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Intend to work in an esteemed organization with a demanding role which would enable me to grow, learn and enhance my skills and abilities to  the level best to achieve the goals of the organization. Desire to excel in the areas of Business Administration like Marketing/Advertising, Sales & Supply chain operations.

· 4 years of experience in managing Logistics, Marketing & Sales in UK, UAE and INDIAN markets.

· Capable to use maximum number of resources to accomplish Marketing, Sales & Logistics functions in the given time limit.

· Highly motivated, Organized & having experience of handling a team of up to 20 people in organised manner.

· Ability to increase sales by taking initiatives, using latest technologies and social media.

· Project management experience including task scheduling and team leadership.

· Efficient in suggesting suitable roadmap for maximum benefit of the organization.

· Excellent interpersonal, communication and presentation skills.

· Capability of adapting to new and fast changing technologies.

· MBA (PGDBA), Marketing
University of Wales, London, United Kingdom   


(Credentials evaluated by world education services Canada as MBA)

Jan, 2010 – Apr, 2011

· Bachelor of Commerce Degree
Devi Ahilya University, Indore, India 





July, 2006 – Mar, 2009

· All India Senior School Certificate Examination
Central Board of Secondary Education, India





2005-2006

· All India Secondary School Examination

Central Board of Secondary Education, India





2003-2004

GENESIS ARTS, INDORE, INDIA








Designation: Assistant Manager- Marketing





Feb, 2014 – July, 2015
· Gather research and prepare communication material for promotion.
· Assess characteristics of the product and decide on target markets.

· Assess the reach and communication channels & Coordinate with media to promote the product.
· Assess competing products and assist in positioning.
· Assisting Sales and Marketing head in developing and organizing distributor and retail workshops for promotion.
· Planning strategies for Sales promotion & Branding of the product.
· Assess characteristics of the products and advice on the proper media to ensure maximum reach.
· Design and execute communication strategies for the clients.
· Managing & understanding current clients and building good relationship with potential clients and creating awareness about the business and products.
· Assist in preparing product brochures, colour combinations and branding strategies.
· Making sure the level of competitiveness of the brand in the market is high.

· Making sure all clients understand what brand stands for and educate them whenever required.
· Assist in identification and development of business building ideas within budgeted parameters.

· Conduct surveys in target markets.
· Solving customer queries via phone or email.
· Bringing up customer focused decisions and bonding with agencies to enhance company’s growth and customer relations.

M.A.H.Y. Khoory & Co.LLC, Dubai, U.A.E.

Designation: Supervisor – Warehouse & Logistics




Sept, 2012-Jan, 2014
· Supervise and assist in daily warehouse and shipping areas like filling and shipping customer orders.

· Supervise and assist in annual stock taking of more than 3000 products placed under one roof.

· Responsible for accuracy of shipments and ensuring supporting documentations are made.

· Receiving and routing all incoming consignments to appropriate area or personnel & reconcile with BOL, BOE, packing list and invoices.

· Filling work orders time to time from production, packaging & assembling and receiving into finished goods.

· To ensure inventory transactions are accurately logged as per physical count of material.
· Preparing Foreign & production GRN’s, ISTN’s, DO’s and other related documents through ERP.
· Managing and establishing work procedures to meet warehouse demands as dictated by work flow and production schedules. 

· Maintaining all warehouses and shipping activities in excel sheets from incoming to dispatch for triggering of events on hand.
· Preparing export shipments with proper packaging & packing list and arranging proper means of delivery to the destination ensuring all required documents are made.

· Attending walk in customers, showing & explaining them about the required products as per demand & co-coordinating with sales team regarding pricing.
· Have been part of yearly Big 5 Trade show at Dubai WTC, ensuring all latest products are properly reached, displayed and back to warehouse safely.
· Conferring with other supervisors and colleagues to coordinate department’s activities and serving internal customers.

IBRAHIM BROS, INDORE, INDIA
Designation: Logistics & Sales Co-ordinator





Nov, 2011 – May, 2012
· Preparing quotations and other relative documents, developing and maintaining Sales Proposals.
· Handling PO’s, Invoices, and Delivery Orders.

· Maintaining and scheduling deliveries to follow up orders placed with vendors.

· Coordinates inventory of stocks and ensures product adjustments are properly applied.                                 

· Coordinates with other departments and colleagues in order to maintain warehouse functions smoothly.

· Receives, sorts and distribution of all incoming consignments.

·  
Performing special researches and technical studies to support logistics & Sales functions.

ANJUMAN-E-BURHANI  TRUST, LONDON, UNITED KINGDOM

Designation: IT Assistant







March, 2010 – Sept, 2011
· Office support using word processing and creating brochures.

· Maintaining and controlling stock.
· Maintaining Individuals records on File maker Pro data base.

· Advertising, updating and promoting trust’s informations and updates by sending bulk SMS and emails thru web portals like clickatell.

· Consolidation of people, addressing their queries through E-Mail and phones.
SUPERDRUG STORES PLC (A.S.WATSON GROUP), LONDON, UNITED KINGDOM

Designation: Sales Adviser







Nov, 2009 – Jan, 2010

· Maintains a record of the amount, kind and value of items on hand.

· Records distribution of stock items.

· Assists in ordering of special items.

· Assists with the receiving, storing and issuing of merchandise.

· Attending customers at till.
NAJMI STEEL, INDORE, INDIA (Part-time)
Designation: Admin Assistant







May, 2007 – Oct, 2009

ANJUMAN-E-SAIFEE TRUST, INDORE, INDIA (Part-time)

Designation: Office Management






May, 2007 – Aug, 2009
IBRAHIM BROS, INDORE, INDIA (Part-time)

Designation: Office Management






June, 2006 – Aug, 2009


· Using lean enterprise practices to improve organizations operations.

· Deals with internal and external customers via telephone and emails.

· Assists management with strategic planning.

· Creating teams and encouraging them to achieve specific goals of the organization.

· Establishing and maintaining effective business relationships with customers.

· Resolves in-depth queries in a methodical manner independently and with internal and external business partners to find appropriate resolutions.

· Can work overtime.

· Can be part of “on call” Rota which may necessitate evening, weekend or bank holidays. 

· Can be prepared to work with minimum supervision.

· Can travel frequently.

· Excellent efficiency to execute complex internet research.

· Microsoft office versions up to 2010.

· File Maker Pro Database Software.

· Tally 4.5, 7.2 & 9 accounting and inventory softwares like Syros and Opera.

· Potential to learn & adapt working on any kind of ERP or inventory control softwares quickly & efficiently.
· Hindi
: Mother Tongue

· English
: Fluent ( IELTS overall band 6.5 – Listening:7 Reading:6 Writing:6.5 Speaking:6.5 )

· Gujarati
: Native ( Listening and speaking )

· Urdu
: Fluent ( Listening and speaking )

· Age

:
27
· Sex

:
Male

· Marital Status
:
Unmarried
· DOB

:
06/09/1988


· Nationality 
:
Indian

· Interests
:
Reading, Playing chess, table tennis, snooker, swimming and     




Socializing with friends.
· Dubai (UAE) Visa
:
Visit Visa
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