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BACKGROUND INFORMATION
· A highly competent and result oriented professional offering over 5 years’ experience in the field of Management, sales, customer service and Marketing analysis 
· Possessing an International Diploma in Logistics, Supply Chain and Transport Management from Cambridge International College, UK 
· A self-driven and dedicated individual inclined towards achieving desired goals as per industry standards 
· An excellent communicator with ability to work under pressure in fast-paced and time sensitive environments 
· Proven ability to interact effectively with people of diverse nationalities and comfortable working in a multi-nationality set-up 
OBJECTIVES
· Obtaining Challenging Management or Marketing position in a reputable Company. 
· To become a Chartered Marketer 
· Become a Manager of a Reputable Company 
· Position as lecturer in Marketing Management, 
· Position as lecturer in Management, Economics, Human Resource Management, Business Studies. 
EXPERIENCE
First Company, Savannah Lodge, Pakwach, Uganda
September 1, 2000 – May 2002
Manager
Responsibilities:
· General Management of a 12 beds Lodge 
· Booking in Guests 
· Supervising housekeeping 
· Stock/Inventory control 
· Purchasing/Procurement of stock/inventory 
· General maintenance of the lodge 
Second Company, Oxford Business Institute, Manzini, Swaziland
January, 2003 – July 2007
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Head of Marketing and Customer Service Manager/Key Account Manager
Responsibilities:
· Oversee Marketing and Customer Service Department 
· Supervise Marketing and Customer Service Representatives 
· Winner, First Company Excellence Award 
Oxford Business Institute, Manzini, Swaziland
January, 2003 – July 2007
Lecturer
Responsibilities:
· Lecturing Statistics, Business Law, Principles of Marketing, Management, Economics, Resources Management, and Business Studies. 
· Helped to implement London Centre of Marketing’s Courses at Oxford Business Institute, Swaziland 
· Worked as Coordinator and contact person for Oxford Business Institute and London Centre of Marketing 
Oxford Business Institute, Manzini, Swaziland
August, 2007 – November 2009
Principal Oxford Business Institute Swaziland (Big bend Branch)
Third Company, Global Village Guesthouse, Manzini, Swaziland
January 2010 – August 2010
Stock Controller
Responsibilities:
· Stock/Inventory control 
· Purchasing/Procurement of stock/inventory 
· Receiving and Dispatching of Stock 
· Stock Valuation (LIFO/FIFO) 
Fourth Company, Brooklyn City College, Nelspruit, South Africa
January, 2012 – December 2012
Lecturer
· Lecturing National Certificate Policing (Police and Traffic) 
Subjects:
· Road Traffic Management, Criminal Investigation, Introduction to Police Law, Professional Conduct in Policing, and Community Policing 
January, 2013 – December 2013
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Lecturer
· Business Studies/Management N4 – N6 
Subjects:
· Marketing Management N4 – N6, Sales Management N5 – N6, Entrepreneurship and Business Management (EBM) N4 – N6, Personnel Training N5 – N6, Marketing Research N6. 
Grade 12 Teacher
Subjects:
· Economics 
· Business Studies 
EDUCATION
Cambridge International College, United Kingdom
International Diploma in Logistics, Supply Chain and Transport Management January 2013, - July 2014
Management College of South Africa, Durban, South Africa
MBA (General)
February 2004, – November 2005
Thesis: Quality of service offered to tax payers by Uganda Revenue Authority (URA) and the Effects on revenue collection
Makerere University Business School, Kampala, Uganda
Higher DIPM
August 1999, – October 2002
	AREAS OF EXPERTISE
	
	

	
	Strategic Financial Calculation
	
	Sales Forecasting

	
	Risk Management
	
	Human Resources Management

	
	Team Lead
	
	Stock Control/Taking

	
	Cross functional Co-ordination
	  Receiving and Dispatching of Stock

	
	Customer Service Management
	
	Negotiation Skills

	
	Sales Administration
	
	Stock Valuation (LIFO/FIFO)

	
	Strategic Planning
	
	Driving Skills

	
	Managing Budgets
	
	Interpersonal Skills

	
	Presentation Skills
	
	Analytical Skills


· Facilitation Skills 
AWARDS
· Assessor Certificate (ETDP – SETA) 
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· London Centre of Marketing’s Certificate in Recognition of my generosity and dedication towards supporting and approving London Centre of Marketing’s Professional 
Qualifications. 
ACHIEVEMENTS
· Principle Oxford Business Institute Swaziland (Big bend Branch) Jan 2007 – Nov 2009 
· I personally created the Marketing Department at Oxford Business Institute (Swaziland) Jun 2004 – Jul 2010 
· ETDP SETA ASSESSOR 
KEY DELIVERABLES ACROSS CAREERER SPAN
· Assisted in the growth by signing of new clients and extending the relationship with the existing clients 
· Developing and implementing marketing plans and projects for new and existing products 
· Liaising with clients and understanding their requirements 
· Setting targets for sales achievement and ensuring adherence to all sales targets 
· Responsible for the performance of the sales team 
· Contributing to the development, planning and implementation of a high quality curriculum 
· Participating in the development, administration, marking of exams and other assessments 
· Participating in departmental and faculty seminars aimed at sharing market research outcomes 
· Teaching marketing oriented subjects such as Statistics, Business Law, Principles of Marketing, Management & Economics and Human Resources Management, Business Studies 
PROFESSIONAL MEMBERSHIP
November 2009, – Nov 2011
· Chartered Institute of Marketing (CIM), Membership Number: 13298491) 
SKILLS
Language - Fluent in English Computer Skills - Microsoft Office,
Personal Interests - Member, Chartered Institute of Marketing South Africa
Hobbies: Fishing, Reading (Books on Business & Finance), Playing Football & Listening (Local & International News)
PERSONAL INFORMATION
Date of Birth:  April 4, 1978
REFERENCES
Available upon request
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