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PERSONAL DATA
D.O.B:
04-10-1988
Gender
:   Female
Nationality : Indian
Religion
: Christian
Marital Status: Married
Languages Known:
English, Kannada, Hindi,
and Tamil.
Visit Visa
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Looking for a challenging job where I can have a tremendous growth opportunity by applying my knowledge and skills, work for the company to bring it to the top most position and therefore gain experience to further enhance my knowledge.

PROFESSIONAL SYNOPSIS

A dynamic professional with rich experience in a Financial institution as Production Quality Check in KYC-CDD process, which includes investigating KYC client activity and periodic review where there are issues, following through a satisfactory resolution/outcome. This may involve liaising with the client relationship officers/Relationship Manager. Recording the details of the reviews and screening undertaken on each client and raising issues where there are concerns.

EDUCATIONAL QUALIFICATION

	Qualification
	Year of
	Institution
	University / Board

	
	Passing
	
	

	M.Com
	2010-12
	R.B.A.N.M’s First Grade
	Bangalore University

	
	
	College, Bangalore.
	

	M.B.A.
	2010-12
	Annamalai University,
	Annamalai University

	
	
	Tamil Nadu.
	

	P.G Diploma in
	2012
	Annamalai University,
	Annamalai University

	Banking and
	
	Tamil Nadu.
	

	Insurance
	
	
	

	B.Com
	2006-09
	St Anne’s Degree College for
	Bangalore University

	
	
	Women, Bangalore.
	

	PUC
	2004-06
	St Anne’s PU College
	Pre-University Board

	SSLC
	2004
	ATFAA High School
	Karnataka State Board



TECHNICAL KNOWLEDGE
· Proficient in MS Office application. 
· Proficiency in MS-Excel. 
· Completed English Typing (45 w.p.m) 
· Diploma in Computer Application. 
· Worked with pivot table and formatting for the Monthly reports. 
· Prepared Presentations using Power point. 

PERSONAL ATTRIBUTES

· Proficient in handling & maintaining end to end KYC-CDD Process. 
· Vast experience in wide range, and complex variety, of fund/Corporate Structures. 
· Working knowledge of Lexis-Nexis, World-Check, Insolvency Registers and Companies House. 
· Proven ability to manage multiple tasks simultaneously. 
· Good communication, interpersonal skills, Flexible, approachable, self-motivated, quick learner and a good team player. 
· Capable of working to deadlines in a high volume, high pressure environment while 
maintaining 100% accuracy.
· Possess a degree of self-confidence and positive attitude. 

WORK EXPERIENCE

Company:   HSBC (Hong-Kong Shanghai Banking Corporations)
Designation: Process Quality Checker for Private Banking Clients
Period: March 2014 to till August 2015

ROLES AND RESPONSIBILITIES:
· Perform Quality Assurance reviews to evaluate the quality and consistency of Bank’s "KYC-CDD" completeness and accuracy. 
· Undertaking AML checks to ensure adherence to all Compliance policies, procedures and regulatory obligations. 
· Ability to evaluate Analyst work against Global Standard and Specific Compliance Standard, provide regular and constructive feedback. 
· Providing constructive feedback within Team structure. A Team contains of 3-4 analysts. 
· Helping the analysts/associate by doing Error Analysis and providing required training. 
· Assist Bank management in implementing any changes in process or policy resulting from Quality Assurance review findings or changes in regulatory requirements. 
· Compile documentation and ability to present cases for Compliance and Business management review. 
· To ensure that records and management information is maintained in a timely manner and up to date for all Standard, PEP and HRC clients. 
· Working experience of different application like Lexis-Nexis, World-Check, and Individual Insolvency Register and Company House etc 
· Understanding of AML and FATCA requirement and making sure the team follows the procedure whenever required. 
· Skills in respect of a wide variety client types, financial institutions, quoted companies, private companies, hedge funds, funds, 
· Knowledge of the wide range, and complex variety, of fund/corporate structures 
· To review all Politically Exposed Persons (PEPs), Standard and Higher Risk Clients (HRCs) on a regular basis in line with the Bank’s policy and procedures. 
· Ensuring the high quality standards are maintained for all reviewed client profiles that are populated by KYC Analysts and mentoring the new joiners. 
AWARDS & RECOGNITIONS:
· Got promoted within a year from Analyst to Process Quality Checker for Private Banking Clients. 
· Recognized by ‘Rising star’ award for participating in ad-hoc on-boarding project as required. 
· Top Performer and Quality Performer consistently and been recognized through quarterly awards. 
· Got the Annual award for 2014 as Top Performer – KYC-CDD Analyst. 
· Awarded couple of times by ‘Spot award’. 
· Received appreciation email from higher management. 
Institution: St. Anne’s Degree College for Women. Role: Assistant Professor. 
Period: December 2012 to February 2014. 
RESPONSIBILITIES: 
· Handled Financial and Management Subjects. 
· Provided assistance to the Projects for the students. 
· Assisted in conducting various Meetings and Conference in Inter-College level. 
· Participated in seminars conducted by various National Level Conference. 
· Conducted classes as Guest faculty for Maharani College for accounting subjects. 
Company: FIDELITY INVESTMENTS. Designation: Associate. 
Period: December 2009 to June 2010. 
ROLES AND RESPONSIBILITIES: 
· Processed for Bank of America (BOA) and its clients. 
· Processes held, 
· LOA (Leave of Absence) 
· Overpayments 
· Interfaces 
· Case Management 
· Employees Overpayments were calculated as per the requirement of the BOA. 
· Leave of Absence - LOA process was calculated for the employees according to their paid and unpaid leaves and other leaves such as maternity, military etc. 
· The payments were generated according to the leaves and other tax requirements. 
· The Case management was conducted for the leaves taken by the employees of BOA according to the MetLife insurance and its clarification were verified by continuous follow up. 


AWARDS & RECOGNITIONS:
· Received appreciation mails from higher management. 
· Awarded as Best Performer during the learning curve, for completing the pending cases within the stipulated time-period. 
· Played huge role during department head visit. 

DETAILS OF ACADEMIC RESEARCH STUDY

 In Master of Commerce – Accounting and Taxation:
A Study on “Application of IFRS and its Implications” conducted at Inflow Technologies, Bangalore A Westcon / Datatec Group.
 In Master of Business Administration – Financial Management:
A Study on “Mutual funds and its functioning in India” conducted at Religare Mutual funds, Bangalore.

