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CAREER OBJECTIVE

Seeking a deserving profile in the hospitality sector with 8 years of experience in the hospitality industry, where I can deliver my expertise and innovative hospitality skills, while maintaining the integrity and work ethics of the working environment, thereby maintaining the reputation of the organization.
EDUCATIONAL QUALIFICATIONS
Diploma in Hotel Management & Catering Technology.
BSC in Hospitality & Hotel Administration (Dual Mode).
AREAS OF EXPERTISE

	· Customer Service Management

· Complaint Handling & Resolution

· Retail Operations Management
	· Customer Satisfaction Enhancement

· Front-End Supervision

· Sales & Margin Improvement
	· Teambuilding & Training

· Cost-Reduction Strategies

· Order Fulfillment


8 YEARS OF EXPERIENCE IN HOSPITALITY INDUSTRY

The Travancore Heritage – Chowara

                                                90 room Heritage Resort
                                                Feb 2014 – Aug 2015
                                                Assistant Front Office Manager

Responsible for managing the front office department operations which consist of 18 associates with the guidance of Front office Manager.
· Managed and Scheduled a team of  18 team members.
· Ensured that all Front Office employees were trained in the latest customer service techniques and tools.

· Performed associate reviews, monitored scheduling and training programs for the entire team members.

· Implemented overbooking and selling strategies to spark enhanced revenues.

· Calculate payroll and work schedules, and produced all necessary reports.

· Conducted and led Front Office pre-shifts and monthly meetings.
· Promote revenue-generating initiatives such as up selling, promotion of restaurant's happy hour specials etc.

· Perform house counts and review daily arrivals, identify potential problems with room’s activity and take appropriate action. 
· Take personal responsibility for correcting customer service problems.

                                    Le Meridien – Al Khobar – Saudi Arabia

·                                     338 room Luxury five star hotel            

·                                      October 2011 – Dec 2013

                                     Senior Guest service Agent
Assist the Assistant Front Office Manager in ensuring the smooth and efficient overall day-to-day operations of the Front Desk including Reservations and Bell desk.

· Team Leader, supervised the team on a daily basis.

· Show potential guests standard rooms and suites for future bookings.
· Reviewed guest arrivals, departures and ensured that all guest requirements are fulfilled in order to create a memorable and unique experience lasting past their stay.

· Ensure that all employees complete their essential duties before their departure.

· Responsible for set up & breakdown of VIP Lounge and keeping it stocked at all time.

· Ensure proper inventory controls, working with Sales and Reservations to ensure maximum selling potential and house balance. 

· Accountable for accurate billing services, swift and efficient registration services and fostering a professional atmosphere.
         Thomas Hotels & Resorts – Trivandrum.

                                                       December 2010 – October 2011

                                                       Corporate Reservations Executive
Responsible for selling and promoting rooms and facilities of all the 3 hotels under Thomas Hotels & Resorts.

· Drive revenue through selling and up selling of, room types and additional items.

· Provided prompt, courteous and efficient handling of all requests for guest room reservations, changes, cancellations and information while maximizing conversion of reservation calls for all 3 properties.

· Maintained up-to-date knowledge of all hotels and area of events and activities. 

· Entered reservations in the property management system completely and accurately.

· Assisted revenue director with forecasting reports and maintain room inventory. 

· Served as the point of contact for online travel agencies and local travel agents

· Reported company web site inaccuracies, inconsistencies, and provided feedback.
· Maintained all corporate & travel agent rates coordinating with sales team.

                                                          Vivanta By Taj - Kumarakom

                                                           Nov 2008 – Nov 2010

                                                           Front office Assistant & Cashier

                                                          The Atria Hotel – Bangalore

                                                           June 2007 – Oct 2008

                                                           Front office Assistant

                                              
       The South Park Hotel – By ITC Hotels Trivandrum

                                                        Industrial Exposure Trainee

                                                        May 2005 – Oct 2005

· Responsible of accurate and hospitable handling of guest check-in, check-out, payment, including credit card and cash handling procedures.

· Managed multi-phone lines while processing other transactions.
· Communicated with other departments to ensure proper guest experience.
· Completed daily checklist & reports for upper management by end of each shift.
· Responded to guest enquiries about hotel services, checkout time, the local community , tourist destinations and other matters of public interest

· Successfully passed all the requirements of quality assurance audit

· Contributed in moving the Guest Satisfaction Scores higher.

Key Skills & Strength

· Strong leadership qualities.
· Excellent Team Player.

· Excellent administrative & management Skills.

· Refined written and oral communication skills.
· Good Personal & Public Relation Skills.

· High level of IT proficiency.
· Ability to work well under pressure and multi – task effectively.
           Computer Skills

Word, Excel, PowerPoint, Outlook,         Internet, E-mail & Fax.

Hotel Management Software Experience

· Opera PMS V 5.

· Fidelio V 6.24.

· Hot soft

· IDS

CAREER ACHIEVEMENTS
· Awarded Best Employee of the month in Le Meridien Al Khobar .
· Awarded as Top ten SPG Enroller among all the Eastern province Starwood hotels.

· Received Special appreciation letter from the General Manager for excellent online guest comments during various hospitality industry experience.

· Awarded for offering best service for the President of India during her stay in Vivanta by Taj Kumarakom.
· Proudly been a team member of Vivanata By Taj Kumarakom while achieving the Awards for the Best Performance in Guest Satisfaction & Best Turn around among all Taj Hotels – Apr 2009 – March 2010.

 Personal Details
Languages Known:  English, Hindi, Malayalam, Tamil & Arabic (Basic)

Nationality:  Indian.

Date of Birth: 31.07.1987.
Marital Status:  Married.

REFERENCE – UPON REQUEST.
Declaration

I do hereby declare that the above written particulars are true to the best of my knowledge and belief.





















