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PERSONAL INFORMATION

Nationality

:   Ugandan

Date of Birth
:   8/8/1991
Marital Status
:   Single

Languages

:   Luganda, English & Swahili 

CAREER OBJECTIVE


WORK EXPERIENCE 

2014 – Todate  
 Receptionist cum Housekeeping Attendant at

                         Imperial Resort Beach Hotel Uganda
·  Ensuring that reception area is tidy.  

· Answering inquires about the company

·  Answering phones and operates a switchboard.

· Handling checkout and check in.

· Handling payments of the guests through cash, credit cards and cheques

· Make bed.
· Dust the room and furniture.
· Replenish guestroom and bath supplies.
· Clean the bathroom.
· Clean the closet.
· Vacuum and rack the carpet.
· Check and secure the rooms.
· Replenish amenities according to the operational standards
2011 - 2013     Cashier / Customer Service Representative at  

                         MTN UGANDA
· respond promptly to customer inquiries

· handle and resolve customer complaints

· provide pricing and delivery information

· perform customer verifications

· set up new customer accounts

· process orders, forms, applications and requests

· organize workflow to meet customer timeframes

· keep records of customer interactions and transactions

· maintain customer database

· provide feedback on the efficiency of the customer service processes
EDUCATION 
1997 - 2004
St Jude Primary School, Kampala, Uganda

                       Primary leaving Examination (PLE)
2004 - 2008
Lubiri High School, Uganda



Ordinary Certificate of Education (UCE)

2009 - 2010
 Grace High School, Kampala, Uganda 

                      Advanced Certificate of Education (UACE)

2011 - 2013
Jimmy Sekasi Institute of Catering, Kampala, Uganda



Studying ‘Diploma in Hotel and Restaurant Management.
2011 - 2013
Diploma in Hotel and Restaurant Management.
Computer Skills:

· Microsoft Excel

· Microsoft Word

· Microsoft Power Point

References: Available upon request

Availability: Immediately

A motivated, adaptable, outgoing and computer savvy Team player, looking to take on work in a company as a client interfacing person, applying highly developed communications skills and a special warm smile.








