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PERSONAL DETAILS

D.O.B:                        07/08/1990
GENDER:                   Female
NATIONALITY:         Kenyan
LANGUAGE:             English. Kiswahili.
RELIGION:                Christian
AVAILABILITY:        Immediately
CAREER OBJECTIVE

To uphold competence and integrity in the travel and tourism industry and ensuring customers’ needs satisfaction to the fullest. Working to the best of my professional abilities in a reputable organization to help achieve its goals and excel in a challenging working situations calling for a total dedication to earn, enhance productiveness and growth.

ACADEMIC QUALIFICATIONS

YEAR

APR 2013 –DEC 2014:  Nairobi Aviation college
· IATA Diploma in travel and tourism consultant(Results Pass)
· Consultant Diploma in travel and tourism

· Foundation Diploma in travel and tourism
2013: African Institute of Research and Development studies: 
· computer application certificate
2009-2012:Mbaraki girls secondary school.
· Kenya certificate of secondary Education (K.C.S.E  Grade C-)

1998-2006: Timbwani Baptist Primary School
· Kenya Certificate of Primary Education (K.C.P.E (318/500 Marks)
OTHER CERTIFICATES 
· Medical certificate 

· Police clearance certificate (Good conduct certificate) 

WORKING EXPERIENCE

SEP 2014-NOV 2014: Attached to Bridge the Gap Tour operator
· Itinerary   planning and costing.

· Perform safaris and hotel bookings requested over the phone.
· Making   Hotel Payments.
· Meeting the tourists at the Airport.

· Taking  the tourist for a city excursion.

Oct 2012: Being involved in the daily running of a family business (HOTEL)
Responsibility: Cashierand also as a Receptionist.
ACHIEVEMENTS

· Received the best performance award from the Director Bridge the Gap tour operator.
· Verbally widely appreciated by clients.
SKILLS 
· Basic knowledge of Galileo/Amadeus (Ticketing Soft wares). 

· Excellent command in geography, time zones and nationalities. 

· Proficient knowledge of MS Office application. 

· Excellent leadership, intra and inter-personal skills. 

· Excellent spoken and written English, Kiswahili and Basic German 

· Stress tolerance 

· Listening skills 

· Attention to detail and accuracy 

· Customer service orientation 

· Initiative 

· Adaptability 

· Problem analysis and problem solving 

PERSONAL ATTRIBUTES
· Able to work solely or in a team setting, in any situation and under minimum supervision.
· Able to work under pressure and independently and exercise resilience.
· Desire to work hard to excel and meet set rigid deadlines.
· Attentive to details and accepts correction when wrong.
· An obedient and good listener with sense of moral work ethics.
· Quick and free to adapt to changing environments.
· Honest, trustworthy, confident and willing to learn more.
INTERESTS

· Watching Nat Geo movies especially wildlife
· Travelling and outdoor excursions

· Net surfing and net searching to keep abreast with emerging global trends in the aviation industry

· Reading travel guide books 

