at all times. Ensuring                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    consistency of approach when  monitoring quality & identifying solutions to reoccurring Quality or knowledge issues.
· Conducting quality benchmarking sessions with the team managers 
· Very good at latte art .
Period                    :  5th July 2010 to 1st February 2012

Position                 :  Assistant Service Associate ( Food and Beverage)

Company              :   Club Mahindra Holidays

· Handled room service department 

· Providing consistent and exemplary service and consumables while maintaining profit margins.
· Conflict resolution skills ensure swift resolution of complaints and ensure customer satisfaction and retention.
· Handled Bookings for Buffet package in a restaurant

· Handled Theme Nights

· Managed sales reports for 5 Outlets-mini bar, spice lounge, tea room, new tea room & room service.



	
	Educational Qualification                                                                                         .   

Year Completed          :  2010
Degree                             :  Bachelor of Hotel Management (BHM)
College / University  :  Sarosh Institute of Hotel Administration,                                                                                                                                                                                                                            Mangalore university 
Computer Skills
· Operating System: Windows 
· Tools : Ms - Office ( word, excel, PowerPoint, MS – Outlook)
· POS – Point of Sale
· PMS – Property Management System
· MICROS
Participation Certificate
· Attended ODC at The Club Mahindra Holidays, Coorg. 
· Attended various Out Door Catering (ODC’s) in and around Mangalore.

Interests
· Sports

· Watching movies
Declaration

I hereby declare that the above given details are true to the best of my knowledge.
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