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OBJECTIVE
I am seeking a competitive position that will allow me to utilize my skills to contribute positively to my personal growth as well as organisations success and career goals. 
PROFESSIONAL HIGHLIGHTS AND SKILLS
· Developing and maintaining client relationships through strategic channels
· Maintain internal control aligned to corporate environment and financial policies
· Evaluating effectiveness in handling projects with the help of team work

· Passion for results and commitment towards Quality 
· Strong verbal and written communication skills, detail oriented when preparing reports and client presentations.
· Excellent interpersonal skills and a team oriented approach; built and maintained relationships with executives, business partners, vendors, customers and clients.
PROFESSIONAL EXPERIENCE
Abu Dhabi Commercial Bank (Simply Life) - Dubai

 Sales Representative-Retail Banking (February2015 -Present) 
· Selling banking multi products, maximizing accounts profitability through cross selling company’s other products such as personal loans, smart loans, identifying business opportunities by listing new companies .handling customer queries and providing feedback.
· Map and analyze business potential, identify new profitable product & product lines

· Identify and explore new markets and tap profitable business opportunities for business development
· Designing and conducting pre-sales presentations to prospective clients
· Implementing best customer service practices to improve sales channels and minimize customer complaints 
· Devise strategies through effective customer centric services for retention of clients
· Build a harmonious relationship with bulk consumers and corporate accounts

· Preparing weekly and monthly sales report

P.T Bhambhani & Co. - India
 Assistant Auditor (july2014-october2014)
· Checking the norms and regulations followed by the bank as per the government guidelines.
· Examine the KYC policy and other account details
· Ensuring that the bank updates opening and closing of accounts in order of interest charging criteria
· Query check and sorting with the assigned departments  
· Monthly check of frauds and errors with opening and closing accounts.

· To assist in preparing monthly audit report.

· Checking if any fluctuation in charges or other rates in customer’s account by the bank

· Ensuring the correct fixed deposit rates, other interest rates are credited to the account holder on time 

· Making a progress report for further reference, if the bank is having unsettled accounts, bad debts, improper facilities

· Reporting bank and customer relationship for facilities availed or any grievances
STYLE CREATIONS-INDIA
Marketing Assistant (march2013-april2014)
· Managing the process for manufacturing clothing items. 
· Market study for ongoing requirements and demands by customers in other cities or countries
· Weekly study of progress of company.

· Stock order management by liaising with manufacturing plants for pending customer orders to ensure timely cargo delivery and resolve supply issues.
· Develop and maintain strong ethical relationship with staff, managements and clients

· Prepare related management reports for use at the Sales and Operations Planning Meeting & Budget Forecast Review.
· Dealing with customers and meeting their need on their desired order
EDUCATION
· Bachelors of Commerce
Symbiosis Arts and Commerce College (2008-2012)

__________________________________________________________________________________
ACHIEVEMENTS                                                                                               
· Awarded first prize in Marketing week at Intra College competition for making and launching a Travel website.
· Participated in IPSC(India Public School Conference) competition
· Awarded first prize in Dance competition at inter school level
· Awarded first prize in Debate and Dramatics competition at inter school level
PERSONAL INFORMATION
· Date of Birth: 15 July, 1990
· Marital Status: Unmarried
· Nationality: Indian
· IT Skills: Visual Basic, SQL, HTML
· References: Available upon request
