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OBJECTIVE:
Seeking a challenging environment that facilitates a combination of experience and professional growth and offers exposure to new technologies, methods and ideas which can be useful for the development of our environment, our organization, our clients and also for my future in a better way.
EDUCATIONAL QUALIFICATIONS:
Mainstream Courses:
· B.Sc. Computer Science, Mahatma Gandhi University, India (Awaiting for Result)

· Pre-Degree, Kerala University, India
Training & Professional Certifications:
· CISCO Certified Network Associate (CCNA),
·   Microsoft Certified Professional (MCP), 
   Hardware & Networking

   AutoCAD Civil 2D
   PADI Certification for Dive Master, 
TECHNICAL SKILLS:
· LAN Administration

· Maintaining cables and switches
· Installation of various Operating System’s & Software’s

· Troubleshooting various computer hardware’s and other peripherals
LINGUISTIC ABILITIES:
· English (Speak, Read, Write–Excellent).
· Malayalam (Speak, Read, Write–Excellent).
· Hindi, Tamil (Speak–Excellent; Read–Basic).
HOBBIES:
· Diving, Travelling, Listening Music, Reading, Swimming, Sports, Internet surfing.
JOB EXPERIENCES:
A Total of seven years’ experience in the field of Hardware and Networking in India and Saudi Arabia as summarized below.
· January 2014 – August 2015: Worked as a Freelance IT Support Technician, India.

JOB RESPONSIBILITIES:
· Installation of all PC’s & accessories like Printer, scanner, CD writers etc.

· Installation of OS and other Software’s

· Troubleshooting of various hardware complaints.
· Crimp Ethernet Cable, connect RJ45 and RJ11 connectors
· Laptop Service
· Configure the Wireless printer and Range extender.

· Data Entry

· June 2011 – October 2013: Worked as an IT Technician in Al-Fannan Computers, Riyadh, Saudi Arabia.

JOB RESPONSIBILITIES:
· Installation of all PC’s & accessories like Printer, scanner, CD writers etc.

· Installation of OS and Software’s

· Troubleshooting of various hardware complaints.

· Laptop Service

· Data Entry
· June 2010 – May 2011: Worked as an IT Technician cum Data Encoder in International Society Medical Group, Riyadh, Saudi Arabia.

JOB RESPONSIBILITIES:
· Installation of all PC’s & accessories like Printer, scanner, CD writers etc.

· Installation of OS and other Software’s
· Troubleshooting of various hardware complaints, various Printers that are Connected in the LAN. Maintaining the LAN Connections without any interruption’s

· Configure the Wireless printer and Range extender.

· Crimping of Standard A and Standard B Cabling 

· Data Entry

· Receiving Goods and enter into the system.

· Deliver medicines and other hospital materials to pharmacies.

· Make barcodes for medicines and other hospital materials.
·        January 2010 – April 2010: Worked as a System Support Executive in Soffit Infrastructure for PVS Hospital (Client), Kerala, India.

Description:
Giving support to the Hospital staff via phone/Remote Desktop. The infrastructure includes 3 SERVERS and 120 machines.
JOB RESPONSIBILITIES:
· Maintaining the LAN Connections without any interruption’s

· Crimping of Standard A and Standard B Cabling 

· Installation of OS, Software and Antivirus

· Troubleshooting of various hardware complaints, various Printers that are Connected in the LAN.

· Installation of all PC’s & accessories like Printer, scanner, CD writers etc.

· Create and Managing User Accounts in Active Directory Services
·       November 2008 – December 2009: Worked as a System Support Engineer in Manappuram Group of Finance & Private LTD, Pondicherry, India.
Description:
Giving support to the Office staff via email/phone/remote desktop. The infrastructure includes 3 SERVERS and 58 machines

JOB RESPONSIBILITIES:
· Maintaining the LAN Connections without any interruption’s

· Crimping Network cables. 

· Installation of Operating Systems, Software’s and Antivirus

· Installation of all PC’s & accessories like Printer, scanner, CD writers etc.

· Troubleshooting of various hardware complaints, various Printers that are Connected in the LAN.
·       June 2007 – July 2008: Worked as an IT Support Technician in CMC LTD., for Hindustan Uniliver LTD. (Client), in Hyderabad, India.
Description:
RSUNIFY-HELPDESK is the centre of giving support to the HUL customers. Giving support to the office staff via email/phone/Remote Desktop. The infrastructure includes 4 SERVERS and 90 machines.

JOB RESPONSIBILITIES:
· Maintaining the LAN Connections without any interruption’s

· Crimping of Standard A and Standard B Cabling 

· Installation of OS, Software and Antivirus
· Troubleshooting of various hardware complaints, various Printers that are Connected in the LAN.

· Taking daily backup and restoring

· Installation of all PC’s & accessories like Printer, scanner, CD writers etc.

· Server Support

· Create and Managing User Accounts in Active Directory.
PERSONAL DETAILS:
Date of Birth

-   29/09/1983
Sex



-   Male
Religion


-   Muslim 
Nationality


-   Indian
Marital Status

-   Single
DECLARATION:
I  hereby  declare  that,  all  the  information’s  mentioned  above  are  true  to  my knowledge and belief.






