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SYNOPSIS

· Having around 5 years of experience in Business/Process Reporting& have been associated with Financial healthcare services.

·  Combining creative aptitude and leadership skills along with a business-centered mind-set to positively contribute to overall organizational growth and profitability.

·   An out-of-the-Box thinker with a proven track record of maintaining excellence in quality, creating teamwork environment to enhance productivity innovatively for reputed business houses.

· An accomplished professional verifiable experience in various service segments such as Financial & Healthcare services.

·   Ability to manage multiple tasks in a fast-paced deadline driven environment while maintaining high quality on delivery of service.

Employment Details:
Current Employer

–    

Randstad Technologies 
Designation


– 

Reporting Analyst
From:



–

Feb-12-2015 to Sep-18-2015.
2ndEmployer


–    

United Health Group Information Services.

Designation


– 

Data Analyst
From:



–

June-18-2012 to July-31-2015
1stEmployer


–    

First American India.
Designation


– 

Process Associate
From



–

Aug-10-2010 to June-14-2012
Work Experience







Randstad Technologies (FEB-12-15 to SEP-18-15)

Summary:
Randstad Technologies has been connecting global companies to customized technology solutions that meet and surpass objectives. combine our deep industry expertise with our broad range of full-service capabilities – Recruitment, Consulting, Projects, and Outsourcing - to deliver the right fit to our clients and candidates For more than 25 years. From recruitment to focused technology solutions aimed at protecting and maximizing the value of technology investments, we power our clients’ success—and drive our candidates’ growth. Specialties Total IT Solutions Provider, Recruitment, Consulting, Projects, Outsourcing, ERP Practice, Permanent IT Staffing, IT Staff Augmentation Where my roles and responsibilities are:

· Responsible for handling payroll, executive Commissions and keeping the record of expenses.
· Reconciled invoices and expense reports and  handle all incoming correspondence

· Scheduled meetings, conferences, itineraries and travel arrangements.

· Maintain executive appointment schedule by planning and scheduling meetings, conferences, teleconferences, and travel, processed travel expenses and reimbursements.

· Connecting with Singapore, Malaysia, USA Clients thru Email, Cisco Calls, Tele-presence, IM communicator.

· Tracking Recruitment activities on daily basis.

· Processing recruiter Commission as per the company policies.

· Preparing and Publishing Daily, weekly and monthly performance report.

· Automate and Created Dashboard for Employee performance Report, Leave tracker reports and Business report using VBA Excel.
· Assisting Adoc Report request.

· Extracting Data from CRM and Server for preparing reports are per the Business need. 
· Writing SQL Quires to Extract and Reports.

· Preparing Budget, Expenses and Revenue Reports for Singapore, Malaysia and Australia Branches. 
 United Health Group Information Services – HYDERBAD (June-18-2012 to July-31-2015)
Summary:
United Health Group is the leading company in Health Care Domain. It remains no 1 in quality and accuracy over the years. We were in line with the company goals and achievements in order to meet its metrics all the way. Our duty is to maintain and provide accurate analysis on all the reports which would depict organization’s growth and opportunities. We were fetching data from two databases both Internal and External. External database consists of the data of member’s claims information, demographic details and other Medicaid information. We were tracking and auditing all the records processed by associates in the process for better accuracy and performance in delivery. Internal Database includes Employee production, efficiency, target, utilization and time sheet. Due to the bulk amount of data, we were facing heavy traffic in pulling and updating the member information. We have overcome all the barriers using various techniques in the database.  We were also responsible to provide accurate information to the management for better decision making and publishing the day to day reports about employee metrics.
Contribution:

· Writing and running the SQL queries for validations and retrieving data from DB. 
· Preparing and Sharing the reports Daily/Weekly/Monthly basis and making sure the team to bring all the priority tickets 
to be closure. And reports have been automated using VBA.
· Completed 2 LEAN projects.

Reports:
· Excellent knowledge of research methods

· Skilled in analyzing all types of industrial reports

· Expert in data compiling and management system

· Knowledge of designing and formatting business reports

· Multi-tasking and project management skills

· Publishing Inventory, Production, Target, Accuracy, TAT, Login & Logout, OT, Utilization, Attendance, Unit Cost reports.

· Working on Ad hoc reports for top management.

· Preparing Presentations and decks to top management.
· Preparing ongoing & forecasting process flow PPT on a weekly & monthly basis to share with the client.
· Creating and maintaining dynamic Dashboards.

· Preparing and publishing Monthly weekly & daily reports. 

· Worked effectively with managers to assess forecast and efficiency needs.

· Provide guidance and/or instruction to junior staff members.

· Research & prepare a report on findings to improve the dip of team productivity & quality,

· Responsible for other duties as assigned.
· Writing Queries functions and Sub Queries in SQL Server to Fetching data from servers

First American (India) Pvt. Ltd (August-10-2010 to June-14- 2012)
   Designation             : Process Associate                                     

Job Description:

First American (India) Pvt. Ltd. is the company which provides support for the preparation and delivery of mortgage documents and processing services for residential and commercial loan programs where my job was to process documents and online to the database from where customers and financial organizations can easily retrieve their necessary documents through the company owned application and also my job is to filling the missing in the database by communicating with client through IM.
EDUCATIONAL   QUALIFICATIONS:
· I have Completed B.Sc. (M.S.Cs) 74 %graduation in the year 2010 from NISHITHA DEGREE COLLEGE which is affiliated to OSMANIA UNIVERSITY.
· I have finished my intermediate education in the year 2007 from NARENDR JR COLLEGE.

· I have completed my High school education in the year 2005 from GOLDEN JUBLIE HIGH SCHOOL.
TECHNICAL SKILLS:
· Operating Systems.

: MS-DOS, Windows (XP, 7)

· Packages

             : MS-Office (Word, PowerPoint, Excel, Access)

· Programming.              
             : VBA-EXCEL
· Database
          
             : SQL Server 2008
· ETL Tool 

             : SQL Server 2008 Integration Services (SSIS) 

· Reporting Tool
             : SQL Server 2008 Reporting Services (SSRS) 

ACHEIVEMENTS:
· Received so many appreciation mails and e-recognition cards from Onshore.

· Got Innovative prize for the last quarter in 2014.

· Received R&R for the last quarter in the year 2013 for Sustaining Edge Award.
PERSONAL PROFILE

Date of Birth



:
05-Feb-1989
Languages Known


:
Telugu, Hindi & English.                                                                                                               

Hobbies 



:
Playing online Games and Browsing.

Marital Status



:
Single




DECLARATION

I do hereby declare that all the statements made above are true, complete and correct to the best of my knowledge and belief.[image: image1.png]



