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Dear Sir / Madam,

I have over all 9 years of experience in Banking Operations in ICICI Bank, the leading private sector bank in India and Santhi Financial Services, a financial servicing associate in Kerala. 
Please find my CV, which further details my experience along with my skills and qualifications 
I very much look forward to hearing from you and thank you for considering my application.
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Objective
To secure a position with a well established organization with a stable environment that will lead to a lasting relationship.
Working Experience
Company             : ICICI BANK LTD
Grade                   : Senior Officer 
Role
                  : Customer Service Manager-Branch Banking Operations
Location               : Thiruvananthapuran, Kerala, India
Date of Joining    : 06-02-2007
Date of Relieving : 24-08-2015 

Key Performance Area
· Handling branch banking operations for retail clients
· Posting and verification of transactions  done by clerical and other  staffs
· Expertise in Teller operations/non cash transactions RTGS/DD/PO etc 
· Maintaining  the Cash Holding Limit of the branch  and currency  chest related operations 
· Deliverables  reconciliation
· Main Vault key custodian
· Monitoring of office accounts and generating reports
· Revenue  generation by cross selling of  LI/Gold/MF and AGRI-ASSET Products /
· Co-ordination with Sales Team for closing the leads
· Clearing functions at branch

· Generating daily, monthly, quarterly reposts to  respective departments and legal authorities
· Account opening desk /Scrutinizing  SB account application as per KYC guidelines
· Completed   SOX testing and walkthrough with  five star status
· Attended  Internal Audit  at branch level
· Additional responsibilities of Audit and compliance 
· Got Awards and Recognition for contributing  FEE income

Prior Experience
 Company      : SANTHI FINANCIAL SERVICES 
Designation    : Air Ticketing and Money Transfer Controller
Duration     : From 05-04- 2006 to 31-01-2007
Job profile    
· Customer service request processing 

· Experienced with the transactions  Xpress Money, SWIFT Transfer, Instant Cash, Money Gram International

· Jewel loan documentation , disbursement ,recovery process and related KYC  verification

· Taking care of  physical verification of  jewels and monthly audit
· Customer query handling and ensure the resolution within the TAT

· Cash and related functions
· Air ticketing  and key custodian
Languages known: English,  Malayalam ,  Tamil  ,Hindi 
Educational Profile
· M.B.A –Finance and Marketing –Bharathiar University   -2004-2006- First class

· BSc      -  Mathematics                -  MG university            - 2002-2004- First class

· PDC  -  Science                           -  MG university            - 2000-2001- First class

· SSLC – General                          -   Kerala Board              - 1999     -    First class


              Personal Details





Gender                    : Male



                                     DOB                       : 02/March/1983




                         Nationality              : Indian
