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PERSONAL DETAILS
Date of birth:
             19th May 1977

Marital status: 
Single with one child

Nationality:

Kenyan
PERSONAL PROFILE
A Hardworking Individual with Good Leadership, Interpersonal and Team Management Skills with an excellent ability to achieve set targets within the time limits.

CAREER ASPIRATIONS
To get a personally expanding opportunity that would allow me to deliver on my potential as an effective Leader and Contribute towards the Growth and Success of Team Members.
PROFESSIONAL QUALIFICATIONS
TRAINING COURSES AND SEMINARS
2009-2011              Serco Dubai Metro, UAE
                               Training Skills for Operation and Maintenance Instructor


     People Management
                               Performance Appraisal Training

                               Accident/Incident Investigation

                               Incident Management

                               Advanced First Aid at Work
                               Workplace Safety (IOSH)
                               Safety Critical Communication and Code Course

                               Crowd Control

                               Basic Fire Safety and Fire Warden Training
                               Customer Service for Station Staff
                               Communication for Customer Service
                              Competence Management System
                               Revenue Operations Procedures and Work Instructions
                               Diversity, Equality and Cross Cultural Awareness

                               Station Operation Procedures and Work Instructions
1997-2002 Egerton University Njoro 

Bachelor of Arts Degree 

Second Class Honors-Upper Division.

Majors: 
Sociology and Geography

                                         Minor:
Philosophy

1992-1995 

Pangani Girls School Nairobi 
Kenya Certificate of Secondary Education, KCSE 

Mean Grade B(plain)

1983-1991 

Umoja 1 Primary School 
Kenya Certificate of Primary Education, KCPE

Mean Grade B+ (66 Points)

WORKING EXPERIENCE
March 2009-Present Serco Dubai Metro
                               Lead Station Master 
                              Main Role – Lead Station Master Incharge of Stadium Station
                              Duties

· Maintaining Station Operational status and supervision of Station Staff
· Checking Equipment and Facilities in Station premises are in safe and good working Order,  Reporting and documenting Faults 

· Maintaining Station Paper and Electronic Documentation

· Providing Information to Internal and External Parties, Public Announcements to the public 

· Handling and Reporting Incident/Accidents
· Safe Evacuation of Station Premises in the event of a Planned or Emergency situation as per Incident Management Procedures

· Crowd Control in Station and Platforms to ensure passengers Enter/ exit the Station in a safe and orderly manner
· Managing and Overseeing Cash Handling, Collection and Reconciliation and ensuring Station Staff comply with Revenue procedures

· Conduct Performance Reviews of Station Staff
· Handling Conflict resolution, Disciplinary and Grievance for staff in accordance to  Human Resource  procedures

· Ensuring Contractors,Retailers and Concessionaires adhere to Station Operating  Procedures
· Training Station Staff on Station Operations Modules

· Handling Competency Management System of Station Staff

· Implementing HSQE Policies and maintaining Information Security
· Providing Customer Service
· Maintaining good Station Performance, Meeting KPI targets and excelling in RTA Surveys, Customer satisfaction Survey and Mystery Shopper Surveys

May 2005- Dec 2008 National AIPCA Health and Welfare Organization (NAHWO)

Program Field Officer 
Duties

· Co-ordinating the implementation of NAHWOs Global Fund 2 and 4 Malaria, HIV/Aids and Tuberculosis Program in Kirinyaga District
· Networking with The Ministry of Health and Education, CBOs, NGOs working on the Malaria, HIV/Aids and Tuberculosis Components
· Implementing, Monitoring and Managing Communication Strategies and Activities 
· Co-ordinating the Implementation of Community Education and Training Programmes and Community Mobilization
· Representing NAHWO in meetings and in other official functions in the region 
· Writing Project Technical Reports, Activity Reports and Proposals
Aug 2006-Feb 2007 Programme for Ethics in Eastern Africa (PEEA)
                             Project Assistant (Contract)

                              Duties
· Assisting The Director and Programme Assistant in implementing Programme activities

· Representing the Director when delegated

· Writing proposals for funding to widen support base for PEEA

· Building a network of participants for PEEA mandates

· Facilitate Logistics for activities of PEEA

VOLUNTEER ACTIVITIES

March 2009 – Present: Serco Dubai Metro – Rainbow Initiative
· Clean Up Dubai –Environment Focus Group Dubai
· Tree Planting-Courtesy of Rainbow
· Breast Cancer Walk-National Cancer Association, Dubai Chapter
· East Africa Food Crisis Appeal- Courtesy of Rainbow

· Walk for Autism-Courtesy of Rainbow
SKILLS AQUIRED
May 2009              Basic Fire Fighting and Fire Warden Skills
                                Safety Critical Communication

                               Training Skills for Operation and Maintenance Instructor 
October 2010      Key Instructor Skills
June 2011             Advanced First Aid skills
July 2011
     Competence Management Skills as a Station Operations Assessor
June 2014             Advanced First Aid skills -Recertification
HOBBIES


Traveling, Sight-Seeing, Swimming, Bible-Study


