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SENDAULA 
Sendaula245424@2freemail.com  


OBJECTIVE
Looking for a Customer Service Specialist position utilizing special knowledge of customer care to increase the satisfied clients and ensure recurring business.

KEY QUALIFICATIONS
• Over 4 years of customer service experience in retail settings
• Adept at handling customer inquiries and providing with required information
• Functional knowledge of managing customer accounts and soliciting new accounts
• Hands on experience of handling adverse situations and managing conflict
• Well versed in ensuring compliance with company protocols as far as customer service provision is concerned
• Demonstrated ability to work with computers to process information/merchandise through POS register system.

PROFESSIONAL EXPERIENCE
SILVER BOUTIQUE, KAMPALA UGANDA
Customer Service Specialist | FEB 2008– MARCH 2010
• Take incoming customers’ calls and provide needed information
• Call customers to provide service information
• Verify orders and prices over the phone and enter orders in the system
• Manage change orders and cancellations
• Perform cash functions as directed
• Manage customers’ conflicts and resolve issues
• Trained new hires for customer service provision

NATIONAL HOUSING, KAMPALA UGANDA 
Customer Service Representative | APRIL 2010 – SEPT 2012
• Assisted customers with choosing services
• Guided customers to appropriate departments
• Took incoming calls and provided information
• Took orders and forwarded to the appropriate department
• Managed customer complaints and directed them to appropriate departments

RELATED STRENGTHS
• Exceptional interpersonal and communication skills
• Ability to multitask effectively
• Extraordinary telephone etiquette.

SEPT 2012-Present   SERVE U LLC, UAE Dubai: 
When I joined Serveu am working as a security officer and  I have 3 years UAE experience therefore I was   being deployed to different sites like Sheraton Hotel Arenco accommodation and apparently at Motor city .This improved on my communication skills ,due to interaction to different client.
Responsibilities as a Security Guard
· Monitoring and authorizing entrance and departure of employees, visitors, and other persons to guard against theft maintain security of premises.

· Monitoring and operating CCTV cameras and other recording systems

· Ensuring excellent customer service provision at all times.

· Writing reports of daily activities and irregularities, such as equipment or property damage, theft, presence of an authorized persons, or unusual occurrences.

· Calling police or fire departments in case of emergency, such as fire or presences of unauthorized persons.

· Operating detecting devices to screen individuals and preventing passage of prohibited articles into restricted areas.
· Creating a safe and comfortable working environment for employees and visitors. 
     PROFESSIONAL EXPERIENCE

       COMPETENCIES

· Good observation skills

· Fully aware of arrests and restraint techniques

· Aware of health and safety issues.

· Computer literate, able to use ms office,Excel,power point etc

· Dealing with people politely but with authoritative manner

· Excellent time management skills.

· Experience in monitoring and controlling security equipments.

· Capable to monitor information feeds simultaneously from multiple sources.

· Ability to communicate effectively at all levels.

· Experience of working on major events.

· PERSONAL

·  Smart, well groomed and confident

· Having a professional attitude

· Possessing afriendly,approacable personality

· Willing to work in shifts

ACHIEVEMENTS

· Effectively prioritized and organized workloads in constantly changing environment to meet daily and weekly schedules.

· Strong leadership skills with ability to coach and build team

Hobbies: Interests and hobbies, 
· Travelling to new places

· Spending time with friends and meeting friends

· Reading and counseling

· Willingness to learn

· Team builder

· Analytical and result oriented Watching and listening to World news.
· I am an active sports person who likes playing football, basketball and so much more.
Academic
Amity University
2009 – 2012 
                                    BSCIT (Hons)
LUBIRI SS
         2004 – 2005
A level: CERTIFICATE
0 level : 
                                          Makerere University of Business school    2012
                                  Entrepreneur development course       
· Career Aspiration:
· To advance in the technology career through interaction with challenging scenarios and escalate my skills to attain a level of professionalism in order to develop my ability, potential and competence to contribute to the improvement to overall organizations’ performance.
     Languages

      
    English

     Luganda

References
Available on request


