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CARRER OBJECTIVE
A reliable, trustworthy and conscientious sales assistant that is able to multi-task, handle pressure, work as part of a team and most importantly inspire customers to make a purchase.  To use my sales and marketing oriented skills in the best possible way for achieving the company’s sales goals.
SUMMARY QUALIFICATIONS:
· Reliable and adoptable
· Hardworking  and can work in less supervision
· With positive attitude and with courteous manner
· Genuine sincerity
· Can deals in different type of people
· With knowledge in Food and Beverage 

· Good in attending clients or guest needs.

· Proficient in Microsoft Office application ( Microsoft Word, Microsoft Excel, Microsoft Powerpoint, )
WORKING EXPERIENCE

MC DONALDS Restaurant 

            CREW MEMBER (Philippine Based)  
· Received customers pleasantly, took their orders, transmitted to kitchen staff, and served. 
· Prepared food items such as hamburgers as per the established standards.

· Adhered to the quality and work standards of the chain.

· Maintained the equipment, such as oven and grill, in proper condition.

· Maintained cleanliness in the work stations.

· Assisted the other staff members in taking orders.

· Analyzed customer complaints and feedback for constant improvements.
NIKE Factory Outlet – Riverbanks Mall 
            SALES ASSISTANT (Philippine Based)  

RETAIL 

· Able to help customers find what they want.
· Fully aware of security issues concerning stock in relation to shoplifting, leakage and theft.
· Able to maintain high standards of display & visual merchandising to ensure the store is well presented.

· Ready and able to work individually or within a team environment.

· Good with numbers, and able to use modern computerized equipment and specialist retailing software.
SALES

· Able to promote a store and its products through effective marketing activities like leafleting etc.

· Able to accurately describe a products features and benefits to a customer.
LBC EXPRESS . 
               CUSTOMER ASSOCIATE (SALES DEPARTMENT - July 2013 – July 2015)

· Acknowledged the presence of the customers.

· Received and accept shipments for delivery/pick-up to any destination

· Answer telephone calls, inquiries, including customer’s complaints
· Counter- check content of shipment. (To detect discrepancy if any)
· Issuance of receipt as proof of payment and contact to the Customer.

· Consolidation of  Reports, Manifest by area of destination

 EDUCATIONAL ATTAINMENT 
SOUTHEAST ASIAN COLLEGE 


Graduate of Bachelor of Science in Nursing
SEMINARS ATTENDED
              ANTI-MONEY Laundering Law: BSP Accreditation
                                      (Bangko Sentral ng Pilipinas, Pasay City, Philippines.

PERSONAL INFORMATION
Age



: 25
Date of Birth


: April 8, 1990





Place of Birth 


: Manila


Nationality


: Filipino

Civil Status


: Single






Height  



: 170 cm

Weight 

             

 : 75 kg.

Sex



: Male



Nationality


: Filipino 

I hereby certify that all information stated above is true and correct to the best of my knowledge and belief.

