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Career Highlights

· Responsible to provide excellent customer service experience

· Managing passengers query regarding flights status, reservations etc.

· Managing good quality of work

Work Experience
RESPONDEZ, MUMBAI
JOB PROFILE: - Sales Executive 2012-2013

· Provided sales to the customers

· Provided excellent customer services and fulfill their demands and needs diligently.

GO AIR AIRLINES, MUMBAI

JOB PROFILE: - Customer Care Representative 2011-2012.
· Responsible for handling the passengers taking the flight.

· Responsible to perform all the flight regarding duties like reservations and cancellations.

· Responsible to guide customers with their requests or needs.

· Provided services to customers and taking their views on the services that are being provided

Academic Qualification

· SSC from Mumbai University

· HSC from Mumbai University

· Bachelor degree from Mumbai University 

Key Skills And Strengths

· Good in handling the customer relationship.

· Well Disciplined and Open minded.

· Confident and Bold in handling the communication with customers

Personal Details

Date of birth 

:
16th July 1991

Language Known  
: 
English & Hindi.

Nationality

:
Indian 

Other Skills
Ms Office, Word, Power Point, Excel & Outlook

I hear by declare that the information furnished above is true and correct to the best of my knowledge.


