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	ERP Consultant and Project Leader with over 15 years of work experience in the IT industry. Result-oriented and hard-working software professional with the excellent knowledge of software programming and development, excellent written and oral communication skills and analytical skills. Relentless problem solver applying analytical design and technical skills. Effective hands-on project leader with outstanding success in developing software applications.


	Strengths

	· Over 10 years of progressive work experience in UAE
	· ERP, Data warehousing, BI Tool.

	· Knowledge of Project Management
	· .Net Technologies & Crystal Reports

	· Project Analysis, Estimation, Planning
	· Oracle Database Management

	· Software Development / Quality Adherence
	· Excellent Technical Knowledge

	

	
	Education
	

	

	Bachelor of Engineering in Electronics & Communication
	

	Sir M Visvesvaraya Institute of Technology, Bangalore, India


	

	GNIIT
	

	NIIT, Bangalore, India


	

	
	Professional Development
	

	Project Management:

· PMP from Chicago Institute, Sharjah.
· NLP (New Leadership Program) from WIPRO Technologies.

· Estimation Methodologies from WIPRO Technologies.

· Effective project planning and tracking from WIPRO Technologies.

· MS-Project from WIPRO Technologies.



	
	Achievements
	

	· Received Certificate of Appreciation from Mr. Azim Premji, CEO, WIPRO Ltd. for my contribution for the project “Application – Consolidation”.
· FIMC (Feather in My Cap) award for my contributions.
· High Client Satisfaction/Appreciation.


	
	Experience Snapshot
	

	

	ERP Consultant
	May 2005 – Present

	AKST Global, Sharjah, UAE (www. akstglobal.com)

Well-established software company which provides ERP (Readysoft CS/4) software for most of the Readymix companies in the MENA region. Readysoft( is a Readymix Business Management Suite. This ERP application is designed to integrate all the 9 end-to-end functional departments of any Readymix company’s operation.


	Project Leader & Quality Co-ordinator
	Jun 2000 - Mar 2005

	WIPRO Technologies, Bangalore, India
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	Proven Job Role
	

	ERP Consultant / Project Leader – AKST Global / WIPRO Technologies.
· Project Management involving Requirement Capture, Project Planning, Prioritizing and Estimation, Design, Analysis and Implementation, Time and Effort management and Application Support.

· Data warehousing / BI Tool for Readysoft.

· Project Development, Unit Testing, System Testing and Application Testing ensuring the quality of the deliverables.
· Ensuring Timely and bug-free delivery to meet the deadlines.

· Working with a team of software engineers and assisting their work efficiently.

· Application and Database designing.

· Data purging of huge databases. Dimension & FACT Tables.
· Effective Reports generation from purged data.
· Effective team player and providing Technical support to the team members.
· Software documentation – preparation of software manuals, user manuals and installation guides & help files for the clients.

· Handling clients’ issues and queries efficiently.


	Quality Coordinator – WIPRO Technologies.
· Quality Control involving Test Auditing and Release Auditing for the software releases, Configuration Audits and Cross Functional Audits.

	
	Areas of Expertise
	

	Technical Skills
· ERP
· Data warehousing / BI Tool

· Crystal Reports

· Project Estimation – Use Case Point Estimation, WBS Methodology
· Web Tools – ASP.NET, ASP, HTML, JavaScript, CSS.

· Languages: VB.Net, ADO.Net, VB, VBScript, XML.

· Database:

· Oracle 9i, 11g, 12c, SQL Server, MS Access. Tools – TOAD, SQL Plus.
· Application Development / Productivity Tool:

· PL / SQL, Microsoft Visual Studio (2003, 2005, 2008, 2010) Framework 1.1, 2.0, 3.0, 3.5.

· Version Controlling:

· MS Visual SourceSafe.
· Operating System: Windows XP, Windows 2007, Windows 2012.


