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Career Objective:

To contribute relevant experience in a challenging atmosphere wherein my professional skills would prove useful & beneficial for the growth of the company & my caliber as such. 
Summary:

About Five years of food & beverages experience with the best restaurant chain in India and abroad. Expertise in providing hands on leadership & direction for F&B operations, negotiating major conference & bulk booking, as well as developing effective relationships with the corporate clients. I feel that I have the potential to show my efficiency to the industry at all steps of challenges. Leading to organizational growth and development.

Professional Profile:

1. CREW MEMBER:                                          3rd APRIL,  2010 to 15th NOV , 2010

                                                                CAFÉ COFFEE DAY,BANGALORE

Responsibilities:

· Maintain & upkeep the restaurant inventory.

· Establish upselling techniques to boost revenue.

· Preparing the month end report.

· Profit & Loss Analysis

2. SHIFT MANAGER                                              06TH DEC , 2010 to 21ST NOV , 2011
                                                                               PIZZA HUT DELIVERY, BANGALORE                                 

 Responsibilities :                                        
·  Maintain & upkeep the restaurant inventory.

·  Establishing selling techniques to boost revenue.

·  Planning, organizing and coordinating marketing initiatives for the food   

 Sale And Promotions.   
· Staff training and motivation.

· Analyzing  cost of sale for individual week & maintaining to control the same.

· Handling a shift independently.

· Responsible for training of staff.

· Opening and closing shift.

· Inventory Management

·      Cleared all sections like MAKE, C.S.R , DOUGH, DELIVERY
   3. CAFE MANAGER :                                               26’NOV 2011 TO 18th AUGUST 2012
                                                                             CUPPA, PUNE

Responsibilities:                                                

· Maintain & upkeep the restaurant inventory

· Profit & Loss Analysis

· Inventory Management                                                 
4.  ON THE JOB  INDUSTRIAL TRAINING :              July  2013 to till February 2014                                                                                                                                                                                                           
 VIVANTA BY TAJ HOTEL, GURGAON    
Responsibilities:    

·      Hygiene, Safety & Quality Control     

·        Cost Control                                        
·        Guest Service Excellence                                                                                                                                                 
5.  RESTAURANT GENERAL MANAGER :                  February 2014 to August 2014

                                                                         MAST KALANDAR, BANGALORE 
   Responsibilities:    

·    Guest service excellence                                                    * Handling FOH and BOH Operation

·     Cost Control                                                                        * Team Building,Training,Supervision

·     Inventory/Vendor Management                                           * Hygiene, Safety and Quality Control
·     Sale Reporting                                                                    * Strategic marketing
·     Overall Management of store                                             * Shift Targets and fliering
6.RESTAURANT GENERAL MANAGER :                                     September 2014 to Till Date
                                                                  EARTHOS, SHARJAH, UAE (United Arab Emirates)
Responsibilities:   

·    Making record of C.F.S                                                * Generates sales and profits

·     Customer Service Relationship                                     * Leadership

·     System Compilance                                                       * Delivers Company’s Health And Safety Standards

·     Ensuring smooth Operation                                          * Meet Appropriate Standards

·    Weekly Leafleting                                                         * Conduct Market research

·    Implement an effective system of recording guest     * Drawing action plans                     

PERSONAL PROFILE
I am an enthusiastic, confident and outgoing young professional constantly seeking a new challenge. I have continued to prove myself as a critical thinker with an ability to respond well to the pressures of time and task complexity. 
· Attention to quality: I take pride in my work and aim for my highest possible standard. I made the various jobs, that I have had, enjoyable by setting myself high standards of cleanliness, hygiene, safety, speed and accuracy.
· Willingness to learn: I have always been a keen learner, and have picked up new systems quickly in my various jobs. I like the way system fits together and I am enjoying learning how real life problems can be solved with various models. I have always found any new knowledge or skill interesting.
· Teamwork: I have successfully undertaken various team projects within both academic and non-academic environments. I recently organized an catering event for football team and supporters.  
Academic Profile:

· Senior Secondary (10+2) from N.D.P.S., NEW DELHI – 110 088

· Matriculation from  D.P.S., MARUTI KUNG, GURGAON -122001 (HR)

· B.com (H) from Delhi University.

· Diploma in food Production department from DIHM&CT, LAJPAT NAGAR, NEW DELHI

· Pursuing M.Com from Delhi University.

Computer Proficiency:
MS-Word, MS-excel, MS-PowerPoint, Internet Application, Accounting pro tally, oracle, Hotel Property Management System of Micros, Fidelio, Restaurant Management system of Brain Power.

Personal Details:

Date of Birth                                         :  24.07.1992
Sex                                                        :  Male.

Nationality                                             :  Indian.

Leisure                                                   :  Traveling, Mountaineering, Visiting villages, Legal counseling.

Strength                                                :  Self-confidence, Optimistic & Leadership Quality.

Language Known                                      :  English, Hindi, Punjabi.

