[image: image2.jpg]


Gulfjobseeker.com CV No: 1472100
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
OBJECTIVE: 
To be part of a growing company that would allow me to utilize the knowledge and skills that I have gained from a company and from the different centers and hospital, where I have practiced my profession. 

CAREER PROFILE:
I am a Graduate of Bachelor Science in NURSING. I am computer literate and have good communication skills both oral and written. I am hardworking, respectful and cooperative, with potentials to assume more responsible positions, loyal and dedicated, and most importantly, I am open to new challenges and opportunities that I believe could be beneficial to me as well as to the company.

EDUCATIONAL ATTAINMENT:


2001 – 2005    Bachelor of Science in Nursing



    Unciano Colleges Inc. Antipolo City, Manila Philippines

____________________________________________________________________
WORK EXPERIENCES:
JUNE 2014 – SEPTEMBER 2015
DR.’S NICOLAS AND ASP CENTRE

MARINA WALK BRANCH, DUBAI U.A.E.
       SENIOR CUSTOMER SERVICE –FRONT OFFICER
DUTIES AND RESPONSIBILITIES:
· Works with the Colleagues or under the supervision of the Manager in the delivery of Good Quality Customer Service.

· Meet and Greet with the Customer/Client.

· Escort the Customer/Client in transporting to the other department.

· Answers Customer/Client who calls and relays all pertinent information.

· Keeping good communication and establish good relationship with the Customer/Client.

· Attends to Customer/Client queries for the entire visit.

· Works under pressure.

· Checking of all the necessary documents for the Customer/Client.

· Receive Check and Replay from the Customer/Client’s online inquiries.

· Filling all the necessary documents and legal documents of the Customer/Client.
· Organizing and keeping the work station nice and clean for a good representation of the whole organization.
SEPTEMBER 2013 – JUNE 2014

DR.’S NICOLAS AND ASP CENTRE

JUMEIRA BRANCH, DUBAI U.A.E.

SENIOR CALL CENTER REPRESENTATIVE
DUTIES AND RESPONSIBILITIES:

· Interact with Customers/Clients via Inbound Telephone calls to provide information and assistance.
· Listen properly.
· Ensure that all Customer/Client queries and problems get resolved in the least specified time frame.
· Achieve productivity standards and goals while maintaining the highest level of Customer service.
· Process transactions and reply to inquiries about products and services.
· Record Customer/Client interactions, details of inquiries, complaints, or comments. As well as actions taken.
· Use computer system to track, gather information, and/or troubleshoot customer issues.
· Refer unresolved Customer/Client issues to designated call center department or supervisor for resolutions.
· Handles Customer/Client feedback and complaints.
· Following up cases and pending issues for the Customer/Client.
NOVEMBER 2009 - FEBRUARY 2013
PRIMARY CARE CLINIC

AMERICAN HOSPITAL DUBAI

DUBAI U.A.E.



SENIOR PATIENT RELATION REPRESENTATIVE

· Dealing with the patients query, complains, and messages
· Scheduling and arranging the next appointment of the patient
· Giving and discussing the patient’s rights
· Discharging patients forms and files needed for the cashier
· Updating the patients vaccination records 
· Delegating orders and relaying information to the co-worker
· Entering doctor’s schedule in the system for the next month as well as plotting the nurses schedule
· Receiving doctor’s order
· Calling insurance department for pre-approval for some blood test and procedure for the patient as well as answering their questions regarding patients information
· Cancelling the appointments of the doctor in the system for emergency cases
· Gathering all the monthly statistics of patient, vaccines, and complains
· Reporting the monthly statistics to the Clinic Operation Manager and to the Hospital Board of Directors
JANUARY 13, 2007 – NOVEMBER 20, 2009 

FAMILY MEDICINE (GENERAL PRACTITIONER)
AMERICAN HOSPITAL DUBAI

DUBAI U.A.E







    NURSING STAFF
DUTIES AND RESPONSIBILITIES:
· Ensuring the patient are seen by the physicians as appropriately and efficiently as possible with minimal delay.

· Works with the Co-Nurses or under the supervision of the Head Nurse in the delivery of Total Basic Nursing Care to patient/assisting/ providing patient in their activities of daily living.

· Provide necessary health teaching and emotional support to patient and relatives as well.

· Taking vital signs as needed and report to the Doctors.

