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Career Objective:
Seeking a position to utilize my skills and abilities in the Hospitality Industry that offers professional growth while being resourceful, innovative and flexible.
Area Of Interest : Food and beverage service department.

Educational History :                                                                   
· Punjab technical university kolkata, India 2009- 2011.

Passed 3 years b.sc in Hotel Management,catering Technology & tourism.

· Higher secondary educational board,nepal in the year 2008

Passed Higher Secondary School Certificate Examination 

· Mount makalu secondary boarding school,nepal in the year 2006
Passed Secondary School Certificate Examination

Professional Experience :
                                                 

       •Costa coffee dubai,united arab emirates   
        •Barista (may 19,2015 -present)      

                   ▪ Making core drinks as per brand standard.

                   ▪operate micros and handle cash and bill.

                   ▪makes store inventory and check stock.

                   ▪to provide quality food & beverage to guest.

                   ▪responsible for ordering and receiving of product.

· Oakwood residence naylor road pune, India
· Food & Beverage supervisor        

March15, 2014 – april 7,2015

Ensuring a smooth service sequence taking account of the service standards and the satisfaction of guests. Increasing sales by providing specialist advice and active selling.

Ensure a consistent and convincing standard of service and maintain all the service standards.

Constant promotion of additional sales.

Active contribution to service.

Participate in internal meetings and training courses.

Care of guests from arrival to leaving the outlet in accordance with the standards.

To focus on 100% guest satisfaction by providing quality services with adherence to the gold standards laid down by the company.

Hyatt Hotel, pune, India    

Senior guest service associate


january 21, 2013 - february 07,2014

Greet the guests of the hotel  & escort them to restaurant.

To maintain the service standard of hotel.

Giving suggestions to guests in terms of fooding & staying in the hotel.

Capability of doing up-selling.

Responsinle for inventory of cutlery,crockery,glassware.

Worked as section holder in 24 hr coffee shop.

 Managing business conference & providing best  services to the guest according their requirement.

· Courtyard by marriott, pune hinjewadi,ndia
· Guest service associate       

April, 2011 – january,2013

Presenting the menu to the guests.

Maintaining the Standards & Quality of the service.

Set up all the Covers as per breakfast, Lunch, Dinner.

Set up the buffet of the restaurant.

On a weekly basis Inventory has to done for the stocks.

Taking orders on phone for In house guests at Room service.

Delivery of orders in Rooms as per given time.

Taking food from the kitchen to a restaurant as per guests order.

Organizing outdoor catering in a company.

Special Skills:    

· Comprehensive problem solving abilities, excellent verbal and written communication skills, ability to deal with people diplomatically, willingness to learn, team facilitator & hard worker. 
· Certifications & Achievements :

· Got a golden moment for certificate of excellence for outstanding performance and lasting contribution to oakwood residence naylor road pune,india.

Language Ability :

· English 
:           Excellent

· Hindi

:           Fluent

Hobbies :  

· Cooking,listening music,football game and travelling nook corner of the world.

