
PROFILE SYNOPSIS

Diverse experienced professional with excellent interpersonal and communication skills with proven abilities in sales, marketing and customer relationship in a highly performance driven environment

STRENGTHS

Thriving team player, associative leader, quick learner & confident enough to take up new challenges, effective negotiation & convincing skills

PROVEN SKILLS

· Accomplishing team targets by effective allocation of marketing resources and leading by example.

· Mentoring team members by identifying and honing their fortes and efficiently working on their weaknesses.

· Market research and identifying prospective clients/ areas for business development and service excellence

· Ensuring continuous interaction with the clients to make sure that area of concern can be worked upon for improved service levels

· Analyzing the intricacies of existing marketing strategies and recommend improvement and formulating new marketing strategies

· Setting out quality service standards for various operational areas, ensuring a high-quality customer experience

· Handling retention of irate customers 

EDUCATION QUALIFICATIONS: 

Bachelor's degree in Computer Application-2002.
· C.C.S University Meerut, U.P.
Master’s degree in Business Administration - 2005
· Uttar Pradesh Technical University  – Lucknow, U.P 

PROFESSIONAL EXPERIENCE: 

· Team Manager (Bhikaji Cama Place, New Delhi) from July 2013 – Till Date.
“MAHINDRA HOLIDAYS & RESORTS INDIA LIMITED”
Responsibilities:

· Simultaneous handling of Tele-callers and sales team, allocation of targets and tasks and ensuring continuous achievements.

· Heading the corporate marketing team, formulated for conducting marketing activities at corporate premises, at least twice a month in Delhi and neighboring states. 

· Understanding the management’s requisites and percolating them to the team members, as per their individual capabilities

· Serving as a mentor to the team executives of self as well as other teams with the help of OJT and individual case study method.

· Ensuring persistent performance and target achievement of the team by personal involvement at all levels.

· Asserting client interaction at personal and team level to understand and plug the gaps in commitments and service delivery, thereby shrinking the chances of  business loss to the organization  

· Zonal Manager (North India) from July 2009 – June 2013
“TEJASWANI INFOMATICS” (Lenovo)
Responsibilities: 

· Sales of IT Hardware Products through Company Retail Outlets and Dealers Outlets.
· Simultaneous handling of Tele-callers and sales team, allocation of targets and tasks and ensuring continuous achievements.

· Industrial and Office Sales.
· Assigned the tasks of analyzing sales figures as well as forecasting sales volumes to boost up the profits. 

· Performed essential functions like interviewing staff, performance reviews, as well as provided training programs to new retail staff. 

· Played a key role in making decisions regarding stock control as well as managed stock levels.
· Store Manager (New Delhi) from June 2007 to June 2009


“The Mobile Store” (Essar Telecom Retail Ltd.)


Responsibilities:


· Organized and formulated entire range of retail management liabilities.

·  Provided necessary assistance for merchandising.

·  Took necessary controls regarding opening or closing a store.

· Managed cash control and switched consumer support criticisms.

· Offered important motivation and supervision to the employees.
· Area Sales Manager (Bangalore, Karnataka)  from July 2005 to May 2007
“Market Star India” (BlackBerry Handsets)
Responsibilities: 
· Channel Sales through Distributors and Dealers.

· Handling Company’s Retail Outlets.

· Provided active support and execution of company policies.
· Established as well as maintained effective relationship with on roll promoters. 
· Prepared project tracking reports as per the requirement of the organization in a timely manner.
· Performed other essential tasks under the instructions of Channel Sales Manager.
PROFESSIONAL ACHIEVEMENTS

· Qualified for Thailand, Malaysia, Kandaghat (Shimla),  Jaipur and Jim Corbett trips through past one and half year because of regular target achievements

· Recognized amongst “Best Team Managers” for JFM quarter 

· Selected as the “Head of Corporate Sales and Marketing Team”
· A part of planning & process improvement team for sales and marketing at Lenovo 

· Awarded “Best Performer in Sales” (BDM) in Lenovo, thrice.

· A part of process improvement team for Sales The Mobile Store.
· Awarded as 2nd Best Store Manager in Volume Sales.
PERSONAL DETAILS: 

· Date of Birth
: 
24th March 1983
· Employment Status: 
Full time 

· Relationship status: 
Married 
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