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ERIC P. ALEJO 
Al Satua Dubai, UAE
MOBILE NO.: 0564797562
EMAIL ADDRESS: eric_alejo9@yahoo.com

OBJECTIVE: 


I am aspiring to make a profound contribution in your company by sharing my experience, uploading my professional skills, fresh ideas and highly competitive abilities.

PROFESSIONAL EXPERIENCE:

JOLLIBEE FOODS CORPORATION
ARM 1 (Product Quality Manager)        
· Kitchen / Counter Floor Control      
        April  2015 – September  2015
· Responsible for smooth flow of operation in store

· Product Quality Deliver and Availability

· Food and Paper Cost Control

· Achieve store operating supplies target

· Data for GP variance analysis include DIC and FUMS

· In-charge of training the newly hired crew

· Responsible for monitoring of trainees progress while in station performing their duties

· Responsible in application, monitoring, observing, coaching of Gold Standard product from

                     receiving,handling,storing, holding in station and finished product

Product Quality Checklist and Traceability form daily
JOLLIBEE BRUNEI     

                                                       March 2012 – February  2013

Brunei Darussalam

Restaurant Manager

· Total Quality Assurance Manager

· Crew Selection, Development and Utilization

> Hiring and Selection

· Cash Control Administration

> funds handling and compliance

> sales clearing

> sales deposit and vault security

· Cost Management In charge

> FCPC Achievement

> NIC target achievement

> Dailies / SPMH

        > People Management and Development 

              > 100 % resolution with in the system of all people issue

              > Develop leadership mind set among store team

       > Administrative

             > QSR in charge

             > Sales building – plan O gram

             > train crew leader on selling cycle and systematic filling and other admin works

JOLLIBEE BRUNEI         


       March  2011 – February 2012

Brunei Darussalam

Store OIC

· Total Quality Assurance Manager

· Crew Selection, Development and Utilization

> Hiring and Selection

· Cash Control Administration

> funds handling and compliance

> sales clearing

> sales deposit and vault security

· Cost Management In charge

> FCPC Achievement

> NIC target achievement

> Dailies / SPMH

        > People Management and Development 

              > 100 % resolution with in the system of all people issue

              > Develop leadership mind set among store team

       > Administrative

             > QSR in charge

             > Sales building – plan O gram

             > train crew leader on selling cycle and systematic filling and other admin works

JOLLIBEE BRUNEI
        


       January 2010 – February 2011

Brunei Darussalam

Commissary Production Point Person

Chickenjoy Line

          > Quality Assurance In charge

JOLLIBEE BRUNEI   
                                                          July 2003 – December 2009

 Brunei Darussalam

 Product Quality  Leader

· Product Quality Deliver and Availability

· Food and Paper Cost Control

· Achieve store operating supplies target

· Data for GP variance analysis include DIC and FUMS

· In-charge of training the newly hired crew

· Responsible for monitoring of trainees progress while in station performing their duties

· Responsible in application, monitoring, observing, coaching of Gold Standard product from

                 receiving,handling,storing, holding in station and finished product

· Product Quality Checklist and Traceability form daily

·  month end inventory report submission 

EDUCATIONAL BACKGROUND:

Asian College of Science and Technology

Bachelor of Science in Computer Science

April 2002

Muntinlupa National High School

 March 1993

Carmen Elementary School

March 1989

SEMINAR ATTENDED:

· Quality Control Program
 

 

September 17 – 24 2012

-

· Basic Operation Training Program ( Phase 1 – 6)


 January – March 2012

-

· Service Excellence Program 




 April 17, 2010

-

· Feedback Management System 




 April 17, 2010

-

· Inventory Management Seminar  



July 13, 2000
PERSONAL PROFILE:

Age:                         39 years old                                                      Gender:                 Male

Birthday:                February 14, 1976                                            Status:                   Married

Birthplace:             Bayanan Muntinlupa City                                Nationality:          Filipino 

Height:                    5’8”

Weight:                  140lbs.
CHARACTER REFERENCES:

· Mr. Rodel Alcantara

Operation Director

Jollibee IO Middle East

Contact: +639285523550

· Mr. Eriel joy Cortez

Operation Director

Jollibee IO Brunei Darussalam

Contact:  +6738770927 / +639088831308
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