

	01. 2014 
– 
Present

	Guest Relations Manager
InterContinental Al Khobar
In charge of guest satisfaction, Loyalty program, Cost control, Smooth operation enhancement, Leading Staff and Department Development. Club Lounge Manager, Communication network with departments and handle operation problems.
In charge of department training.


	01. 2013
 – 
01. 2014
	Guest Relations Supervisor 
InterContinental Al Khobar
In charge of guest relations and reception team, Handle Guest Complaints, Covering and Acting Night/Duty Manager. Arrange and attend meetings with staff and hotel sections.
In charge of department training.


	             01. 2012

 – 

01. 2013

             05. 2010
 – 
01. 2012
             11. 2008

 – 

05. 2010

             02. 2008

 – 

11. 2008

01. 2008

01. 2007

             05. 2007

 – 

11. 2007

	Front Office Team Leader
InterContinental Al Khobar
Responsible for front desk operation and control of paper work & staff, Payments, Guest Recognition and targets follow up.
Department Training Coordinator.
Guest Service Agent

InterContinental Al Khobar

Responsible for Check In&Out, High Balance, Discrepancy and shift hand over

Guest Service Agent
Grand Pyramids Cairo
Responsible for reception guest flow and service providing such as Groups Check In&Out, Rooms Allocation and guest requests handling.
Receptionist
Husa Hotel Cairo
Responsible for Spanish groups arrangement, blocking, Check In&Out and handle all telephone operator tasks
Show Room  Assistant Manager 

Cairo International Book Fair
In charge of selling, pricing, purchasing and books contract (Morocco Section)
Show Room Coordinator
Cairo International Book Fair
Responsible for books count, pricing and exhibition (Morocco Section)
Public Relations
The International Company for Electronics
Responsible for Selling, Marketing and After Sales Service for electronics 


	



	  Harvard Business Certificates
  * Feedback Essential                          * Coaching                              * Change Management
  * Delegating                                          * Decision Making
               * Goal Setting

  * Time Management                           * Project Management
Leadership
* Accelerated Leadership Development 1 (Leadership Fundamentals)

* Accelerated Leadership Development 2 (Coaching for Peak Performance)
* CTH Level 3 Diploma In Hospitality Leadership

* Leading Others Competencies (Think Ahead, Be Brand Hearted, Champion Change, Develop People, Lead People, Work Collaboratively and Drive Results)
Security & Safety
* Managing Health & Safety             * Introduction to information Security
* Data Privacy                                      * Handling Credit Cards  
* Leading in a Crisis                           * Anti Bribery
 Training 
* Managing Training & Development for The Business 2013
* Craft Training Certificate

* Managing Training & Development for The Business 2015

 Guest Satisfaction
* IHG DR Loyalty Program Champion
* At Your Side

* Meeting Surveys

* You Bring It To Life
General 
* Lead Share & Meeting Broker                              * English Course in Berlitz from level 2 till 5
* Late Check Out Charges
                                         * Basic Business Skills in Cairo University
* Way of Sales
                                                  * ICDL Computer Course

* Email Capture
                                              * Strength in Numbers
* Front Office Up Selling
                                    * Code of Conduct 

* American Hospitality and Lodging Association Tourism Course 




	                 2002
 – 

                 2006
	Bachelor of Languages
High Institute of Languages
	Grade: C (Good)

			

	



	   Computer
Office (Word, Excel, Outlook)                  ((((((((
Windows and Internet Usage                     ((((((((
   Hotels (Comsys, Fidelio and Opera)          ((((((((
  Languages
Arabic: Native
((((((((
English: Excellent 
((((((((
Spanish: Excellent
((((((((

	Certificates
* Guest Satisfaction Enhancement in 2014
* Star of The Year 2014

* IHG RC Top Enroller Q4 2014

* Star of The Year 2013

* Colleague of The Month January 2013

* Front Desk Up Selling Proficiency January 2013

* Colleague of The Month December 2010
* Many Thanks Letters/Cards from guests, FOM & GM
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