	
	Key Projects
	

	ERP Application – ReadySoft CS/4
Readysoft( is a Readymix Business Management Suite which is managing many professional Readymix companies. This ERP application is designed to integrate all the 9 end-to-end functional departments of any Readymix operation. The main functional departments are Raw Material, Technical & Lab, Sales, Production, Workshop & Maintenance, HR, Accounts (GL, AP, AR), Fixed Assets and the MIS. Add on features of Fleet management using GPS which gives a bird’s eye view of all the assets and WPS (Wages Protection System) is incorporated.

      Role
:
ERP Consultant

Operating System(s)
      :
Windows XP, Windows 2007, Windows 2012.

Skills
:
VB.Net, XML, Oracle 9i, 11g, 12c, Crystal Reports.


Team Size
:
8

Key Responsibilities
:
Requirements collection, Analysis, Application / Database / Reports Designing, Development & Testing (Unit, System, Integration), Technical Support for the team members, Implementation, Application adherence to Quality, Documentation, Project Demonstration and Application Support.

Clients
                        :   CONMIX LTD, ORIMIX, AAC, Al Bahar, Golden ReadyMix, ReadyMix Abudhabi, Remix Tech, Quality ReadyMix, L & T ReadyMix, Al Wathaniya ReadyMix, LAFARGE, Hassanesco Readymix etc.
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	Cont’d...
Website Application for Association of Kerala Medical Graduates(AKMG), UAE
This web based application automates the process of AKMG, UAE which includes membership application creation, Member management, Program Management, User creation, role based rights creation, News/Article management, Photo Gallery management, Accounts management and Report Generation.

      Role
:
System Analyst / Programmer

Operating System(s)
      :
Windows XP

Skills
:
ASP.Net, VB.Net, ADO.Net, AJAX, HTML, CSS, MS Access.


Team Size
:
1

Key Responsibilities
:
Requirements collection, Analysis, Application / Database / Reports Designing, Development & Testing (Unit, System, Integration), Implementation, Application adherence to Quality, Documentation, Project Demonstration, Application Hosting and Application Support.

Clients
                        :    Association of Kerala Medical Graduates, UAE.
URL
                        :    http://www.akmgemirates.org


	Consolidation Project - A Question of Answers
This is an Employee Service Help Desk that aims to bring the entire employee related issues to a common platform. This automated help-desk tool is extremely useful for a growing organization operating out of several locations and possibly across several time zones. It helps to solve the problems of employees and address their questions regarding various issues. It provides a space where they can log a call (i.e. post a question) and get those questions answered by a competent authority. They can view their call status; the various calls logged by them and also give feedback. This is made organization specific to help employees of various organizations joining in. This application is designed based on 3-tier architecture.

Role
:
Project Leader

Operating System(s)
:
Windows 2000
Skills
:
Oracle 9i, PL/SQL, Visual Basic, Visual Interdev, ASP, IIS, JavaScript, Microsoft Transaction Server, VBScripts, HTML, COM/DCOM, MS Visual SourceSafe.
Environment
:
Microsoft visual studio, Oracle9i, Visual Basic, IIS, MTS.
Contribution
:
Requirements collection, Application Designing, Coding, Code review, Testing, Application adherence to Quality, Documentation as per Veloci-Q standards, Project demonstration, Client Acceptance meetings and Application Support.
        Client
                              :       Wipro Limited.
Team Size
:
6

Other Information
:
Certificate of appreciation from Mr. Azim Premji, CEO, WIPRO Ltd. for my contribution towards this project.
Site Architecture
:
This module is designed using 3-Tire architecture. 

ASP and HTML is used for the User Interface Layer. 

VB Components are used as the middle tier, which provides process management services such as process development, process enactment and processes monitoring that are shared. The middle tier improves performance, flexibility, maintainability, reusability and scalability by centralizing process logic.

The third tier provides database management functionality and is dedicated to data. Oracle 9i is used as the database management layer.


