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PROFESSIONAL SNAPSHOT
7 + years of experience in handling P&L of a region, leading cross functional teams, Corporate Sales, Negotiating and closing high value deals, Solution Selling, Developing and executing Marketing strategies. 
Specialties 
· Business Development
· Strategic Planning
· Marketing and Promotion
· Recruitment and Training
· Team Management
· New Product Development 
Professional Aspiration  
To work with an organization wherein I can get ample opportunities to apply my knowledge into practical operations and achieve formidable reputation and growth in the profession by attainment of organizational goals through innovation, hard work and team work.
Image Consulting Business Institute


         July 2012- April 2015 
Centre Head
Image Consulting Business Institute (ICBI) is the pioneer institute that offers comprehensive and well-defined image consulting programs to train image consultants with a scientific, yet practical approach. In addition to providing technical and business training, it is the only institute across the world to offer a complete business opportunity with business identity creation, marketing and IT support that helps aspiring image consultants establish their businesses. A division of First Impression Consulting Pvt. Ltd., it is the largest initiative in Image Consulting globally and goes beyond training Image Consultants to define the emerging image consulting industry in India.
· Sales forecasting, Competition Tracking and Strategizing in order to gain market share.
· Identifying target audiences, planning marketing activities to achieve volume estimations & Converting Potential candidates into admissions.
· Executing promotions through seminars & presentations to enhance visibility & driving volumes with Branding, Advertising & Promotion Management activities towards facilitating maximum brand visibility.
· Responsible for expense budgeting.
· Representing company at various educational events and industry meets.
· Research industry trends, marketing opportunities and conduct competitive analysis.
· Compile and analyze data to forecast trends provide input and make recommendations for business optimization and planning.
· Use on Online Marketing as one of the key media for brand building and student acquisition – Search Engine.
· Marketing, Online Advertisement, Online PR, Social Media Marketing, etc.
· Liaison with media agency to ensure cost-effectiveness, quality and volume goals are achieved.
· Implement recruitment strategies as outlined in the admissions plan in the target territories, attends educational and college fairs, meetings, and events.
· Initiate, plan and execute special projects in conjunction with the goals and objectives of the admissions office.
· Sourcing & Identification of Candidates for Recruitment for the profit centre.
· Briefing, Orientation & Training of Team as per corporate policy.
Career Point Ltd                     


               March 2010- July 2012
Centre Coordinator
Incorporated in 2000, Career Point Ltd is one of the leading providers of tutorial services in India. They provide tutorial services to high school and post high school students for various competitive entrance examinations including All India Engineering Entrance Examination, Indian Institute of Technology Joint Entrance Examination and All India Pre-Medical and Pre-Dental Test. As of December 31, 2012 they had 40 Company Operated Training Centers and 38 Franchisee Centers.
· Ensuring day to day smooth functioning of the profit centre.
· Ensure training calendar coordination, on time Delivery, adherence to quality standards and training completion.
· Monitoring and Facilitation in Achievement of Sales Targets.
· Planning Coordination, Implementation & Monitoring for ATL & BTL promotion activities.
· Resource Mobilization for ATL & BTL activities.
· Networking with local media.
· Enquiry generation planning.
· Database creation, Maintenance & Updating.
· Enquiry conversion monitoring and management – Overall ATL & BTL.
· Sourcing & Identification of Candidates for Recruitment for the profit centre.
· Briefing, Orientation & Training of Team as per corporate policy.
· Finance Management – budgeting, expenses and income.
· Lead, Drive and Monitor Sales Team to Build and Foster Industry and Institutional Liaison.
· Prepare monthly sales summaries and reports..
· Networking with local media 
· Supervised office support staff
National Institute of Finance & Accounts ( Nagpur , India )       
 June 2009 -  Feb2010                                           
Center Coordinator
National Institute of Finance and Accounts is the institute that offers comprehensive courses in Accounts and Finance. NIFA is having branches in 10 states across India. The courses cover a wide range of related topics and enormous emphasis is laid on replicating day-to-day work as it happens in the world of Business, Finance and Accounts.
· Responsible for meeting the targets set by Regional Manager.
· Responsible for co-ordinate with the Trainers and Students to complete their courses  
· Responsible for handing over the checked instruction on a timely basis to the back office processing team.
· Responsible for working closely with Students to Manage their Study Materials 
· Responsible for monthly target meet. 
· Responsible to work closely with the in house staff and Students for preparing their study material.
· Handling in-house marketing activities, including generating leads for the sales stuff, arranging marketing collaterals for out door marketing activities.  
· Awarded Spot award for excellence in performance in Sep’09, Oct’09, 
· Awarded Star of the month award for excellence. 
Shagun Communications                             


        Sep 2006 - June 2009
Customer Care
Shagun Communication is a Franchisee (4 Idea N U Outlet) of Idea Cellular, based at Nagpur
 
· Was responsible for maintaining relationship with the customer’s 
· Was responsible for maintaining the target level of each of the Team Members.
· Update daily report of sales team to Head office
· Analyzed of daily targets and setting targets for the next week.
· Follow-ups and grievance handling for the sake of customer satisfaction
· Was responsible for Post Paid connection Login and Customer Verification.    
PERSONAL PROFILE
Organization and Time Management:
· Problem solver who quickly grasps complex situations and turns them into manageable tasks.
· Produce quality work under extreme time pressure and deadlines.
· Proven ability to understand and follow complex instructions to successful conclusions.
· 6 years of experience successfully managing and organizing personnel time and workload.
· Collaborate in teams of up to 20 staff to produce quality reports
· Possess good communication and organizational skills
· Knowledge of Microsoft Word, Excel, Tally and PowerPoint
· Good customer handling skills
· Possess excellent presentation and analytical skills.
EDUCATION
· Diploma in Fashion Designing 
· Certification Program In Fashion Styling .
· Advanced skills in MS Office package- Words, Excel, PowerPoint & Outlook Express
Date Of Birth :
10 Aug 1984
Marital Status :          Single 
KEY SKILLS 
· Analytical thinking, planning.
· Organization and prioritization skills.
· Problem analysis, use of judgment and ability to solve problems efficiently.
· Organizational skills and customer service orientation
· Adaptability and ability to work under pressure
Language Know
· English ( Read / Write / Speak )
· Hindi ( Read / Write / Speak )
PERSONAL INTERESTS
· Poetry
· Reading. 
· Music 
· Philosophy
References available upon request.







