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Personal Data
D.O.B : 03-12-1986
Sex
: Male
Nationality  : Indian
Religion
: Christian
Marital Status: Married
Languages Known:
English, Kannada, Hindi,
and Tamil.
Hobbies & Sports
Hobbies: Playing cricket, listening to music.
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OBJECTIVE

Looking for a challenging job where I can have a tremendous growth opportunity by applying my knowledge and skills, work for the company to bring it to the top most position and therefore gai experience to further enhance my knowledge.

EDUCATIONAL QUALIFICATION

· Bachelor of Commerce from SIKKIM UNIVERSITY Degree College. 
· Matriculation from ATFAA high school 

TECHNICAL KNOWLEDGE

· Proficient in MS Office application software. 
· Completed English Typing (45 w.p.m) 
· Diploma in Computer Application. 
· Tally 7.2 

PERSONAL SKILLS

With my academic and functional experiences I had observed myself to possess the
ability to deal with people diplomatically with excellent communication skills and Leadership
quality. I enjoy learning and my instinct of being pro-active, innovative and creative has given
me hand in solving problematic-situations comprehensively.

STRENGTHS
· Communication Skills. 
· Leadership Quality 
· Creative Presentation. 
· Having Perfection in the work and Responsibility. 
· Good Team Player. 
· Quick learner 
· Desire to define myself as energetic and hard working. I have very good interpersonal skills, structured and logical thinking. 
WORK EXPERIENCE: Seven years Experienced in Food Chain and Retail Industries.

EXPERIENCE:

CURRENT ORGANISATION:

DEVYANI INTERNATIONAL INDIA PVT LTD
Organization: PIZZA HUT
An International Restaurant Chain based out of USA. PIZZA HUT has 5000 + outlets across world. In India, PIZZA HUT in collaboration with Dodsal Enterprises Pvt Ltd, has started its expansion from Bangalore 19 years back and currently operate about 30 Restaurants in Bangalore and also expanding tremendously including other cities!!! We are ISO 2000 certified company.
· Designation: RESTAURANT GENERAL MANAGER 
· For The Period of ( 2015 January to till September 2015) PIZZA CORNER (GFA INDIA PVT LTD) 
· Designation: RESTAURANT GENERAL MANAGER 
· For The Period of ( 2010 November to December 2014 ) DOMINOS INDIA PVT LTD 
· Designation: STORE MANAGER 
· For The Period of (2007 November to April 2010) 

Key Responsibilities include:
· Effectively manage a restaurant within the policies and guidelines of the company, ensuring 100% customer satisfaction at all times. 
· Control day-to-day operations by scheduling manpower, ordering food and supplies, and developing the restaurant team. 
· Control profit & loss, by following cash control/security procedures, maintaining inventory, managing labor, reviewing financial reports, and taking appropriate actions 
· Ensures maintenance of equipment, facility, and grounds through the use of a preventative maintenance program. 
· Will responsible for branding and promotion of Restaurant. 
· Ensures food quality and 100% customer satisfaction 
· Ensures complete and timely execution of corporate & local marketing programs. 
· Ensures a safe working and customer experience environment by facilitating safe work behaviors of the team 
· Excellent Communication skills: verbal & written. 
· Outstanding relationship building skills, process development skills, ability to keep work flowing, minimizing problems or delays. 
· Self-motivated, quick learner, organized, eye-to-detail, passionate about performance excellence. 
Responsibilities of Restaurant:
· Reporting to the Area Manager with responsibility for operational and people management. 
· Responsible for meeting budgetary and sales targets through motivating and developing staff, consistently achieving and surpassing Key Performance Indicators 
· Controlling management accounts with attention to essential criteria for net profit, including sales, shrinkage, wages, cash control and store expenditure. 
· Monitoring and controlling store compliance in all cafes, including customer care, effective planning, staff training and development, organization and time management. 
· Implementing merchandising activities like store display, arrangement in an attractive manner to create effective visual impact for higher conversion. 
· Communicate with customers, management, internal departments, and vendors to coordinate overall marketing effort in accordance with corporate goals. 
· Track product performance at the outlets and initiate the action planning to capture additional sales opportunity for fast moving products and minimize inventory through timely clearance of slow moving products. 
· Reviewing and evaluating weekly sales achievement and producing an end of week report. 

POSITIVE TRAIT:

· Exceptional listener and communicator who effectively conveys information verbally and in writing. 
· Results-driven achiever with exemplary planning and organizational skills, along with a high degree of detail orientation 
· Innovative problem-solver who can generate workable solutions and resolve complaints. 
· Energetic performer consistently cited for unbridled passion for work, sunny disposition, and upbeat, positive attitude. 
· Conscientious go-getter who is highly organized, dedicated, and committed to professionalism. 
· Ability to prioritize tasks. 
EXPERIENCE SUMMARY:
· Experience in promoting sales / Brand and quality in service industry. 
· Consistent record of top sales performance. 
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