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Professional Résumé

Date of Birth:
15 – Nov – 1985


Visa Status: 
 Visit Visa


	Objective: 
	Seeking challenging and responsible position where my education, abilities and potential can be fully and efficiently utilized, and which offers opportunities of growth, knowledge and skill development.




Résumé Summary:

Education
:  B.Com (Commerce)
Work Experience
:  Duration


Organization & Designation

    Mar 06 – July 30

York Enterprises as Sale representative

June 03  – Jan 28

United Bank Limited


April 01 – May 30

N.I.B Bank as Internee


Work Experience

	Organization
: York Enterprises 

	Organization Type
: Distributor

	Designation
: Sales Representative

	Tenure
: March 2014 to July 2015


	Location 
: Karachi, Pakistan

	Responsibilities
: Promote Sales.

                                             : Secure orders from prospective customers.

                                             : Creates and manage a customer value plans.

                                             : Coordinate sales efforts with marketing, sales manager.
                                             : Visit  into  market  for  coat  calling  to  get  the  customer  leeds.

                                             : Sells  products  by  establishing  contact  and  developing  relationships  with                                                                        

                                               prospects  recommending  solutions.




	Organization
:
	United  Bank  Limited  Karachi  Pakistan

	Organization Type
:
	United  Bank  Limited

	Designation
:
	Customer  service

	Tenure
:

	June 2013 to Jan 2014


	Location 
:
	Karachi, Pakistan

	Responsibilities
:


	Attracts  potential  customer  by  answering  product  and  service  question.  

Resolves  product  or  service  problem  by  clarifying  the  customers  complaint  

Activate  Debit  cards  Credit  cards  Cheque  book    

If  customer  don't  have  Debit  card  then  offer  him  to  use  Debit  card.  

Target  cross  selling  of  Credit  Cards,  Car  Finance  and  Business  Accounts.  

Resolve  product  or  service  problem  by  clarifying  the  customers  complaint.  Determining  the  cause  of  the  problem  selecting  and  explaining  the  best  solution  to  solve  the  problem  expediting  correct  or  adjustment  following  up  to  ensure  resolution.




	Organization
:
	N.I.B Bank Limited 

	Organization Type
:
	Banking Sector

	Designation
:
	Internee

	Tenure
:

	April 2013 to May 2013

	Location 
:
	Karachi, Pakistan

	Responsibilities

	· Operations.

· Data Entry in ERP.

· Cash Management

· Auto loan

· Personal loan

· Life / car Insurance

· Credit cards




Professional Certification & Academic Education

	Sr.
	Certification / Degree 
	Institution / University 
	Specialization /

Major Subjects
	

	1
	B.Com(Commerce)

 Bachelors 
	Karachi University
	Accounting/Economics 
	

	2
	Intermediate 
	Jinnah(govt) Karachi
	Pre-Engineering 
	

	3
	Matric
	D.M.S, Karachi 
	Technical
	




Computer Skills
· Good command on Microsoft Word, Excel, Outlook and Power Point.

· Excellent communication skill.



Personal Information

	Father’s Name
:
	Ghulam Nabi Khan

	Marital Status 
:
	Single

	Religion
:

	Islam

	Nationality
:

	Pakistani




References

Reference will be provided upon request.