· Escort the patient in transporting to the other department or procedure.

· Stocking the doctor’s room with various stationeries and supplies that are required for use in examination or treatment.

· Answers patients who calls and relays all pertinent information.

· Keeping good communication and establish nurse patient relationship with the patient accurately.
· Attends to patient queries for the entire visit to the clinic.
____________________________________________________________________

NOVEMBER – DECEMBER 2006
OUT PATIENT DEPARTMENT (PEDIATRIC SECTION)
INTERNATIONAL MODERN HOSPITAL

MANKHOOL Rd. BUR DUBAI, DUBAI U.A.E

           
HEALTH CARE ASISSTANT

DUTIES AND RESPONSIBILITIES:

· Greet patient when they arrive in the clinic
· Communicate with patient to their entire visit to the clinic.

· Take the name and age of the patient.

· Take the vital signs and their concern for the day and write it in the patient file.

· Preparing all the documents that the doctors needed.

· Assisting the doctors in handling the patient for any procedure.

· Attentive to the safety of the patient and to the doctors ordered.
________________________________________________________________________________
OCTOBER – DECEMBER 2005                                                   

MEDICAL SURGICAL WARD

ANTIPOLO DISTRICT HOSPITAL

ANTIPOLO CITY, MANILA PHILIPPINES 


NURSING STAFF
DUTIES AND RESPONSIBILITIES:

· Ensuring the safeties of each patient.

· Assisting the Senior Nurse

· Preparing all the document that the Doctors needed 

· Checking the entire patient from time to time.

· Checking the availability of the medicines

· Giving feedback to the Senior Nurse if there’s changes to the patient.

· Attentive to the Doctors order

· Develop confidence and establish good rapport among patients and co-workers as a team or group.

· Accomplish the assigned task and achieve goals enthusiastically.

· Taking vital signs accurately. 

· Maintaining good relationship of the entire patient.

· Ensure proper care of patients and proper medication 

· Capable of Rendering effective and intelligent Nursing care to patients  

· Obtain an accurate record to the patients  

· Renders bedside care to patients. 

· Assist doctors in handling patients. 
ELIGIBILITY:

American Hospital Dubai


Hands on CPR- under the American Heart Association (Aug. 2012)


Basic Life Support/ Heart Saver CPR (Jan. 2009)

The Philippine National Red Cross


First Aid Training (Nov.30, Dec. 3-5, 2004)

Basic Life Support (December 6-7, 2004) 


Unciano Colleges Inc. Antipolo, City
_________________________________________________________________________
SEMINARS ATTENDED:
Feb. 10, 2005 

Legal problems in the practice of Professional Nursing in the Philippines by Hon. Anesia B. Dionisio, RN, GN, BSN, DIP NSG. ADM., MN, BOARD OF NURSING – PRC. Pasig Convention Center, Pasig, City

Feb 8, 2005 

Advanced Nursing Practice.  Future direction of nursing by Eufemia F. Octaviano RN, Ed.D.  Las Brisas Hotel & Conference Center Antipolo, City

Feb. 3, 2005 

Core Competency Standards of Nursing Practice in the Philippines by Hon. Remedios L. Fernandez, RN, PhD.  Doña Marcela Hall, Club Manila East Taytay, Rizal

Jan. 26, 2005

Nursing Career:  Designed to shine by Maria Linda G. Buhat RN, Ed.D.  Clubhouse, Mission Hills, Antipolo City

Jan. 20, 2005 

Emerging Trends In The Local and Foreign Nursing Licensure Examination by Mr. Ray A. Gapuz, RN, MAN-CPN.  MMLDC Foundation Inc. Sumulong Highway Antipolo, City

Feb. 24, 2004

Pallative Care by Cynthia San Luis MD, DPRS, MSCPC, Bahay Handaan, Antipolo, City

Feb. 10, 2004

Globalization and the Filipino Nurses by Mr. Rusty L. Francisco EdD, RNC, CCRN, CNAA.  Garden Plaza Hotel, Paco, Manila

PERSONAL DATA: 

· Date of Birth

:
April 28, 1984
· Age


:
31 yrs. old
· Nationality

:
Filipino

· Marital Status

:
Married
I HEREBY CERTIFY that the above information is true and correct to the best of my knowledge and belief. Certificate and References are available upon request.
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