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Objective:
Aspiring for a challenging and responsible position where I would be able to utilize my skills, experience and hard work to contribute in the company’s growth and self-development.
Work Experience:
Muslim Commercial  Bank Ltd.






 
              Dec 2014 - March 2015                           
Position: Teller (Internship)
Teller (Remittance, Clearing, Account Opening, Deposit Cash)
· Responsible for achieving target of cash and maintain daily balance.
· Scrutinizing KYC documents in order to ensure compliance for account opening, remittance, clearing.
· Evaluating and assessing customer and providing consultative support on benefits, features and advantages of the product.
· Skilful investigating and resolving all customer complaints and issues in line with the bank’s policy.
· Coordinating with branch manager in planning the guidelines to improve productivity of the branch and the bank as well.
Standard Chartered Bank (Pakistan)   







    May 2012 - Nov 2013
Position: Sales Executive 
Sales Executive (Credit Card & Personal Loan):
· Sourcing and profiling Salaried & Self Employed Customers for Credit Cards.
· Offering Visa Silver, Visa Gold, Visa Platinum & Master Classic Master Titanium Credit Card.
· Regularly visit the companies and establishing relationship with the key personnel, management and staff.
· Assessing customer and providing consultative support on benefits, features and advantages of the various products.
· Responsible for getting accurate details including physical visit to the company.
· Skillfully investigating and resolving all customer complaints and issues in line with the bank’s policy.
· Coordinating with line manager in planning the guidelines to improve Sales Numbers.
Educational Qualifications
· Bachelors In Commerce

August 2011
· Diploma in Commerce

August 2009
· Matriculation


August 2006
Skills:
· Microsoft Office (Word, Power Point, Excel)
· Windows  XP, Vista, Windows 7, Windows 8 & 8.1
· Excellent speaking and interpersonal skills
Hobbies:
· Reading Books & Playing Badminton.
Personal Details:
Date of Birth
:
12 Dec 1990
Gender            
:
Male
Nationality   
:
Pakistani
Marital status
:
Single 

Languages
:
English, Urdu, Punjabi.
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