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OBJECTIVE

Result oriented professional with proven work exposure in Supervision, Guest Service, Coordination, and Administration. Proficient in supervising operation in a computerized environment and handling team of personnel under direct supervision. Highly motivated and dedicated with hospitality, coordination, supervision, communication, interpersonal, management, organizational and PC skills.
	                                              STRENGTHS
· Holds good communication skills 
	· Knowledge of Safety/Hygiene Issues

	· Excellent leadership & Interpersonal skills

· Effectively understand and resolve customer issues, confident and flexible.
	· Decision making skills. 
· Management of Time and Priority Setting, Work Planning and Scheduling




	Education



	Senior Secondary

Rajasthan Education Board with PCM.
Bachelor of Hotel Management & Catering Technology 

Maharishi Arvind Institute of Hotel Management Jaipur India                                                                                                                                                                 


	               2008
               2012  


	Professional Experience 

  Teleperformance Nokia Jaipur, India (Subject Matter Expert)                                                     Oct 11-Sep 12
· Providing technical assistance related to Mobile Phones
· Resolving customers issued in timely manner 
· Auditing & Calibrating agents calls
· Taking pre-shifts briefing & Publishing reports 

  Angsana oasis spa & resort, Bangalore  (Housekeeping trainee supervisor)                             June13 –Aug 15
· Consistently offer professional, Friendly and engaging service.

· Clean all assigned guestrooms including: dusting, making beds, soiled linen removal from rooms,
and retrieval of clean linen from linen closets, vacuuming, bathroom cleaning, window cleaning. 

· Replenish rooms with supplies.  

· Sign in and out master keys daily.

· Maintain proper usage of cleaning supplies and equipments.

· Update and record all cleaned rooms.

· Return and properly tag all lost and found articles in the Housekeeping office.

· Receives guests demand call and forward to room boy.

· Maintain mini-bar items and place in to rooms.  

· Maintain daily, monthly reports.



	


IT Skills
               Proficient in MS Office (Word, Excel & PowerPoint), Internet and E-mail applications .                                                                                                                                                                                                
	Personal Details


	Nationality
	:
	Indian
	Visa Status
	: 
	Tourist visa

	Date of Birth
	: 
	16th June 1991
	
	
	

	Marital Status
	: 
	Single
	Languages
	:       
	English, Hindi 


I declare the above furnished information is true to the best of my knowledge.

