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Objective: “To attain an esteemed position in a reputable organization through personal growth and organizational achievements”

Scholastics

	Qualification
	Duration
	Institution/School

	MBA
	2009-2011
	Institute of Business Administration, Karachi

	BBA-MIS
	2005-2009
	Institute of Business Administration, Karachi

	A Levels
	2002-2005
	Private, Karachi

	O Levels
	1999-2002
	The Educational Centre, Karachi


Key skills and Strengths

· E-automate (Accounting)

· Financial Management

· Budgeting

· Costing

· Variance Analysis

· Financial Statement Analysis

· Financial forecasting

· Strategic Thinking

· Decision making

· Presentation skills

· Problem Solving

· Cogent in communication

· Effective delegation

· Integrity

· Accountability

· Conflict resolution

· Account management

· Reconciliations

· Financial Modelling

· Project Review and Evaluation

· Business Analysis

· Marketing Management

· Compensation design

· Recruitment

· Business Development

· SPSS

· SQL 2005

· Inventory Management

· Customer Support

· MS Project 

· Advanced Excel

· MS Word

· Hardware Trouble Shooting

Work Experience

 July 2014 - to date Cerebral Prospects –Business Development Manager and Analyst
· Business Analyst

· Performing business intelligence for clients belonging to various industries

· Providing support activities to prop project delivery

· Gathering requirements from clients and documenting information flow for development team

· Assisting development team in devising ancillary modules

· Soliciting clients for business requirements as need analysis

· Working with Projects manager on deadlines and milestone management

· Evaluating efficiency of design and development teams

· Leading requirement analysis and design for projects

· Testing and monitoring of ongoing projects

· Business Development Manager

· Monitoring and maintaining key accounts (online portals)

· Processing existing client queries

· Initiating bids and writing proposals

· Seeking local business ventures for software/web development

· Negotiating pricing and schedules

· Proposing new developments to existing clients
· Pursuing cross selling opportunities
Oct 2012 - Oct 2014 Roshan Enterprises – Assistant Manager Finance and ERP Liaison
· Responsible for production costing

· Providing budget analysis

· Controlling creditors cashflow

· Responsible for quarterly financial statement generation and analysis

· Preparing and finalising creditor reports for performance evaluation

· Working with sales to set targets for maximum profitability through costing and pricing of the produce

· Providing solutions to the challenges faced in terms of unfavourable overheads

· Handling payment invoices

· Monitoring liquidity performance

· Preparing and analysing key business results and highlighting prospective collaborators

· Liaising with the IT department to produce effective MIS reports

·  Maintaining working relationships with suppliers

· Performing bank reconciliations

· Performing payable reconciliations

· Support finance manager in making viable costing decisions

· Assisting Sales department to provide discount incentive to buyers
· Managing quarterly receivable and payables
Oct 2011 - Oct 2012 Clary Business Machines – Finance Executive and Customer Support officer
· Accounting Executive (software e-Automate)

· Monthly closing of ledger accounts

· Bank reconciliations

· Debtor accounts analysis

· Creditor accounts analysis

· Weekly receivable reporting

· Pursuing sales team to achieve cash flow targets

· Monitoring cash flow activities

· Creating weekly expense reports

· Evaluating  monthly financial performance

· Preparing monthly financial reports

· Assessing sales performance 

· Ensuring collection of receivables from debtors

· Payment processing for creditors

· Invoicing debtors

· Managing payroll of employees (Karachi)

· Preparing cash & expense budgets

· Administering Cash flow and balance sheet activities

· Company credit card management and invoicing

· Maintaining key relationship with large scale suppliers such as Samsung, BenQ, Toshiba, HP, Dell and many more

· Achieved monthly recovery targets up to $25000. 

· Sales and Customer Support operations

· Assisting sales team to reach monthly targets

· Initiating cold calls to new ventures

· Providing competitive intelligence to sales management

· Identifying prospect business ventures to promote expansion

· Redefining strategy for retail channels (Amazon, Direct Web and email marketing)

· Conducting product reviews to assist clients in making value added business decisions

· Guiding new clients in buying decisions based on business size and reach

· Providing equipment consultancy support to old clients (up selling activities)

· Tracking delivery and updating clients wherever necessary

· Scheduling promotional emails and flyers

· Coordinating with San Diego team for Business Intelligence and rival comparison

· Identifying risky industries

· Classifying clients based on industry, payments and purchasing history

· Initiating customer loyalty program 

· Inventory check and management both offline and online

· Approving inventory dispatches

· Client account management

· Providing receivables review and rating clients

· Maintaining inventory records to lessen imbalances and theft

· Providing insights to management on increasing efficiency in retail channels
· Attending customer query and ensuring customer satisfaction 

Jul 2009 - Dec 2009 5 months’ work Project at Chevron Pakistan Ltd. – MIS Facilitator 

· Information Support department

· Daily complaint management of Petrol stations in Karachi

· Liaising with contractors to close complaints

· Contractor performance report creation

·  Visiting sites to ensure safety regulations are met

· Coordinating improvement in reporting system with South African division

· Acquired training in asset management (Petrol pumps and equipment)

· Monthly review of business performance at regional divisions

· Assuring smooth flow of essential information to the authorities

· Engaged in prioritizing Asset repairs and handling contractor details

· Automated lease document processing for legal and taxation department

· Coordinating with support logistics on site performance and evaluation

· Sales and Marketing Activities

· Participated in Caltex StarCard launch along with the sales team

· Data gathering and categorizing companies

· Providing business intelligence report to the company

· Making Cold calls for acquiring fleet details
· Finalising calls for meetings and business acquisition
Jun 2008 - Jul 2008 6 week Internship at Faysal Bank Ltd - FIG and Cash management

· Recording transactions in cash management unit

· Understanding Credit Lines

· Understanding interbank operations

· Understanding procedure of LCs

· Understanding Branch operations

