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	Work summary

	A self-motivated, enthusiastic, ambitious, and service-oriented individual with over 7 years of work experience in the hospitality industry. I am an active listener with strong interpersonal skills and I strive to understand guest needs to provide exceptional results. I have achieved professional development in internationally-renowned, luxury chains and have consciously chosen work experiences that will challenge me to constantly learn and grow into management positions. I have been recognized for providing outstanding guest services by anticipating their needs as well as demonstrated ability to deal with different types of guests some of whom require a high level of patience and tact.

	

	Experience

	Sofitel Hotel BKC, Mumbai, India
Position: Team Lead - Butler
	February 2012 – April 2015

	ITC, The Grand Central, Mumbai, India
Position: Butler
	February 2010 – February 2012

	Responsibilities include: 
· As Team Lead, responsible for the training and development of Butlers on the team.

· Greeting guests who have exclusive access to the club lounge and overseeing the actual service on a regular basis to ensure consistency of service.

· Handling front desk and food & beverage duties as well as personalising the services for club guests in a professional and proficient manner, pertinent to meals, cleanliness, and organization of their guest rooms.
· Responsible for the proper accounting and reconciliation of food and alcohol sales in the club.

· Having full knowledge regarding fine wines as well as recipes and serving techniques of alcoholic and cocktail drinks.

· Following up on club guests’ complaints and inquiries to a satisfactory resolution in a courteous and efficient manner.

· Promoting and ensuring that internal communication and co-ordination with other hotel departments, particularly the interactions between Butlers and Reception Department as well as Food & Beverage, Maintenance, and Security, are well maintained to ensure a seamless guest experience.
· Working closely with other hotel staff in a supportive and flexible manner, focusing on the overall success of the company and the satisfaction of both guests and colleagues.


	Experience

	Holiday Inn Bexley, London, United Kingdom
Position: Food and Beverage Associate
	April 2008 – April 2009

	Holiday Inn Chester, Cheshire, United Kingdom

Position: Food and Beverage Associate
	April 2007 - December 2007

	Responsibilities include: 

· Maintaining thorough working and product knowledge of food and beverage offerings to enhance the guests’ experience and promoting additional sales of specialty products.

· Providing efficient, prompt, and courteous service to guests when receiving orders, serving, setting, and clearing tables.

· Accurately record, pre-check, and handle beverage reconciliation and stocking, as well as day-to-day billing and cash settlements with guest.

· Responding to guests’ queries and complaints and advising supervisor of the corrective action taken.

· Ensuring effective orientation and training for trainees during their probation period.

· Ensuring health, hygiene and safety standards in restaurants and bar outlets on a daily basis.

	

	Achievements

	· Successfully completed the Foundation Food Safety certification awarded by the Highfield University, London, United Kingdom in 2008.

· Successfully completed the Foundation Health & Safety certification awarded by Highfield University, London, United Kingdom in 2008.

· Awarded the most promising tourism student and apprentice for best customer service from Chester and Cheshire CATS (Celebrate the Achievements of Talented Staff) in 2007 

· Successfully completed the Pearson Test of English in the year 2015.

	

	Education

	WE School, Wellingkar Education, India
Post Graduate Diploma in Sales & Marketing Management
	Completed in 2014

	YCMOU (Yashwant Rao Chavan Open University), India
Bachelor Degree in Hotel Management and Catering Operation
	Completed in 2011

	IHMES (International Hotel School), United Kingdom 
Advanced Diploma in Hotel and Business Management
	Completed in 2007

	GIMS College, India
Diploma in Hotel Management and Catering Technology
	Completed in 2006

	Mumbai University, India

Diploma in Hotel Management and Catering Technology
	Completed in 2004

	
	

	Additional skills

	Proficient in the following programs:

	· Microsoft Word

· Microsoft Excel

· Microsoft Powerpoint
	· Internet and Email

· Lotus Notes (Internal)

· Fidelio
	· Micros, Opera

· Material Management System

	Fluent in written and spoken English, Hindi, and Marathi.

	Leisure activities include listening to music and Working out in the gym. 

	

	Personal Details

	
	Nationality: Indian

	Marital status: Single
	Religion: Hindu

	



Resume
Page 3

