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 Personal Summary:      
    A confident and reliable IT Engineer with extensive practical experience of working with computers and resolving any support issues that are raised to the service desk. Possessing a proven ability to administrator and control the operation, configuration and maintenance of computers based information systems, as well having an eye for detail and able to multi-task under pressure. An excellent communicator can relate well with peoples at all levels and has the flexibility of working well as part of team and on my own. Now looking to further an already successful career by working for a ambitious challenging and expanding company.
Qualification
· Bachelor of Engineering in Electronics and Communication,
PET Engineering College, ANNA University, Chennai.

· Higher Secondary In HEBRON Matriculation Higher Secondary School

Nagercoil, Tamil Nadu.    
Technical Skills & Expertise
· Expertise in Windows Platform like Windows Server 2008/2003 and Windows 8, 7, XP and Mac OS.
· Strategic IT Planning, IT Infrastructure Management, IT Budget, Vendor, Project Planning, Asset Management.
· Configuring and Installing Active Directory, DNS, DHCP, ISA, GPMC,FTP,LAN,WLAN,Access Points, Outlook, Remote Desktop and Network Printers.
· Working knowledge in Exchange,Routers,Switches,WSUS,SCCM,DFS Replication, Migration, Virtualization, Firewalls-(Sophos,Cyberoam,Checkpoint)
· Hardware assembly installation, up gradation and trouble shooting for Desktop and   Laptop including Chip Level.
· Troubleshooting Active Directory and related Problems.
· Handled Symantec Enterprise, Eset Enterprise, Mcafee, Norton and Kaspersky.

· Handled Symantec Backup Exec  12.5 and System Recovery for Windows Servers 

· Good Knowledge in Backup&Disaster Recovery Solutions.

· Good Knowledge in Office, Visio, Adobe, Ghost, SQL and Photoshop.

· Investigate Specialist in Complex IT issues. 

· Basic Knowledge in ITIL V3 Foundation.
Professional Experience 
1. EL-SEIF ENGINEERING CONTRACTING COMPANY LTD – RIYADH, SAUDI ARABIA
Designation:  IT ENGINEER (JAN 2011 –June 2015)
                                   SAMBA TOWER –KAFD Project, RIYADH.

              Designation:  NETWORK ADMINISTRATOR (June 2008 –NOV 2010)
                                      NEW DOHA INTERNATIONAL AIRPORT (NDIA) PROJECT, DOHA.

       Key Responsibilities
· Responsible for Networking, Design, Installation, Maintenance and services.
· Planning and implementing Site Mobilization process for IT Networks
· Ability to take ownership for Technical issues, and working with our team to resolve more advance issues when necessary.
· Installing and Managing Active Directory, DNS, DHCP, ISA, GPMC, Security Server, WSUS, Access Points,Routers,Sophos and backup Server in Site Local Area Network.
· Undertake medium to large sized IT works in Projects as instructed from IT Manager
· Responsible for ,Managing Backups and tape rotation (Symantec Backup Exec)
· Provide complete frontline server and Desktop Support for around 150 – 200 Users
· Setting up and configuring Servers (IBM, Power Edge), laptops, Desktops to the Domain.
· Deployed updates, service packs and hot fixes using Windows Update, Automatic Updates, and Group Policies and ensure all are kept up to date
· Trouble shooting primary level issues in KIP, Photocopier (Ricoh, Toshiba&Canon) & Heavy duty Scanner.
· Creating purchase requisition for IT hardware/software for new assignments.
· Training New Employees.
· Maintained Asset like accurate, complete and up-to-date inventory records of all IT Devices.
· Configuring and Troubleshooting Mail Clients OUTLOOK through IMAP, SMTP for PCs, Smartphones etc.
· Experience in Google Apps in Sync and Migration for Outlook.
· Troubleshooting Web Based programs like Build smart, 4 Projects.

· Configuring and Monitoring CCTV and PABX Systems (Nortel).

· Handled Norton Ghost, Disaster Recovery Programs 
· Expertise in Configuring and Managing MS ISA Server with required site and content rules, Protocol rules.
· Daily used with helpdesk manage engine system (Spice Works) for helpdesk services.

3. SUTHERLAND GLOBAL SERVICE & PRIVATE LTD - INDIA
         Designation: Technical Support Executive (From May 2007 – Dec 2007)
        Key responsibilities
· Responded to, evaluated, and prioritized incoming phone and email requests for technical assistance from users experiencing problems with hardware, software, networking, and other computer-related issues.

·   Provided prompt, accurate, and respectful support to users, employing high degree of customer- service skill and technical expertise while ensuring customer satisfaction.

· Applied troubleshooting techniques to verify solutions.

· Technical Support (Hardware and Software).

· Frequently resolved issues with little or no supervision.

· Quickly learned new tasks and rapidly resolved customer problems.

4. ANN SOFT SYSTEMS - INDIA
      Designation: IT Support (Feb2006-Mar2007)
       Key Responsibilities

· Assist staffs with PC and desktop application issues. 

· Regularly perform hardware and software maintenance

· Provided solutions to customer’s needs.

· Offered excellent customer service in a pleasant and professional manner 

· Performed desktop support to over 90 employees in person and by telephone. 

· Trouble shot network connectivity, network printing and user access issues. 

· Planned, developed, and led interactive skill-building software training classes for clients. 

· Built and maintained computer system and performed memory upgrades.
Certifications:             
· MCSA, CCNA, A+, N+ from IIHT institute, BANGALORE.
· Certified Chip level  Training in Laptop Hardware  System (Dell,HP,Toshiba,Compaq)          
· Holding SAUDI COUNCIL OF ENGINEERS Membership.
Personality Traits: 
· Excellent Communication and Presentation Skills
· Well Organised, eager to learn and Pro-active.
· Have a competitive attitude and can work under pressure.
· Ability to provide technical support in a global environment.
 PERSONAL PROFILE:
             Date of Birth

              :
08-08-1983

             Gender


              :
Male

             Nationality 

              :
Indian

             Marital Status

              :
Married 

             Languages known
              :
English, Malayalam, Hindi & Tamil

             Visa Status

              :
Visit Visa
             Driving License                            :          Saudi Arabia, India



