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Career Objective: 

I want to attain a challenging position in a dynamic Organization where I can expand on my skills and capabilities. Work under qualified and experienced personnel that would help to further my understanding of the industry as a whole. If given the opportunity, I am certain I will develop into a professional staff.
Professional Experience:
· Royal Palace Furniture, Ajman, UAE, as Customer Service In charge from Jan’2015 till date

Responsibilities
· Maintaining customers focus on all times and answering to customers inquires using the standard guidelines.

· Taking ownership of complaint, queries and proactively following through to resolution.

· Reports.

· Coordinating with showroom manager regarding daily sales & related reports and feedback.

· Analysis reports for fast moving products, business, etc.

· Delivery vehicle monitoring.

· Ability to work independently and also good team player.

· Innovative and also proactive individual.

· Ensuring that all customers’ queries are well investigated and resolved and escalating queries if appropriate to supervisor.

· Perform various customer service activities including up selling and handling new and existing account
· Handle client problems, answer general inquires and complaints.

· Act as a liaison between clients and operations and other departments to ensure efficient service level are delivered to the clients.

· Assisting management and team manager with any assigned special projects and providing backup to the team manager when required.

· Wipro Ltd.Pune, India as Senior Associate fromAug 2012 toAug 2014
Origin is Australia’s leading integrated energy company. Australia based OriginEnergy has selected Wipro Technologies an Indian IT services Company as the preferred partner in an ongoing project to transform its retail business processes.
Responsiblities

· Generating Electricity bill, hot water bill and gas bill of the Australian people using SAP as an operating platform.

· Analyzing the high bill of the customer.

· Bill the customer as per their usage and tariff plans.

· Worked on multiple queues. 

· BPEM, LBM, OOC.

· Taking proper updates from quality auditor.

· Attaining daily, weekly and monthly targets specified by the process.

· Adhering the schedule as prescribed by the Team Leader.

· Training the new employees.

· Solving the queries of team members.

· Determining the needs of the clients.

· Maintaining the daily and monthly targets as well as quality.

· Co-ordinate with the other team members. 

· Understanding the queries and solve the general issue of customers.

· Maintaining the daily tracker and collating the data.

· Mitali Event Management Company,Pune,Indiaas Event Management Co-Ordinator:
Responsibilities:
· Worked for Properties and Builders, Machineries, Education about courses, exhibition & medical conferences.

· Organizing the events

· Ensure staff is adequately prepared for event.

· Pay vendors for their participation in the event.

· Provide receipts if needed.

· Ensure day of event goes smoothly.

· Co-ordinate and monitor event   timelines and ensure deadlines are met.

· Initiates, co-ordinates and participates in all efforts to publicize event.

· Hire staff to manage the event

· Manage correspondence.

· Co-ordinate event logistics including registration and attendee tracking.

· Co-ordinating staffing requirements and staff briefing.

· Co-coordinating supplier, handling queries and trouble shooting on the day of the event to ensure that all runs smoothly.

Achievements:

· Received Best Employee Award in 2013-2014

· Received Best Performer Award for quarterly as well as yearly.

· Awarded as Best Employee of the month.

· Achieved target and quality throughout the year.

Qualification:

· Pursuing M.C.A from Pune University
· Successfully completed B.C.S from Pune University.
· Successfully completed H.S.C. Examination from Maharashtra State Board.
· Successfully Completed S.S.C. Examination from Maharashtra State Board.
Computer Skill:
C, C++ language, Data Structures, Core JAVA, ADV JAVA, PHP, HTML, Networking.

Additional Qualification:
Diploma in Computer Hardware & Networking(Duration 1 year) from Naralkar Institute, Pune.
Personal Profile:

· Date of Birth

: 22th feb1990

· Gender


: Female

· Marital Status

: Married

· Nationality


: Indian
· Visa Status


: Husband Visa
· Assets


:Good attitude towards work & communication  




   skill, Quick Learner

· Languages known
: English, Hindi, Marathi.

· Hobbies & interests
: Reading, listening music, dancing.
· Availability


: On request
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