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	Nationality:
	Indian
	
	
	
	
	

	Date of Birth:
	02-03-1985
	
	
	
	
	

	Qualification:
	MCA (6 yrs) IIPS Indore India
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	ACADEMIC PERFORMANCE
	
	
	
	
	

	
	
	
	
	
	
	
	

	Degree/Standard
	
	Institution
	University
	Year
	CGPA/%
	Class
	

	Master of Computer
	
	
	Devi Ahilya
	
	9.46/10.00
	
	

	
	
	
	Vishwavidyalaya,
	2008
	
	First Class with
	

	Application (MCA)
	
	International Institute
	
	
	(87.56%)
	
	

	
	
	
	Indore, India
	
	
	Distinction
	

	
	
	of Professional
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Studies,
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Indore, India
	Devi Ahilya
	
	
	
	

	Bachelor of Computer
	
	
	
	
	8.80 / 10.00
	First Class with
	

	
	
	
	Vishwavidyalaya,
	2005
	
	
	

	Application (BCA)
	
	
	
	
	(82.02%)
	Distinction
	

	
	
	
	Indore, India
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	Central Board of
	
	
	
	

	XII
	
	
	Secondary Education
	2001
	61.2%
	First
	

	
	
	Imperial Academy,
	(CBSE), Delhi, India
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Indore, India
	Central Board of
	
	
	
	

	
	
	
	
	
	63.2%
	
	

	X
	
	
	Secondary Education
	1999
	
	First
	

	
	
	
	
	
	
	
	

	
	
	
	(CBSE), Delhi, India
	
	
	
	

	
	
	
	
	
	
	

	WORK EXPERIENCE
	
	
	
	
	


SamTech Middle East, Dubai, U.A.E., July 2010 till December 2010
o  Worked as an Operations & Service Administrator
o  Checking the vehicle status of all the customers and sending the reports
o Verifying the actual status of the vehicles and arranging schedule for customer services reg. installation, removal or other services. 
o Preparing monthly backups for customers and updating the customer list with number of vehicles on a monthly basis 
o  Handling customer complaints
Computer Science Corporation, India, August 2008 till July 2009 o Worked as a Associate Software Engineer in Mainframes o Involved in post-production support & maintenance for client
Systematix Technologies Pvt. Ltd., India, January 2008 till August 2008 o Worked as a Administrator
o Prepared quotations for different products for companies and requested changes to filling information 
o  Approved purchase requests or provided purchase order details
o Arranged schedules for customer services (installation, check up, removal, or any other service required) 
o  Coordinated services and supply
o  Handled customer complaints and reported to the manager
SKILL SET
· Languages: C, C++, COBOL, JCL, DYL-280, VSAM 
· Visual Tools: VB 6.0 
· Operating Systems: Windows 98, Window XP 
· DBMS: MS SQL server 2000, MS Access, DB2, IMS 
· Web Technologies: HTML,ASP.NET 2008 
· Basics of Life Insurance 
CERTIFICATIONS
· Won Certificate of Appreciation for work done on Pacific Life project at CSC. 
· Won Certificate of Appreciation for clearing Basic PKF Cyberlife Technical Exam at CSC. 
· Won Certificate for Six Sigma Awareness Training in April 2009 at CSC. 
