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MBA, SUPPLY CHAIN

EDUCATION

1. Arab Academy for Science, Technology and Maritime Transport Alexandria
Master of Business Administration (MBA),August 2015
2- Faculty of Commerce Tanta University
Bachelor of Commerce, Accounting Dep., May 1998
WORK EXPERIENCE

1. SIGMATEC Pharmaceutical Industries 6th October City- Giza
Supply Chain Assistant forSupply Chain Manager, President and Managing director August 2008 – Present
1) Getting Information -- Observing, receiving, and otherwise obtaining information from all relevant sources.

2) Making Decisions and Solving Problems -- Analyzing information and evaluating results to choose the best solution and solve problems.

3) Interacting with Computers -- Using computers and computer systems (including hardware and software) to program, write software, set up functions, enter data, or process information.
4) Communicating with Supervisors, Peers, or Subordinates -- Providing information to supervisors, co-workers, and subordinates by telephone, in written form, e-mail, or in person.

5) Developing and Building Teams -- Encouraging and building mutual trust, respect, and cooperation among team members.

6) Organizing, Planning, and Prioritizing Work -- Developing specific goals and plans to prioritize, organize, and accomplish the work

8) Analyzing Data or Information -- Identifying the underlying principles, reasons, or facts of information by breaking down information or data into separate parts..

9) Guiding, Directing, and Motivating Subordinates -- Providing guidance and direction to subordinates, including setting performance standards and monitoring performance.

10) Processing Information -- Compiling, coding, categorizing, calculating, tabulating, auditing, or verifying information or data.

11) Coordinating the Work and Activities of Others -- Getting members of a group to work together to accomplish tasks.

12) Coaching and Developing Others -- Identifying the developmental needs of others and coaching, mentoring, or otherwise helping others to improve their knowledge or skills.

13) Developing Objectives and Strategies -- Establishing long-range objectives and specifying the strategies and actions to achieve them.
14) Communicating with Persons outside Organization -- Communicating with people outside the organization, representing the organization to customers, the public, government, and other external sources. This information can be exchanged in person, in writing, or by telephone or e-mail.

15) Resolving Conflicts and Negotiating with Others -- Handling complaints, settling disputes, and resolving grievances and conflicts, or otherwise negotiating with others.

16) Interpreting the Meaning of Information for Others -- Translating or explaining what information means and how it can be used.

17) Monitoring and Controlling Resources -- Monitoring and controlling resources and overseeing the spending of money.
18) Analyze information about supplier performance or procurement program success.

19) Updating and Using Relevant Knowledge -- Keeping up-to-date technically and applying new knowledge to work.

20) Scheduling Work and Activities -- Scheduling events, programs, and activities, as well as the work of others.

21) Provide Consultation and Advice to Others -- Providing guidance and expert advice to management or other groups on technical, systems-, or process-related topics.


2. Benchmark Advertising, Jeddah
Sales Executive July 2007 - August 2008

1) Maintain assigned account bases while developing new accounts.

2) Explain to customers how specific types of advertising will help promote their products or services in the most effective way possible.

3) Provide clients with estimates of the costs of advertising products or services.

4) Locate and contact potential clients to offer advertising services.

5) Process all correspondence and paperwork related to accounts.

6) Prepare and deliver sales presentations to new and existing customers to sell new advertising programs, and to protect and increase existing advertising.

7) Inform customers of available options for advertisement artwork, and provide samples.

8) Deliver advertising or illustration proofs to customers for approval.

9) Prepare promotional plans, sales literature, media kits, and sales contracts, using computer.

10) Draw up contracts for advertising work, and collect payments due.

11) Obtain and study information about clients' products, needs, problems, advertising history, and business practices to offer effective sales presentations and appropriate product assistance.

12) Write copy as part of layout.

13) Consult with company officials, sales departments, and advertising agencies to develop promotional plans.

14) Identify new advertising markets, and propose products to serve them.

15) Gather all relevant material for bid processes, and coordinate bidding and contract approval.

16) Arrange for commercial taping sessions, and accompany clients to sessions.
3. SIGMA Pharmaceutical Industries, Quwesna, Menofeyah
Office Manager for Plant director August 2003 - July 2007

1) Prepare invoices, reports, memos, letters, financial statements and other documents, using word processing, spreadsheet, database, or presentation software.

2) Conduct research, compile data, and prepare papers for consideration and presentation by executives, committees and boards of directors.

3) Attend meetings to record minutes.

4) Read and analyze incoming memos, submissions, and reports to determine their significance and plan their distribution.

5) Perform general office duties, such as ordering supplies, maintaining records management database systems, and performing basic bookkeeping work.

6) Make travel arrangements for executives.

7) Prepare responses to correspondence containing routine inquiries.

