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CAREER OBJECTIVE

Seeking a position as a Software quality analyst in a challenging work environment to find the issues and get them resolved in the software development process and enrich my expertise for the growth of the organization. 
PROFESSIONAL EXPERIENCE
· 2+ years of experience in manual testing.

· 6 months of experience in automation testing (QTP)

· 2+ years of experience in Java/JavaScript.

· 1+ year of experience in SQL, HTML5, CSS.

· Experienced in writing and executing test cases.

· Very good understanding of Software Development Life Cycle (SDLC). 

· Implemented Waterfall Model and Agile Scrum.

· Well-versed in following Software Testing Life Cycle (STLC).

· Well-versed in Defect Life Cycle and defect reporting.

· Understanding and analyzing client’s requirements.

· Good knowledge of QTP in:

· Record and Playback

· Checkpoints – Standard, Bitmap, Area and Database

· Synchronization point and Wait statement

· Recovery Scenario

· Data driven wizard

· Call new, copy and existing Action(s)
· Hands on experience in test plan formulation, Functionality of GUI, Regression testing of web, windows and client/server application in different environments.

· Ability to work on multiple tasks and enthusiastic in learning new concepts of emerging technologies.

WORK EXPERIENCE 

Project Module#1:Online Technical support
Company : iResolve247

Role                           : Test Engineer

Duration : July 2012 to March 2013
Description: iResolve247 is an online technical support company, which focuses on the instant solution on different operating systems of computer applications, virus, malware and firewall security. It also involves testing of App development, web development and ecommerce applications.
Roles and Responsibilities:
· Interaction with the clients to understand the issues.

· Performed Requirement review and include a tracking progress for user stories.

· Worked in a team of multi-disciplined resources consisting of BA, developers and testers.

· Developed and maintained regression test scripts to automate the application using QTP. 

· Executed test cases manually and reporting the defects.

· Was involved in testing the Ecommerce applications like online jewelry, online banking. 

· Designing test functionalities as per the business specification document. 

· Follow up with the development team in order to track the status of the ticket till the closure.

· Involved in the daily Scrum calls. 

· Analyzed the test results and reported the status.
Project Module #2:CommCRM
Company : iResolve247

Role                          : Software Quality Analyst
Duration : April 2013 to August 2014

Roles and Responsibilities:

· Involved in designing test functionalities as per the business document and updating with the changes in the requirement.

· Worked in a dynamic team consisting of technical architect, BA, developers, testers. 

· Lead a team of 5 resources with multi-disciplined domains to make them understand the CRM application.

· Analyzed the problems and investigated for the root cause analysis. 

· Effectively communicated with the development team to understand the daily status in the Agile mode.

· Responsible for installing necessary software within a team.

· Managed and maintained the functional design document for necessary changes in the Adhoc releases. 
· Responsible for creation and execution test cases for integration, system and regression testing.

· Worked on the improvement of QA process management supporting Agile framework. 
____________________________________________________________________________________________
TECHNICAL SKILLS
Testing tools                       : Quick Test Professional 8.0/8.2/9.5/11.0, Quality Centre.

Programming Languages : HTML5, C, C++, Java, JavaScript, .NET4.0
Database                             : MySQL, Oracle 9i/10g, DB2.

Operating Systems            : MSDOS, Windows 95/98/NT/XP, MAC OSX
​​​​​​​​__________________________________________________________________________________

ACADEMIC PROFILE
Professional:

·  Masters in SOFTWARE ENGINEERING from Concordia University (CANADA).

· B.E (INFORMATION TECHNOLOGY) from GITAM University.

Academic:

Post Graduation (Masters in SOFTWARE ENGINEERING, 2015, 71.1%)

Graduation (B.E): (INFORMATION TECHNOLOGY, 2012, 87.5%)

Intermediate :( M.P.C 2008, 97.5%)

S.S.C :( 2006, 86%)

​

PERSONAL DETAILS
	Date of Birth
	05-04-1990
	Gender
	Female

	Marital Status
	Single
	Nationality
	Indian

	Language Known
	English, Hindi, Malayalam, Tamil, Telugu, French




DECLARATION

I hereby declare that above-furnished particular are true to the best of my knowledge and belief.
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