[image: image1.png]


















Professional Certification/ Qualification

Hotel and Restaurant Services


Infotech Institute of Arts and Sciences






Paranaque City, Philippines
SKILLS AND STRENGTHS

Ability to multi-task, strong communication skills, excellent ability to adapt to difficult situations, practical experience in every phase of restaurant and hotel work, basic knowledge of food presentation, preparation and handling, proficient in Microsoft Office Operations, willing to go out of my way to make guests comfortable and their dining and hotel experience pleasurable.
WORK EXPERIENCE 
Jan. 15, 2015 – Feb. 15, 2015


 Receptionist (on the job training)






ROGERS HOTEL
B3 Salem Complex, Domestic Road, Pasay City, Philippines 1301
Work Responsibilities as receptionist
- Welcome and greet guests. Make all our guests feel comfortable and let them feel they are special.
· Inform guests of specials and menu changes.

· Make recommendations genuinely so that the guests will enjoy.
· Up-sell food and beverages items using suggestive selling techniques.
· Answer questions about food, beverages and other hotels functions and services.

· Maintain clean service areas.

February 10, 2015 – April 30, 2015

Dine-In Personnel (On the Job Training)







Padis Point






Remedios Malate, Philippines
Work Responsibilities as Dine – In Personnel - 
Provide friendly, responsive service to create an exceptional dining experience for all guests.
· Greeting customers and presents them with the menu.
· Informs guests about special items for the day and menu changes if any.

· Suggest food and beverage orders from the guest on the order taking pads.

· Accept payments and returning the change.
· Setting tables.
· Communicate with the guests and provides assistance with their queries.

· Serves food and beverage to guests as per the course order.

· Observes guests and ensure their satisfaction with the food and service provided.
· Prepare mixed drinks for service to the customers table.
· Listening carefully to complaints and doing whatever I can to resolve the problem.
· Maintaining a positive attitude even with customers who are hard to please.
· Thank guests for their visit and invite them to return.
HIGHLIGHTS OF QUALIFICATIONS and SEMINARS ATTENDED
Food and Beverage NC II 
TESDA (Technical Education and Skills Development) 
EDUCATION

College Graduate-Hotel and Restaurant Services(May 27, 2015)
INFOTECH INSTITUTE OF ARTS AND SCIENCES Parañaque City Philippines (2013-2015)

Highschool - PARAÑAQUE NATIONAL HIGHSCHOOL Parañaque City Metro Manila,Philippines(2008-2012)
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