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OBJECTIVE: 
Seeking an opportunity to achieve greater heights through a knowledge oriented career, harnessing my potentials to create leverage for the organization and me.

PROFESSIONAL SUMMARY:
· One and half years’ experience in Installation, commissioning and maintenance of Telecommunication Devices
· Two years of experience in system administration, networking, technical support.

· Worked as a broadcast engineer for one year.
· Maintenance and support for the software, hardware and telecom products.

· Deep understanding of the products and technologies associated with it.
· CCNA certified
PROFESSIONAL EXPERIENCE:
(i) Organization 
: TELEGLOBAL NETWORK ENTERPRISES

Designation     : Project engineer

Experience
: April, 2014 to June 2015
Roles and Responsibilities: 
· Installation, Integration and commissioning of DWDM equipment’s 1830PSS- 64/32/4(photonic service switch),ASR Routers903, 910,901 series

· Remote support to solve issues faced on commissioning and software up gradation.
· Routine activity with NOC persons to solve the technical issues.
· Maintenance of DWDM equipment’s for smooth running network.
· Planning and Up gradation of DWDM equipment’s.
· Responsible for keeping track of Daily Report of the network for health check of the Network and take appropriate action.
· Expertise over DWDM equipment’s.
· Monitoring field engineers activity and assigning work schedule to the engineers
(ii) Organization 
: ADONIS STAFF SERVICES PVT LTD

Designation   : System Admin

Experience
 : April 2011 to June 2013.
Roles and Responsibilities:
· Creating and managing users of the company. 
· Installation, configuration and maintenance of computers, printers and phone devices
· Managing email, anti-spam and virus protection.
· Designing and implementation of LAN connection to ensuring the most cost-effective and efficient use of servers.
· Analyzing and resolving issues ranging from major system crash to minor password issues.
· Undertaking routine preventive measures and implementing, maintaining and monitoring network security.
· Providing training and technical support for the users with varying levels of IT knowledge and competence.
· Troubleshooting and maintenance of other hardware devices like computers, printers and telephone devices.
(iii)    Organization 
: Polimer Television (Media) Pvt Ltd, India.

Designation   
: MCR operator

Experience
: March 10, 2010 to December 5, 2010
Roles and Responsibilities:

· Schedule the day by day programs using AVECO automation software.
· In Case of Automation failure, Manual transmission using Harris video switcher
· Controlling and monitoring livetelecasts.
· Routing and Ingesting live feeds from various sources.

· To check video quality, sound and by using Textronix systems.
· In case of Video server and storage failure, then used to Play contents via VTR Manually
(iv)  Organization: ALLSEC TECHNOLOGIES Pvt Ltd, India
        Designation   : customer care executive
        Experience    : June 1, 2007 to Feb 27, 2010
Roles and Responsibilities:
· Perform the tasks of handling customer calls regarding the request of service.
· Handle responsibilities of troubleshooting issues on the products and services to meet customer needs.
· Mentoring and provide training sessions to new joiners.
· Preparing documents for future reference.

· Analyzing the issue thoroughly based on the information provided by the customer and the settings from our end.

ACADEMIC PROFILE:
· Bachelor’s Degree in Electronics and Communication Engineeringin Anna University (2002 – 2006).

· Higher Secondary at St. Francis Higher Secondary School, vavarai(2000-2002).

· High School at Pius XI Higher Secondary School, Thoothoor. (2000)
PERSONAL PROFILE:
DATE OF BIRTH


:
3rd, April, 1985
MARITAL STATUS


:
Single
NATIONALITY 


: 
Indian

GENDER



: 
Male

LINGUISTIC ABILITIES

:
English, Tamil, Malayalam
OTHER INTERESTS


: 
Football, Music, Bike ride
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