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CAREER OBJECTIVE:

To use my life-long experience customer service, guest management, food and beverage service, Clientele expansion and every aspect of special event creation and management to gain either Non- management or management level employment in a hotel, restaurant, any or special event company.
KEY SKILLS AND STRENGHTS
· Professional work ethic 

· Multi tasking 

· Excellent written and verbal communication skills

· Ability to work in a team

· Sales and marketing skills

· Customer service skills

· Good leadership abilities

EDUCATIONAL QUALIFICATIONS

· Passed class X Examination, SLC board from Nepal  

· Passed class XII Examination, HSEB board from Nepal

PROFESSIONAL EXPERIENCE
HOTEL DHARMA-INN, NEPAL

FOOD AND BEVERAGES ASSISTANT, 2012-2014

· DUTIES AND RESPONSIBILITIES 

· Greet patrons, present menus, inform of any special, make recommendations and answer questions regarding food and beverages items. 

· Take food and beverage orders and relay to kitchen and bar staff in a timely fashion
· Serve all food and beverage orders efficiently using proper fine-dining techniques
· Ensure guest satisfaction and report any problems or concerns to dining room supervisor and/or chef

· Present bills and process cash ,credit or debit payments for walk in patrons

· Ensure that the dining room area is properly set, cleared and reset throughout the entire shift

· Ensure the dining room , bar, and restaurant area are always clean and tidy

TRAINING COURSES
· OFFICE PACKAGE (MS – office, MS excel, MS power point ,MS excess)
LANGUAGE SPOKEN

· NEPALI-Native language
· ENGLISH- Proficient-working knowledge
· HINDI-Working knowledge                                                                          
PERSONAL DETAILS:
	Nationality
	Nepal

	Date of Birth
	20/05/1996

	Sex
	Male

	Marital Status
	Single

	Visa status
	Visit visa 
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