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ACADEMIC QUALIFICATION
Master of Business Administration (Marketing and Human Resource Management), Institute of business Management & Research, Bangalore, 2009

Bachelor of Arts, Ewing Christian College, University of Allahabad, Allahabad, 2006

EXPERIENCE SNAPSHOT
Company
Designation
Period

Mahindra Holidays and Resort
Team Manager-Sales & Marketing
Jul 2013 till June2015
India Limited, New Delhi
EXPAT Group of Companies,
Deputy Sales Manager
Oct 2011 till Jun 2013, Bangalore

Mahindra Holidays and Resort,
Sales Representative
Apr 09 till Sep 2011
India Limited, Bangalore

   ICICI Bank, Bangalore                  Internship                                       Mar 08 till Mar 2009
PROVEN JOB DESCRIPTION
Mahindra Holidays and Resorts India Limited: (Team Manager-Sales & Marketing)
•
Responsible for selling Club Mahindra Holidays Membership (10&25 Years) to HNI’s and

Corporate
•
Responsible towards lead generation through conducting regular activities in Societies, Corporate, Road Shows etc

•
Preparing monthly, quarterly, half yearly and yearly target as per company requirement and

Marketing strategies to achieve the same
•
Responsible for regular interaction with members to generate referrals and converting them to sales

•
Simultaneous handling of tele-callers and sales team, allocation of targets and tasks and ensuring continuous achievements

•
Heading the corporate marketing team, formulated for conducting marketing activities at corporate premises, at least twice a month in Delhi and neighboring states.

•
Understanding the management’s requisites and percolating them to the team members, as per their individual capabilities

•
Serving as a mentor to the team executives of self as well as other teams with the help of

OJT and individual case study method
•
Ensuring persistent performance and target achievement of the team by personal involvement at all levels

•
Asserting client interaction at personal and team level to understand and plug the gaps in

Commitments and service delivery, thereby shrinking the chances of business loss to the organization

•
Responsibleforleadingteamatvariousoutstationactivitiesandexecutionofplanas intended.

Expat Group of Companies :(Real Estate, Club & International Magazine)

•
Conducting MICE for corporate, responsible for selling ‘Balance the Club’ Membership (5&25years) to HNI’s and Corporate

•
Responsible for selling Real Estate like Land, Apartments etc
•
Approaching Corporate, Schools & Colleges to conduct their events at our club.
•
Responsible for regular interaction with members to generate referrals and converting them to sales

•
Ensuring timely distribution of International Magazine ”International Indians” to members

•
Planning marketing strategies pertaining to target customers
•
Planning and implementing strategies to expand target base
•
Conceptualizing and implementing innovative methods of data/lead generation according to the market assessment

•
Organizing promotional activities and member development activities

Mahindra Holidays and Resorts India Limited: (Holiday Consultant)
•
Responsible for selling Club Mahindra Holidays Membership (10&25Years) to HNI’s and

Corporate
•
Responsible towards lead generation through conducting regular activities in Societies, Corporate, Road shows etc

•
Responsible for regular interaction with members to generate referrals and converting them to sales

•
Presenting the product in the most efficient and persuading manner to the client

•
Gauging the customers’ inclination and interests and tailor making/customizing the product features, accordingly to meet their requirements

•
Proposing innovative methods of data/lead generation according to the market assessment

ICICI Bank- (Internship)
•
Responsible for opening bank accounts and credit cards.

•
Responsible towards lead generation through conducting regular activities in Societies, Corporate, Road shows etc

•
Responsible for regular interaction with members to generate referrals and converting them to sales

•
Presenting the product in the most efficient and persuading manner to the client

•
Gauging the customers’ inclination and interests and tailor making/customizing the product features, accordingly to meet their requirements

•
Proposing innovative methods of data/lead generation according to the market assessment

PROJECTS/TRAININGS ATTENDED
•
Project with “Mahindra Holidays and Resorts India Limited”, Bangalore on “Low Conversion of Prospective Customers”, April 2009 to July 2009.

•
Project with ICICI Bank, Bangalore on “Marketing: The winning Edge for ICICI”, August 2008                          

      to December 2008.
•
Project with ICICI Bank, Bangalore on “Significance of Marketing in Banking/Financial Firms”, March 2008 to June 2008.

•
Attended training program conducted by Real Estate Company Investors Clinic and got certified.

PROFESSIONAL ACHIEVEMENTS
•
Qualified for Thailand, Malaysia, Kandaghat (Shimla), Manali, Jaipur and Jim Corbett trips through past one year because of regular target achievements

•
Recognized amongst best team managers for JFM quarter for year 2014

•
Recognized amongst best team managers for AMJ quarter for year 2014
•
Recognized amongst best team managers for JAS quarter for year 2014
•
Represented as the Head of Corporate Sales and Marketing Team
•
A part of planning & process improvement team for sales and marketing at Expat
•
Awarded “Best Performer in Sales”(Executive) with Club Mahindra Holidays, thrice
EXTRA CURRICULAR ACHIEVEMENTS
•
Represented Uttar Pradesh under 19 State Cricket team as Captain

•
Played for Poorvanchal State cricket team.
•
Played for Allahabad University cricket team.
•
17 times Carom Club Champion and once State Runner up
•
8 times Table-Tennis Club Champion, Twice College Doubles Champion
•
Participated in National Kabaddi competition thrice, at school level.
•
Represented Ewing Christian College in Shotput and Discuss throw at District level.
PERSONAL DETAILS:

•

Marital Status: Married






