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Marnel Ligatuna Borol

Email Address: marnelborol@gmail.com
Objective:
To provide quality services in industry of information Technology and to utilize my skills and abilities that offers professional growth while being resourceful, innovative and flexible.

SUMMARY    OF QUALIFICATIONS
· 11+ years of extensive experience in supporting computers and networks

· CCENT , CCNA , MCP , MCTS certified
· Demonstrated skills in multi-tier implementations both in software and hardware support and network administration.

· Highly skilled in troubleshooting hardware, software, LAN, Wireless and operating system issues.

· In-depth knowledge of PCs, Printers, laptops, routers, switches, servers, and peripherals.
· Familiar with local area network and cabling topologies

· Self-motivated and excellent team member.

Professional Qualification and Trainings:
· Electronics and Communication Engineer

· CCENT/CCNA Training Certification and Certified
· MCP/MCTS Certified

· JNCA Training Certification

· Basic Networking Training and Seminar

· Basic Cisco Training and Seminar

· Installing and Configuring Windows Server 2003, 2008R2 & 2012
· PC Technician 1 and 2 Training Assembly and Network set-up Configuration
· OS: Windows 98, XP, Vista, 7 and 8

· MS Office 2000, 2007, 2010 & 2013 Support

· Advance Wired & Wireless Networking with CCTV installation and Management

SELECTED ACCOMPLISHMENT:

· Member of the network team of Saudi Capabilities for Network Redesigning and Upgraded. To improve the existing network infrastructure of Saudi Capabilities for IT and Communications. To provide high availability, security, bandwidth management and monitoring to improve network performance and production output.

 Work Experience 

(May 2013 – May 2015)
Saudi Capabilities for Communications and IT
    http://sa-caps.com/                  Olayah Riyadh, KSA

IT Network Technician / Technical Support Engineer
· Install Company Network (LAN/Wireless) troubleshooting and fixing.

· Identify and resolve LAN and Wireless Connectivity issues.

· Implement and Install wireless AP in the company and Project sites.

· Test and Basic Configuration of Router and Switches in protocol standards.

· Network cabling UTP , Telephone cabling , coaxial cabling in company and project sites

· Provides 1st and 2nd line help desk support to 100 plus users.

· Support, monitor, test, and troubleshoot hardware and software problems pertaining to laptops, desktops, printers, scanner, copiers, phones, projectors.

· Install and configure workstations based on company needs and requirements.

· Assigned / reassigned static IP address to any newly purchased / repaired IT equipment (if required) for the employees.

· Identify and resolve hardware and software failure issues.

· Coordinate with other members in technical support team, system and network administrator to complete the task.

· Provides technical support in all departments. Rapidly establishing a good working relationship with staff and other professionals.

· Joined the network team LAN / WAN design and Implementation. And visit to the client sites to assist with the installation, deployment and troubleshooting.

· Install Servers, Routers, Switches, UPS, Patch panel & other equipment in a Cabinet Racks mounted and un-mounted. 
(July 01, 2003 – June 2, 2008)
Forex Cargo Philippine Incorporated
       https://www.forexworld.us/Home
                                                                     69 Marcos Highway Cainta Rizal Philippines

IT Helpdesk Support Specialist
· Serves as an Internal Technical Helpdesk.
· Provides 1st level line help desk support to 50 plus users.
· Support, monitor, test, and troubleshoot hardware and software problems pertaining to servers, laptops, desktops, printers, scanner, phones, and projectors.
· Install and configure workstations based on company needs and requirements.
· Identify and troubleshoot outlook express and emails problem issues.
· Assist support to the end user pertaining to the new programs and system installed.
· Install and maintains hardware and software, documents diagnosis and resolution of faults, manages user password, security and inventory documentation. 
· Ensure the efficient performance of servers, routers, switches, printers, and personal computers and attend to other operational tasks.

(June 3, 2008 – August 24, 2012)
Forex Cargo Philippine Incorporated
       https://www.forexworld.us/Home                              69 Marcos Highway Cainta Rizal Philippines

Assistant Network Administrator
· Conducts daily test of all network devices. See to it that all are in good network flow.

· Updates and maintain all records and information pertaining to the performance of the network.

· Patch panel, cabling UTP, crimping RG 45 and CCTV installation and maintenance.

· Install, configures, and includes testing, maintaining and administering new upgrade networks, software database applications, servers and workstations.

· Prepares and maintains procedure and documentation for network inventory, and Recording diagnosis and resolution of network faults, enhancements and modifications to networks, and maintenance instructions.

(August 2, 2011 – Feb 1, 2012)
Forex Cargo Philippine Incorporated
69 Marcos Highway Cainta Rizal Philippines

Reliever for Disbursement Officer In-charge
· In-charge of delivery budget of the company for the delivery trucks in different areas in the Philippines.

· Responsible for Controlling the delivery funds by giving exact amount to the delivery employees.

· Holding a Cash advance for the delivery budget. Submit cash flow in and out transactions to the accounting personnel.

Technical Proficiencies 
 Protocol Standards: TCP/IP, Static and Default Routing, Dynamic Routing,

RIP, EIGRP, OSPF, HSRP, VRRP, VLAN, VTP, STP, IEEE-802.11

Hardware: Cisco Routers, 1700, 1800, 2600, 2900x Series Cisco Switches, 2350, 2960, 2970, 3560, 3750x, Linksys Wireless Cable / D-Link, DELL Switches/Desktop OptiPlex Model

,Laptops, Dell Power EdgeR710-720, HP Color LaserJet CM2320nf MFP, Wireless N AP TPLink- WA901ND, NAS(Western Digital, Lenovo Iomega ix4),Tone Tracers, Plug Crimper,

Software: Cisco IOS, Windows vista, xp,7&8 OS, Windows Server 2003, 2008 & 2012 R2, MS Offices, GNS3, Packet Tracer, VMware, Virtual box 
Education
COLLEGE
:
University of the East
Samson Road Caloocan City

Course
:
BS-Electronic and Communication Engineering
June 1996-April 2001
SECONDARY
:
Culaba National Vocational School

Culaba, Leyte

Date Graduated:
March 1996

ELEMENTARY
:
Culaba Central Elementary School

Culaba, Leyte

Date Graduated:
March 1990
