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Position Applied for:  MARKETING OFFICER, SALES,SECRETARY,CUSTOMER SERVICE REPRESENTATIVE, OFFICE CLERK, MARKETING ASSISTANT, ADVERTISING, ACCOUNTS AND RECEPTIONIST.

OBJECTIVE:

Looking for any position in a company where all my skills and abilities, knowledge and experiences will be put into practice in the best interests and a chance to push my career further.

EDUCATIONAL BACKGROUND

Bachelor of Science in Commerce Major in Marketing- March 2009

Saint Michael’s College

Iligan City, Philippines

WORKING EXPERIENCE

DU Promoter

Axiom Telecom


Dubai UAE

April 2013– February 2015
Duties and Responsibilities;

· Promote sales and services to customer.

· Develop and implement sales and services tools.

· Response to customer’s needs and requirements.

· Deliver services in courteous manner.

· Plan and schedule visits to point of sales to promote products and services.

· Assist sales and service manager in preparing and verifying services and care department.
Retail Sales Advisor

Axiom telecom

Dubai UAE

March 2013- April 2013

Duties and Responsibilities;

· Recommends changes in products, service, and policy by evaluating results and      competitive developments.
· Services existing accounts, obtains orders, and establishes new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factor.

· Adjusts content of sales presentations by studying the type of sales outlet or trade factor.

· Focuses sales efforts by studying existing and potential volume of dealers.

Marketing Officer

JRSS Industrial and Electrical Supply

Iligan City, Philippines 

September 2009- May 2012

Duties and Responsibilities;

· Preparing, planning and project managing the publication of publicity material to maximize brand promotion.
· Contributing to the annual sales and marketing plan.
· Evaluating the effectiveness of all marketing activity.
· Developing and implementing an internal marketing programme.
· Supporting the marketing manager in day to day marketing activities.
· Plan. Develop and deliver campaigns as agreed within timescales.
Customer Service Representative

Aegis People Support (Call Center Agent)

Cebu City, Philippines

April 2009- June 2009

Duties and Responsibilities;

· Manage Telephone calls professionally efficiently and with good communication skills.

· Attend to customer question, complaints and concerns immediately.

· Understand and appropriately use the company pricing system and policies.

· Process the customer order in a courteous, efficient and timely manner.

Customer Service Representative

PLDT-Maratel (On-the-job training)

November 2008- February 2009

Duties and Responsibilities;

· Compile and maintain all required paperwork, records and documents, etc.

· Manage Telephone calls professionally efficiently and with good communication skills.

· Attend to customer question, complaints and concerns immediately.

· Acknowledge and appropriately greet and assist every customer in a timely manner.

SUMMARY OF QUALIFICATION

· Proficient in MS Office Word, Excel, and use of internet.
· Excellent secretarial skills with document controlling.

PERSONAL INFORMATION

Birth Date: 12th September, 1987

Birthplace: BaroyLanao del Norte, Philippines 

Nationality: Filipino

