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A highly motivated and result driven professional utilizing enthusiasm, perseverance with technical, analytical and logical skills and strong desire to learn, to contribute and make a positive difference to the organization. Seeking a challenging position in an organisation of repute.
Customer Service / Sales / Team Management
Profile at a Glance:
· Currently working with New vidya Group of CompaniesIndia, as a Marketing Executive since 2010.
· Over five and a half years of experience in Sales, Customer Service and Marketing.
· Proven skills in managing teams to work in sync with the corporate set parameters & motivating them for achieving business and individual goals.
· Ability to adapt well and perform in new competitive environment with flexibility towards shifts in working and excelling under high pressure and diverse situation.
· Adapt at effectively dealing with customers and associates to meet their satisfaction utilizing customer centric approach combining relationship building and customer retention abilities.
· Hard Working and committed with an ability to take up responsibilities and deliver positive results.
· A self motivated and diligent team player possessing highly evolved and demonstrable communication, interpersonal and leadership skills; strong analytical mind-set to learn quickly and high confidence to draw estimation & take up new challenges combining excellent problem solving skills
Professional Experience
New 
Vidya Group of Companies
Sales and Marketing Executive (May 2010 17, 2015 – Present)
Company Profile
Job Profile 
Sales and Marketing Executive
· Drive early stages of the Sales Cycle and ensure well qualified first meeting, presentation, and appointments with potential clients.
· Meet or exceed monthly, quarterly targets for online demonstration, pipeline and revenue generation.
· Pro actively identifying and finding new business leads for given territory.
· Finding & creating new opportunities on regular basis from the set of leads assigned
· Close interaction with the Pre Sales and Post sales team to identify and follow up on new opportunities.
· Deliver accurate monthly and quarterly goal attainment reports.
· Excellent written and oral communication, and strong interpersonal, organizational, and presentation skills.
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining solid product knowledge and all other aspects of customer service.
· Maintain an awareness of all promotions and advertisements.
· Assist in floor moves, merchandising, display maintenance, and housekeeping
· Assist in processing and replenishing merchandise and monitoring floor stock.
· Aid customers in locating merchandise.
· Communicate customer requests to management.
· The generation and development of qualified leads for the sales team. 
· Primarily handling outbound telemarketing, coordinating with email and mailing efforts across all sales channels
· Some inbound call handling in response to online enquiries and other marketing activities.
· Working with the prospect database to develop prospects into qualified leads, coordinating with sales activities
· Liasing with marketing to assist in event follow-up and mail campaigns.
· Developing and maintaining the required knowledge of the company and its services to identify customer needs and maximize the opportunity.
· Accurately recording new information (company, contacts, job titles) into the 
marketing databases, continuously validating all data, including current contacts and associated details such as email addresses, within the marketing database with the input of updates as required.
· Undertaking research as required to the identify new organisations and markets for the team to target.
· Provides historical records by maintaining records on area and customer sales.
· Contributes to team effort by accomplishing related results as needed.
· Determines requirements by working with customers.
· Answers inquiries by clarifying desired information; researching, locating, and providing information.
· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.
· Fulfills requests by clarifying desired information; completing transactions; forwarding requests.
· Sells additional services by recognizing opportunities to up-sell accounts; explaining new features.
· Maintains database by entering information.
· Keeps equipment operational by following established procedures; reporting malfunctions.
· Updates job knowledge by participating in educational opportunities.
· Enhaces organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.
Accomplishments 
· Aggressively identified opportunities, developed focus, and provided tactical business solutions to close the deals. 
· Identified opportunities, cold called client to increase, improve client, and customer base
· Maintained effective working relationship with customers – amplified customer base by 50%
Educational Qualification
· Completed Intermediate/ Sri Chaitanya From Board Of Intermediate.
· Completed Bs.c Biotech/ Graduation from Osmania University
· Completed M.B.A / Masters from Osmania University
Personal Particulars
Date of Birth: 6thFeb 1990
Languages Known: English, Hindi & Udru,Telugu.
REFERENCES CAN BE FURNISHED UPON REQUEST 
