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Personal Details
Date of Birth: 29.01.1985
Sex: Male
Religious: Muslim
Nationality: Indian
Marital Status: Married
Current Address: Dubai.
Job Experience
Project
: Process and Compliance (Al-Futtaim Motors)
Project Duration  : Apr. 2015 – Present
Standard Role
: Manager
Project: Process and Compliance
Project
: Information Security (HCL Technologies)
Project Duration  : Nov. 2013 – Apr. 2015
Standard Role
: Associate Manager
Project: Information Security Group
Role Description:
Designation: Associate Manager Information Security
Position Objective & Responsibilities:
· Develop, initiate and execute the applicable compliance program 
· Manage day- to-day compliance operation of the engagements 
· Act as an independent reviewer/auditor and ensure compliance 
· Conduct periodic audit on projects 
· Provide advice and take action, where necessary, in response to audit findings and recommendations in respect of information security 
· Ensure that all audit findings are appropriately evaluated, investigated and resolved in the agreed time frame 
· Identify potential areas of risk in policy/regulatory compliance, process gaps and other vulnerabilities 
· Respond to alleged violations of policies, regulations and SOPs 
· Develop and implement corrective action plan 
· Conduct training and awareness program 
· Report regularly to the CISO office on the effectiveness of information security through established metrics 
· Handling BCP & DR documentation and testing 
Project
: Internal Audit (EXL Service)
Project Duration  : Jan. 2013 – Oct. 2013
Standard Role
: Assistant Manager
Project: Internal Audit
Role Description:
Designation: Assistant Manager - Internal Audit
Position Objective & Responsibilities: This position is responsible for conducting end to end Operational Audits at deal and function level, these Internal Audits covers Control Testing of various business function like HR, Finance and IT along with, Process & Contractual Compliance as per company policies, Dipstick Audits for ISO27001, ISO 20001, ISO 9000 & OHSAS 18001 Audit Standards and support SOX Compliance, SSAE 16 assessments for Bangalore location.
Project
: Internal Control & Compliance (Accenture)
Project Duration  : Oct. 2011 - Dec. 2012
Standard Role
: Business Operations Specialist
Project: Business Support Services – Service Management
Role Description:
Designation: Risk Management Representative
Position Objective: This position is responsible for conducting end to end Control Audits at deal level these Internal Audits covers Control Testing, Process Compliance and Information Security as per ISO27001 Audit Standards for all BPO functions like (F&A, HR, Pharma, Procurement, Custom BPO and Contact Centre) across the Globe.
Responsibilities: To conduct Risk Assessment based on the data available about the deal that needs to be audited as per High Level Managements requirement as well as Mobilization and On demand reviews are covered by us, then we select the sub processes that needs to be covered in the Audit based on the Risk Assessment, study the control structure of those processes and come up with a testing framework, complete sample selection process, conduct the testing, highlight potential risk areas and control failures in the audit report with recommendations to mitigate the risk and work towards the closure of the findings on the Audit report.
Project
: Risk & Compliance (Accenture)
Project Duration  : Oct. 2010 - Sep. 2011
Standard Role
: Business Operations Specialist
Project: Process Compliance and Reporting
Role Description:
Designation: Reporting Analyst
Position Objective: This position is responsible for generation of reports for the Quality Metric, polices awareness session & Induction programmes , Process Compliance, Information Security reports and along with that, creation of Scorecards for the Quality team and to conduct internal ISO27001 audits.
Responsibilities: Quality metric analysis and reporting, taking induction training for new joiners & polices awareness session, Voice tool administration for Technical Support process, Data Analysis, Database management, Maintenance of RDMS, Process Compliance & Information Security reporting, prepare and formulate Scorecard for the QA’s and also to conduct internal ISO27001 audits for different deals in Accenture BPO (Including the Accenture financial services and Accenture procurement services).
	Project
	: Silverback (Accenture)

	Project Duration
	: Jan. 2009 – Sep. 2010

	Project: 1st level Technical Support for ISP


Role Description: To provide high quality service(Technical Support for ISP) to customers with focus on 100% issue resolution and 100% customer satisfaction. To adhere to client defined as well as internally defined processes and procedures while handling inbound calls as well as making outbound calls. To achieve individual SLA's, targets and objectives in line with company guidelines and team leader direction. Also involving one’s self in team building activities. Training new agents on the floor, providing them with guidance and floor support. Conducting session for new joiner’s
Project
: Felix (Accenture)
Project Duration  : Jan. 2007 - Dec. 2008
Project: Customer Care
Role Description: Senior CSA's role would be expected to handle customer queries for the end users of the client's products, services and billing. Also involving one’s self in team building activities. Training new agents on the floor, providing them with guidance and floor support. Conducting session for new joiner’s
Education
	University/College
	Degree
	Year

	Bangalore University / Garden City College
	Bachelor of Business Management (Marketing) 2009

	Bangalore University / SJES College for
	Master of Business Administration (Finance
	2012

	Management Studies
	and Systems)
	


Certifications
ISO 270001:2013 Lead Auditor (from BSI)
International Register of Certificated Auditors - Apr 2014
ISO 223001:2012 Lead Implementer (from BSI)
BSI - Sep 2014
Skills
Skill
Proficiency
Call / Conversation Management
Expert
Case Management
Expert
Customer Interaction Handling
Expert
Customer Service
Expert
English (UK & US)
Expert
Hindi
Good
Problem Solving & Escalation Management
Expert
Computer Application Management
Expert
1st level Technical Support for ISP
Good
Team Handling & Management
Good
Compliance and Controls
Good
Database Management
Good
Enterprise & Info Security Risk Mgmt
Good
Quality Metrics Management
Good
Risk Data Management
Good
Regulatory Compliance
Good
Risk Management Process
Good
Risk Reporting
Good
Statistical Analysis and Reporting
Good
Achievements
Project
: Silverback (Accenture)
Project Duration  : Jan. 2009 – Sep. 2010
Project: 1st level Technical Support for ISP
Award Description: Numero Uno Award – It is highest honour given to an agent in Accenture for exceptionally high performance delivered, for the month February 2010. I have been awarded to meet the high level management of Accenture twice in this span.
Project
: Felix (Accenture)
Project Duration  : Jan. 2007 - Dec. 2008
Project: Customer Care
Award Description: Numero Uno Award – It is highest honour given to an agent in Accenture for exceptionally high performance delivered, for the month July 2008. I have also received number of letters of appreciation from clients.
I have received number of awards in Painting and Quizzing in School.
I have been awarded with a Diploma and Advance Diploma in Computer Applications.
Good knowledge of Investment in (Stocks & Shares) and other forms of investments too.
Hobbies
Painting and Drawing
Playing Online Games – Strategy and MMORPG Games
Online Social Networking