	Employee Personal Data
This module aims at web enabling the personal details of the employees of Wipro. This caters to the requirements of four categories of employees i.e., the offshore employees, employees who are onsite on FTR, employees who are recruited onsite and employees recruited onsite on contract basis. This module has got various filters built-in which display details specific to category and company of the employee. The employees of WIPRO can store their personal data like Bank information, Passport/Visa details, Contact details, Family details and view the Salary Details. This forms the centralized site for other major applications at WIPRO.

Role
:
Project Leader

Operating System(s)
:       Windows 2000
Skills
:
Oracle 9i, PL/SQL, Visual Basic, Visual Interdev, ASP, IIS, JavaScript, Microsoft Transaction Server, VBScripts, HTML, COM/DCOM, MS Visual SourceSafe.

Environment
:
Microsoft visual studio, Oracle, Visual Basic, IIS and SAP.

Contribution
:
Requirements collection, Project Estimation, Application Designing, Analysis and Implementation, Adherence to Quality, Documentation as per Veloci-Q standards, project demonstration, Acceptance meetings and Support.
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	Cont’d...
Client
:
Wipro Limited.
Team Size
:
6
Other Information
:
Feather in My Cap awarded for my contribution towards this module.


	
	Projects Summary
	

	AKST Global, Sharjah, UAE
· GPS Implementation. Was responsible to integrate the Fleet Management System using GPS into the Readysoft CS/4 ERP application. The user can get a bird’s eye view of all the assets. The main challenges successfully implemented are:
· Real-time display of the asset’s current location/speed/status/panic-alerts/sensor status.
· Violation of user-defined alerts like trucks stopped for more than designated time/idle for more than designated time/fuel levels/drum rotation.
· Managing huge database. Data is received every minute for each of the assets.
· Data Purging. FACT and Dimension Tables.
· Report Generation Scheduler.
· Data warehousing / BI. Worked on data warehousing and building a BI tool for Readysoft.
· WPS Implementation. Wages Protection System (WPS) is an initiative of Central Bank and Ministry of Labour. Was responsible for integration of WPS into the Readysoft CS/4 ERP application. The Salary Information File (SIF) and the Request for Refund (RFR) file is generated after the payroll processing as per the format required by the bank.
· Stock Management. Worked on redesigning the workshop stock management system. The existing system lacked the requirement of multi-user environment due to which there was mismatch in stock qty. Oracle stored procedures, triggers where used to develop the latest stock management system which all the clients are highly satisfied about.
· Production to Invoice Management. Worked on redesigning the Production Module which is the heart of this ERP application. Issues related to multi-user environment and system performance is tackled here. The invoice generation is redesigned to handle any ad-hoc charge integration.
· Readysoft CS/4 Integration with the Concrete Batching Plants. Worked on fetching the data from the Batching plants, where the data is stored in Dbase. The data read from Dbase is stored in oracle and customized reports are generated from this data.
· Readysoft CS/4 Integration with ALKON Systems. The Delivery Notes created in Readysoft is transferred to the ALKON Batching Plant for further processing. Data is sent and received to and from the ALKON Systems using TCP/IP. The data received is processed and stored in Readysoft database.
· Readysoft CS/4 Integration with BC Mix and LAB Mix Applications. The required data that is needed to communicate between the 3 applications are in the form of XML files. Worked on generating XML files from Readysoft in the required format for BC Mix and LAB Mix applications and reading/importing the XML data coming from BC Mix and LAB Mix applications to Readysoft.
· Multi-Language Facility in Readysoft CS/4. The application conversion to French using the resource files.
WIPRO Technologies, Bangalore, India

· Project Management.

· Quality Control.



	
	Personal Details
	

	

	Nationality
	:
	Indian

	Date of Birth
	:
	4th February 1976

	Marital Status
	:
	Married

	Visa Status
	:
	Residence Visa

	Languages
	:
	English, Hindi, Malayalam & Kannada

	Contact information
	:
	E-mail: smita.245041@2freemail.com 
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