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OBJECTIVE:
To contribute my knowledge and expertise to a company that promotes professionalism and quality of work. Have consistently met or exceeded sales and service quotas set by management.
SPECIAL SKILLS, QUALITIES AND QUALIFICATIONS:
· Computer literate 
· Excellent communication skills demonstrated by ability to work with people of diverse backgrounds 
· Possesses knowledge, persistence, and goal-oriented attitude and capacity for easily adapting to new working environments 
· Highly Competitive self-starter, who is organized and disciplined 
· Listen to determine needs of customers before offering a solution 
· Quickly established rapport with the customers. 
· Over 5 years of intensive experience in sales and marketing. 
EMPLOYMENT RECORD:
Sales Representative
Classique Herbs Corporation
(July 2004 – April 2005)
Job Description
· Promoted Classique Herbs products 
· Delivered sales presentation 
· Maintained excellent relation with clients and prospects 
· Provided customers with continuous update on new products 
· Assisted customers and prospects with products selection and purchase decision 
· Overseer of all aspects of sales, billings and shipping delivery 
· Followed up with customers for feedback on purchased products 
· Prepared sales report showing number of contacts, visits, sales volumes, potential sales and areas 
Merchandiser cum Sales Promoter
Rebisco Company
Monde Nissin Corporation
(May 2005 – July 2006)
(August 2006 – August 2007)
Job Description:
· Responsible for receiving and checking new product deliveries 
· Scanned and distributed the items to each designated section 
· Responsible for making barcodes and price tags for new items 
· Displayed items/goods in an attractive way to increase traffic in the store 
· Promoted the sales item to the customers by providing information about the products 
· Assist customer in finding what they are looking for and try to interest then in buying 
· Do monthly inventories 
· Completed duties without delaying of interrupting customers account’s normal flow of business 
Salesman
Proof Woody FZ-LLC
Dubai, UAE
(November 2007 – December 2009)
Job Description:
· Achieved record of outperforming sales quotas in a month 
· Managed cashiering activities in areas of purchasing, returns, and exchanges, and enforced store policies 
· Set and promoted standards of hospitality in selling 
· Interfaced with customers concerning with pricing, availability damaged product, buy-backs, and special orders 
· Develop and maintain quality customer relationships as well as assisting them their interest of buying 
Waiter
Caramel Restaurant & Lounge - DIFC Dubai, UAE
(January 2010 – to date)
Job Description:
· Welcome all customers. 
· Ensure complete and thorough knowledge of all menu items to describe and recommend when required. 
· Keep abreast with all the latest products and services that will be offered at the outlet. 
· Maintain the highest standards of hygiene and cleanliness at the outlet. 
· Provide friendly, courteous and efficient service to ensure customer satisfaction. 
· Handle customer queries. 
· Sets and resets dining room tables. Assists with clearing tables and restocking clean plates, silverware and glassware 
· Performs additional responsibilities, although not detailed, as requested by a manager at any time. 
Awarded as employee of the month for May 2013. (with certificate)
EDUCATIONAL ATTAINMENT:
Bachelor of Arts Major in Political Science
University of Mindanao
Digos City, Philippines
March 2004 (Graduated)
PERSONAL DATA:
Date of Birth:
February 19, 1982
Marital Status:
Married
Nationality:
Filipino