8) Prepare agendas and make arrangements, such as coordinating catering for luncheons, for committee, board, and other meetings.

9) Coordinate and direct office services, such as records, departmental finances, budget preparation, personnel issues, and housekeeping, to aid executives.

10) Manage and maintain executives' schedules.

11) Compile, transcribe, and distribute minutes of meetings.

12) Interpret administrative and operating policies and procedures for employees.

13) Meet with individuals, special interest groups and others on behalf of executives, committees and boards of directors.

4. Fitaihi Center for Gold & Jewelry, Jeddah
· Accountant for Gold and Jewelry Dep. April 2001 - May2003
1) Receive payment by cash, check, credit cards, vouchers, or automatic debits.

2) Issue receipts, refunds, credits, or change due to customers.

3) Assist customers by providing information and resolving their complaints.

4) Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners.

5) Greet customers entering establishments.

6) Answer customers' questions, and provide information on procedures or policies.

7) Process merchandise returns and exchanges.

8) Assist with duties in other areas of the store, such as monitoring fitting rooms or bagging and carrying out customers' items.

· Data Entry, IT Dep. April 2000 - April 2001
1) Read source documents such as canceled checks, sales reports, or bills, and enter data in specific data fields or onto tapes or disks for subsequent entry, using keyboards or scanners.

2) Compile, sort and verify the accuracy of data before it is entered.

3) Compare data with source documents, or re-enter data in verification format to detect errors.

4) Store completed documents in appropriate locations.

5) Locate and correct data entry errors, or report them to supervisors.

6) Maintain logs of activities and completed work.

7) Select materials needed to complete work assignments.

· Human Resources Specialist May 1999 - April 2000
1) Address employee relations issues, such as harassment allegations, work complaints, or other employee concerns.

2) Analyze employment-related data and prepare required reports.

3) Conduct reference or background checks on job applicants.

4) Contact job applicants to inform them of the status of their applications.

5) Inform job applicants of details such as duties and responsibilities, compensation, benefits, schedules, working conditions, or promotion opportunities.

6) Maintain and update human resources documents, such as organizational charts, employee handbooks or directories, or performance evaluation forms.

7) Review employment applications and job orders to match applicants with job requirements.

8) Explain company personnel policies, benefits, and procedures to employees or job applicants.

9) Record data for each employee, including such information as addresses, weekly earnings, absences, amount of sales or production, supervisory reports on performance, and dates of and reasons for terminations.

10) Gather personnel records from other departments or employees.

11) Examine employee files to answer inquiries and provide information for personnel actions.

12) Answer questions regarding examinations, eligibility, salaries, benefits, and other pertinent information.

13) Compile and prepare reports and documents pertaining to personnel activities.

14) Arrange for advertising or posting of job vacancies, and notify eligible workers of position availability.

15) Arrange for in-house and external training activities.
Coerces
I have studied the following materials in my MBA program study:-
1. Contemporary management 
2. Managerial economics

3. Accounting and Financial reporting 
4. Applied statistics 
5. Managerial finance 
6. Marketing management 
7. Human resources management 
8. Operational management 
9. Labor economics and legislation 
10. Managing intellectual and Human capital 
11. Logistic Management.

12. Customer relationship management (CRM)

13. Supply Chain management. (SCM )
14. E-supply chain management. (ESCM)
15. Supply Chain modeling.

16. Global Supply chain. 

17. Management of Distribution.

18. Strategic Management.
(American Supplier Institute -International) ASI-EGYPT
Internal Courses in SIGMA Feb 2004-Dec 2005

I have been successfully completed the following courses which held at SIGMA pharmaceutical factory detailed as following:
1) Creative problem solving skills.

2) Decision making skills. 

3) Human resource planning. 

4) Performance appraisal. 

5) Time management skills. 

6) Business correspondence. 

7) Team building skills. 

8) Negotiation skills. 

All courses presented by :- (American Supplier Institute -International) ASI-EGYPT
Hobbies:-
Reading, Technology, Sports, Traveling, Internet, Smart phones, Driving and Socializing 

ADDITIONAL SKILLS

1. Interest in using technology to improve work efficiency
2. Valid Egyptian driving license.
3. Ability to adapt to frequent, last minute changes.
4. Ability to work completely independently.
5. Sense of responsibility and maturity.
6. Open minded and flexible attitude.
7. Capability of maintaining high quality work. 
8. Aptitude to work professionally.
9. Quick ability to learn.
10. An active team-player. 
11. Excellent Presentation interpersonal skill.
12. Efficiency to work professionally.
13. Ability to work under pressure for extended hours, and meet deadlines.
Personal Data:-

Date of Birth
: 7th September, 1976

Social Status
: Married, have a boy 10 years and a girl 6 years old.

Nationality
: Egyptian.

Religion
: Muslim
 Thank you,
